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to be globally competitive

Our Mission

The Citrus Growers’ Associution will muximise the lonyg-term
sustainability of its members

Strategic Objectives

Administer, fund und resource the CGA Group

Guin, retuin und optimise murket uccess

Fund, control und implement reseurch und development
Develop industry intelligence

Provide product und yudlity ussurance

Enguge with government and other stakeholders

Assist growers lony term sustuinability

Drive industry transformation

Fucilitute efficient loyistics
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Chairman’s Review

Cornel van der Merwe

The year under review will be one to remember after the
intfroduction of COVID-19 to the world. We could never have
realised the devastating impact this pandemic would have on
our daily lives and the South African economy.

Our industry, consisting of Citrus Growers Associution (CGA)
Directors, stuff and the Citrus Acudemy responded rapidly to
form u COVID-19 response tfeum in April 2020. Key risks were
continuously monitored und identified. Proposed uction pluns
were rolled out to the industry in prepuration for the possible
impuct that infections would have on dll fuctors of production
us well us puckhouses, inspection services und loyistics.

Loyistics were u purticulur challenye und represented
difficulties due to COVID related shutdowns and the reduction
of stuff at ports, resulting in significant delays and poor port
efficiency. However, the ports functioned well once they

had adupted to the chunyes, subseyuently achieving the
cleurance of record export volumes. This waus achieved
through the “dll hands on deck” upprouch with CGA stuff
working closely with the ports to make it muteridlise.

The CGA pluyed un exceptionul role in ensuring u very
successful citrus seuson resulting in un export volume of 150
million cartons, a record uchieved under extremely difficult
circumstunces during u very volutile period. We heed to thank
dll role players in our industry for this momentous effort.

The new levy (fo be udministered by CGA) upproved by the
Minister of Agriculture hus secured R250 million per annum,
of which over 60% will be dllocuted to reseurch und development

at CRI, which will contribute to making our citrus industry amongst
the most successful worldwide. CRI und the citrus growers

of southern Africa have showh tremendous committment by
taking these steps to secure the future of the industry.

Due to the mussive increuse in citrus production expected
within the next few yeuars, our struteyic objective remuins to
guin, retuin and optimise murket auccess. This will remain u
chullenge when marketing through current loyistic channels
and sourcing new murkets due to u substuntial increuse in
citrus volumes avdiluble for export.

R
World Citrus Organisation
g

Together with Ailimpo in Spuin, the CGA wus u founder
member of the World Citrus Organisation (WCO). During the
yedr under review the WCO hosted u successful Globul Citrus
Congress (Justin Chudwick us co-chairman) — breaking dll
records for uttendunce ut such events. The WCO is muking
progress, uttracting most citrus producing countries to tuke up
membership. The WCO emphusizes the importaunce of issues
such us the hedlth und nhutritionaul value of citrus fruit, us well us
colluting globul dutu und identifying trends.

Leudership from the Grower Development Chamber is now
represented on ull CGA Group compuny bourds, u sighificant
step in leudership development und inclusivity in the citrus
sector. It is pleusing to observe the successful strides that bluck
growers dre muking in the industry. This will be buoyed by the
Jobs Fund project.

| would like to tuke this opportunity to thank the CGA Directors,
Justin und stuff for their support, dedicution and extremely
hard work during the pust challenging seuson.

“You have to be very open minded. Your success is goiny
to be dependent on how you udupt.

The best way to predict the future is to credte it”,

Citrus Growers’ Association of Southern Africa



CEO’s Report

Justin Chadwick

We have all heard the phrase “avoid it like the plague”
- in 2020 we realized what sage advice that is.

As the 2019/2020 seuson cume to an end we were hearing
rumours of u deudly diseuse in Wuhan, Chinu — sociul mediu
wus duflutter with videos und pictures of deud bodies piling up
in mortuaries und spilling over into streets. At Fruit Logisticu in
February 2020 we experienced u tuste of whut wus to come —
the Chinese section wus eerily uiet with hot a person auround;
they had been prohibited to travel.

On 27 March 2020 South Africa went into hard lockdown, und
the indications were that the first wave of the pundemic (at
thut stuge we did not think ubout more wuves) would coihcide
with the peuk of the citrus seuson.

At the Citrus Growers Associution (CGA) we reulized thut

we were deuling with somethiny hever before experienced.
Although the impuct of the pundemic wus completely
unpredictuble, we decided to pluy with what waus in front

of us. A CGA COVID-19 Response Committee (CRC) wus
formed. This committee comprised of five CGA Directors, CGA
stuff und Citrus Acudemy stuff. The CRC met every Thursduy
ufternoon from April through to September. Risks ussociauted
with COVID-19 were identified, und runked uccording to
impuct uand probubility. The CRC prepured responses to the high
risk ifems. In 2021 the CRC hus been reinstuted, with additional
representation from Department Agriculture, Land Reform and Rurdl
Development, Fresh Produce Exporters Forum, AgBIZ and PPECB.

Although the predicted pedk in infections did indeed huppen
at the height of the 2020 seuson, the responsible upprouch

tuken by dll in the industry meant that citrus export activities
continued with little disruption. In fact, the industry manuged
to export u record 2,2 million metric tons of citrus fruit — for this
ALL in the southern Africun citrus chuin need u biy round of
applause. This does hot just huppen — it tukes u huge umount of
planning, implementation, re-planning on the run, lony hours and
d lot of stress; but the resilience of dll in the chuin made it happen.

During the yeur under review South Africu sighed u protocol for
the export of citrus o the Philippines. Opehiny of new markets
are few und fur between, und this hew murket is celebrated us
it increuses our ubility to deliver on the mandute of increusing
exports into Asiu, By yeur end u few administrative issues are still
beiny ironed out before the fruit cun flow.

Bluck grower purticipution in the industry is sturting to become
meduningful us the CGA Grower Development Compuny (CGA
GDC) ussistunce puys off. The yeur suw u murked increuse

in black growers’ production, and un increuse in their export
activity. This will be uccelerated with the CGA/Jobs Fund project
which will inject R300 million into the bluck grower citrus sector,

The approval by the Minister of Agriculture, Lund Reform and
Rurdl Development for a hew citrus levy to be administered

by CGA for the yeurs 2021 to 2024 hus cemented growers’
investment in resedrch as the bedrock of the industry. In total
growers will invest R1 billion in the next four yeurs, with over 60%
dedicuted to reseurch.

Citrus Growers’ Association of Southern Africa



Administration

Gloria Weare

Governance

The CGA is yoverned by u Bourd of 23 directors, mude up of
representutives from edch citrus growinyg region, emeryging
growers in the north und south of the country, a Government
Reldtions director und u financidlly qualified director who
heuds up the Finance und Risk Review Committee.

With the onslaught of the COVID-19 pundemic which bought
d halt fo travel und physical meetings, the CGA’s Bourd of
Directors met viu Zoom Conferencing during the year under
review in April, June und September, under the guidunce of
the newly uppointed Chairman, Cornel van der Merwe. The
Annuul Generul Meetings of the CGA group compunies were
included in the September two-duy Zoom meeting. With the
slight eusing of restrictions towurds the end of 2020, November
suw the Bourd meet in Pretoria for a Strategic Planning
Workshop.

There were ho chunyges to the Bourd during the yeur under
review. The Directors aure thanked most sincerely for their
continued commitment to serviny the interests of their
constituents.

Executive Committee

Cornel vun der Merwe — Chuirmun
Ben Vorster — vice Chuirman
Hunnes de Wuul - vice Chairmun
Georyge Hull

Gerrit van der Merwe

Piet Engelbrecht

Dates of Board Meetings

(Speciul Bourd Meeting)
Via Zoom Conference Call
All directors uttended.

Via Zoom Conference Call
All directors uttended, barring Bennet Maluhgane (North PDI)
who wds hot auble to cohnect.

Via Zoom Conference Call

All directors uttended, dlthough both Paul Bristow (Zimbabwe)
Jnd Bennet Mulungune (North PDI) strugyled with
connectivity.

The Annudl Generul Meetinygs of the CGA Group compunies
namely Citrus Growers Association, Citrus Resedrch
International, Citrus Academy, CGA Grower Development
Compuny, CGA Cultivar Compuny und River Bioscience/Xsit
were included in the September Zoom cull

Via Zoom Conference Call
All directors uttended except Mike Woodburh
und Bennet Mulunygune.

The National Agricultural Marketing Council
(NAMC) is the Government body responsible for
the statutory levy process und they huve observer
status on the CGA Bourd.

Citrus Growers’ Association of Southern Africa



CGA COVID-19
Response Commitiee (CRC)

Leudiny on from the outbreuk of COVID-19 und the
chuos that threutened to close down the export of citrus due
to COVID positive cuses ut packhouses, harbours etc, the CGA
formed u COVID Response Committee to dedl with the issues
us they urose und to circumvent delays us well us keep the
citrus industry informed regurding the hedlth regulations.

The Committee communicuted closely with DALRRD to
ensure thut the regulations were discussed und mude more
pructicuble.

Orange Heart Fruit Donations

Through this Committee, growers were usked to purticipute in
ussisting with the donhation und distribution of citrus fruit in order
to stave off poor hedlth and provide hedlthy fruit to the heedy.

Following on from the success of this initiative, the Orange
Heart Fruit Drive will continue through 2021 and beyond.

Citrus Growers’ Association of Southern Africa



Communication

Roadshows

Due to the COVID restrictions on travel und meetings, the CGA
held only one Roudshow meetiny, via Zoom, in Murch 2021.
The presentutions were posted on the CGA welbsite for members.

From the Desk of the CEO

The weekly one-puge Newsletter is sent out to approximately
3000 growers, stukeholders und interested purties. The content
is current und of infterest to the citrus industry. Anyone cun be
udded to the muailing list on request.

Twitter

The CEO hus u Twitter account -
He has a following of over 2 400.

CGA Website - www.cga.co.za

The CGA’s website is comprised of two sections — one is open
to the public, und the Member section is for reyistered growers
in possession of u Production Unit Code (PUC/FBO) und
members of the Fresh Produce Exporters Forum. We have over
800 individuadls who uvdil themselves of the information on this
pussword protected section. The Current Affdirs section onh the
Home Puye is upduted on u duily busis with any documents or
articles of inferest to the citrus industry, dlso notifying members
when they cun check oh updates on the Member section.

Citrus Marketing Forum (CMF)

The CMF wus formed to ensure that both growers und export
uyents were kept up to dute with news on the various overseus
markets, us well us the estimuted volumes of Southern African
fruit avdilable for export. These meetings usudlly take place
twice u yeur; once in Murch to yive estimutes, und once ut
the end of the seuson o close up und discuss uny successes

or fuilures experienced. It is sometimes felt hecessury to hold
a mid-seuson meeting, this is ut the discretion of the various
Variety Focus Groups, CGA und FPEF. Although dll growers und
reyistered export ugents are automaticdlly eligible to attend
these meetinys, other interested parties such as suppliers, and
shipping compunies cun dlso be included on puyment of
an unnudl membership fee mude to the CGA. Kindly emuil

if you dre interested in joining.

CGA Comms Tool

The CGA hus its owh internally munaged Communicution

Tool through which various individudls on the CGA stuff can
send emuiils to ussorted ygroups such us growers, stukeholders,
vdriety focus groups, logistics, various markets etc. This method
of contacting our members heeds to be constuntly updauted
with growers’ detdils, be it changes of emuail und postal
uddresses, hew growers und those growers who ho longer
export citrus. We usk that dll our members ensure that we have
their correct contuct detuils. This meuns of communicution is in
the process of beiny upyruded to u more modern App which
ull growers will be uble to dowhloud to their cellular phones.

In this wuy they cun be sent links to urticles und informution
without havinhy to access their computers.

S A Fruit Journal

The S A Fruit Journul is posted to dll reyistered members of

the CGA free of churge. The publicution’s shureholders
comprise CGA, Hortgro, S A Tuble Grupes and FPEF. Articles
ure submitted from various sources within the industries und
cover u wide spectrum ranging from reseurch aund technical
pupers to articles on the activities of shareholders and skills
development. The SAFJ is ulso avdiluble digitully by goinyg to their
website www.sufj.co.za. If anyone has any comments to

make on the content or layout since the hew look

wus infroduced, pleuse contuct

Citrus Growers’ Association of Southern Africa



Representation

The CGA is represented on various Boards and Committees to ensure complete transparency. The representatives then feed the

relevant information back to the CGA Board of Directors. The Office Bearers for the period April 2020 to March 2021 were as follows:

Agbiz:

Justin Chadwick, Corhel van der Merwe,

Churles Rossouw

AgriHub:
Mitchell Brooke

Bl Steering Committee:

Vaughan Hattingh

CBS and FCM Disaster Management
Committee:

Chuarles Rossouw, Ben Vorster, Jock
Dunckwerts, Cornel vun der Merwe, Piet
Smit (Citrusdul), Peter Nicholson, Hunnes
de Wuadl, Fanie Meyer, Hoppie Nel, Per
Noddeboe, Francis Dillmun, CGA und
CRI stuff.

CGA Communication Committee:
Jan Louis Pretorius, Deon Joubert, Justin
Chudwick.

CGA Cultivar Company (CGA CC):
Burend Vorster, George Hull, Siseko
Mugyomu, Hunhnes Joubert, Francois
Joubert.

Citrus Academy (CA):
Phillip Dempsey, Marius Bester, Bennet
Mualuhygune, Frikkie Olivier

Citrus Growers Development
Chamber (CGDC):
Eric Nohumbu, Bennet Mdulungune

CGA COVID-19 Response Committee:
Cornel van der Merwe, Gerrit van der

Merwe, Piet Engelbrecht, Hennie Ehlers,

Jan Louis Pretorius, Justin Chadwick,
Paul Hardman, Mitchell Brooke,
Jucomien de Klerk

CGA Grower Development Company
(CGA GDC):
Andrew Muller, Ronuld Rumubulunu

Citrus Improvement Scheme (CIS):
Jock Dunckwerts, Paul Hardman

Citrus Industry Trust (CIT):
Phillip Dempsey

Citrus Marketing Forum (CMF):
Gubrie vun Eeden, Cornel van der
Merwe, Jan Louis Pretorius

Citrus Research International (CRI):
Piet Smit, Funie Meyer, Deoh Joubert,
Edwurd Vorster, Mike Woodburn, Piet
Engelbrecht, Louisa Mogotsi. (Citrus
Growers Development Chamber).

Finance and Risk Review Committee
(FRRC):

Rujen Govender, Mike Woodburn,
Andrew Muller, Hunnes de Wadl, Jun
Louis Pretorius, Phillip Dempsey

FMS Steering Committee:
Jun Louis Pretorius

Food Safety Forum/GlobalGap
National Technical Work Group /Fruit SA
IT Steering Group:

Paul Hurdman

Fruit South Africa (FSA)/SA Fruit
Journal/SHAFFE/ATF:
Justin Chadwick

HLB Steering Committee:
Justin Chadwick, Jock Dunckwerts,

Cornel van der Merwe

Market/Access Committee:
Elma Cuarstens

Perishable Produce Export Control
Board (PPECB):
Muairtli Slubber, Khayu Kutoo

River Bioscience/Xsit (RB/XSIT):
Jan Louis Pretorius, Duve Gerber, Piet
Smit (Citrusdal), Eric Nohumbu

SHAFFE/MRL Workgroup/Food Safety
Forum/FSA IT Steering Group:
Paul Hardman

SIZA:
Alana Shyman

SPS/CLAM/CFSC:
Vaughan Huttingh
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Finance

Robert Miller - Financial & Business

Administration Manager

Levy

The Citrus Growers Associution administers the statutory levy
due on citrus exported. The levy is ullocuted to fund the
followinyg uctivities:

These are curried out on behulf of the CGA by Citrus
Reseurch International (CRI).

Ensures the efficient flow of citrus from furms to ports.

These include:

Humaun cupitdl development curried out by the
Citrus Acudemy

Enterprise Development curried out by the CGA Grower

Development Compuny

In terms of the Murketinyg of Agricultural Products Act, the
statutory levy is guzetted for u period of four yeurs, ufter which
u hew upplication must be lodyed. The current levy period
expired in December 2020 und ut the reguest of ygrowers, u
new four yeur levy upplication waus lodged und approved for
the period Junuary 2021 to December 2024.

This hew levy wus published in Guzette humber 43979 on the
11 December 2020.

The stututory CGA levies for the newly upproved collection
period ure us follows:

2021 - R1.64 per 15ky curton
2022 - R1.68 per 15ky curton
2023 = R1.73 per 15ky curton
2024 - R1.79 per 15ky carton

CGA BEE Status

During eurly 2021, the Citrus Growers Associuation underwent
u Broud Bused Bluck Economic Empowerment (B-BBEE)
verification audit. This process resulted in the CGA receiving u
level 7 BEE ruting bused on the Ayri BEE sector scorecurd. The
CGA B-BBEE certificute is uvuiluble to dll growers on the CGA
website.

CGA Group Finance and Risk Review Committee
(FRRC)

The members of this committee for the 2020 / 2021 finunciadl
yedr were Rujen Govender (FRRC Chairman), Mike Woodburn
(CGA Director KZN), Hannes De Wuul (CGA Director SR Vdlley),
Andrew Muller (CGA Director Nelspruit), Phillip Dempsey (CGA
Director Putensie) und Jun- Louis Pretorius (CGA Director
Letsitele).

The muin function of the FRRC is to provide oversight und
guidunce to the various CGA ygroup compuny bourds on risk,
financidl und internul control munugement. The FRRC dlso
ensures compliunce with various corporute governunce und
compuny regulutions und reguirements.

The Group FRRC held two meetinygs during the financiul yeur
on the 7 August 2020 und the 4 Murch 2021.

Citrus Growers’ Association of Southern Africa



Risk Management

Some of the main risks to the CGA that were identified are as follows.

Effect of phytosanitary constraints on export volumes
and associated levy income

Disuster munugement committee in place. Speciul Envoy is
enhyuyed with various role players on this mutter. Government
is being enguyged. New export markets ure beiny developed.
Additionul funds ullocuted to CRI for reseurch on CBS. Trude
lawyers enguyged to prepure cuse for WTO dispute. Risk
Munugement System developed und implemented.

FCM munugement committee is in pluce to ussess, monitor
und manage this risk. Possible expunsion of XSIT progrumme o
new regions. Discussions with government taking place.

FCM Munugement System developed und implemented.

Is established in some regions in South Africa. Movement of
fruit out of these ureus is controlled. CGA und CRI Steering
Committee Action Plan is in pluce und beiny maunuyed by
the committee. Other fruit groups huve provided contributions
towurds the munuygement of this risk.

Biosecurity Munuger position hus been creuted ut CRI to
maunagye this risk. HLB Steering Group convened and HLB Action
Plun developed.

Logistical constraints on export volumes and levy income

Loyistics Development Manager is employed to address the
followingy risks.

Decreusing supply chuin costs

Monitoring und udvising on reducinyg conygestion
Improving efficiency ut ports

Increusing exports through dlternative ports.

Shipping cost esculutions und nutional rouds leyislution is beiny
addressed. Ruil option beiny explored und encouruged.

Socio- political constraints on export volumes
and associated levy income

Land Exproj

CGA is communicating und enygyuying frequently and
extensively with industry body AGBIZ on this matter. Is ulso
enyguying with the Minister of Trade und Industry. Submissions
have been mude to parliumentury review committee.

Transformation - General

CGA Grower Development Compuny is focused on
developinyg black growers und industry tfrunsformation mutters.
Hus developed yood relutionships with DALRRD und other
government depurtments. Citrus Academy continues to focus
on humun cupital development for the industry. CGA received
approval from the Jobs Fund to implement u project to
develop bluck citrus growers. This begun in April 2020.

The CGA hus undergone u BEE verificution audit in March 2021
und obtuined u level 7 compliunce ruting under the Ayri BEE
codes. Compliunt stutus will strengthen future CGA stututory
levy upplicutions.

Citrus Growers’ Association of Southern Africa



Buy in from producers - Constraints this may have

®

CItrus on future levy approval and income

Growers - | .

Assoc'atlon C(?A holds u ClTrus Sl.fmrnl’r everylm;/o;ye?rls t{hd cc?hduc’r?.

roudshows to euch cifrus producing ureu in ulternute yeurs.

- Reyulur communicution with growers is done through weekly
) 4 newsletters und vurious other publicutions. Growers ure ulso

informed through u communicution dutubuse

Cng‘le;gll’l;]em corruption putting company assets and funds at risk

citrus
q, research CGA ‘
international ) Grower Mismanagement of company expenditure and

Two persoh releuse system in pluce on bunking system. All
puyments ure checked und authorised by Finance Manuyger
und CEO. Puyments are dlso checked thut they ure in line
@ with the upproved budyet. Reygulur finuncidl reporting is
provided to the FRC, CGA Bourd und Executive. Ahnudl
audit is conducted. Review of internul controls policies und
procedures wus conducted. All control systems were found to

C\CC\E’IemI.I be functioning well.

IT Systems failure putting indusiry data at risk and
resulting in the company being unable to operate

Information Munager is employed to uddress this risk. Regulur
buckup of dutu tukes place. Offsite buckup und storage of
compuny dutd s in pluce und constuntly monitored. Finunce
und uccounting dutu is bucked up to off-site locution duily.
New server installed in 2020.

A cyber risk review of ull systems will tuke pluce early in

the 2021 /2022 financial year. CGA will implement the

recommendautions from this review in order to improve und
strengthen IT / cyber security.

The CGA hus dlso tuken steps to ensure compliunce with the
new Protection of Personal Information Act (POPIA).

COVID-19. Effect on 2021 citrus season and exports

CGA hus formed u COVID Response Committee. This

committee meets regularly to ussess und deul with

mutters arising from the pandemic. The committee
ehyuyes with government through Agbiz.
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Logistics

Mitchell Brooke - Logistics

Development Manager

6-Point Logistics Strategy

On 13 November 2018, the CGA bourd members und
stukeholders met in Durbun to develop strateyies to manuye
the current and future export volumes. The struteyy looks to
develop initiutives mainly uimed ut fucilituting the forecust 20%
growth in citrus exports fowards the 2022 citrus export seuson.
The CGA loyistics portfolio confinued with the focus on this
strategy into the 2020/21 yeur us follows —

1. Rdil transportation of citrus to ports for export.

Citrus exports from the Maputo port.

Increused shipments in breukbulk conventional ships.
Development of loyistics IT und informution systems.

Development und expunsion of cold storuge infrustructure.

S T

Durbun port operations and infrastructure development

Muijor focus wus ugain put on ruil development over the pust
yeur since it is expected thut an additional 10,000 roud fruck
trips will be reyuired by 2025 in line with growth expectations.
CGA und Trunshet Freight Ruil (TFR) continued exploring
more options to move udditionul cargo on ruil. The CGA

dlso held u site visit ut the GoGo cold room aund puckhouse
facilities in Marble Hall. The purpose of this initiative was to
dlign the Limpopo Provinciul Government to the ruil project
development for Limpopo. Traction of rdil fransportation from
the northern producing regions guined momentum whereby
more than 2,500 reefer contuiners were railed to Durbun from

Limpopo. The following rdil terminuls huve been developed to
transport contdiners from the horthern region to the ports for
export:

1. Belu Belu to transport contuiners pucked in the Marble Huill
und Groblersdul ureus,

2. Tzuneen to trunsport contuiners pucked in Tzuheen,
Letsitele und Hoedspruit ureus,

3. Musinu to transport contuiners pucked from the Limpopo
River aredq, Tshipise und Zimbubwe areus, und

City Deep to transport contdiners from the yreuter northern
reyions.

Exporting of citrus from Muputo port hus dll but diminished for
the 2020 export seuson. However CGA hus been encouruged
to continue exploring options to reulign the exporting of citrus
from the port. By 2025 it is expected that growth in citrus
jproduction und export from the Mpumulungu and Limpopo
regions will be so exponentidl that Durbun port will increusingly
be undble to cope with the volume. An assessment hus
concluded that cold store infrustructure is heeded uround the
Nelspruit ureu that cun fucilitute precleurance inspections und
exports to Far Eust countries (specifically to Jupun and Chind).
This coupled with eusy uccess for shipments to Middle Eust
countries would be sufficient volume for shipping lines to add
u contuiner service to Muputo. CGA continues to work on this
dpprouch to ensure sustuinubility of exports from this reygion.

As u result of the forecusted increuse in citrus production and
exports, coupled to this is the increused demand for reefer
contuiners to ship the fruit. As un example in 2020, some 85,000
reefer contuiner shipments were made from South Africu.

In 2025, this could well increuse to u demand for 110,000
reefer contuiner shipments. It is foreseen thut this demand

Citrus Growers’ Association of Southern Africa



will hegutively uffect ulready congested ports us well us the
foreseen inability for shipping lines to match this demand. The
onhly plausible meuns to offset this demand is to increuse the
shipment of citrus in conventionadl reefer vessels. There wus

u 20% increuse in shipments of citrus in conventional reefer
vessels during the 2020 export seuson.

The CGA consulted with Transhet Port Terminuls to develop

u port community logistics system. During the 2020 seuson,
TPT subcontracted the development of the ‘Cargo
Connect’ plutform to Tata Consultancy Services. The Curgo
Connect platform will be developed to dlign import/export
stakeholders to a central information und planning hetwork,
This development should greutly enhance the efficiency und
effectiveness of port plunning und operations.

The CGA hus recoynised the heed for cold store development
and expunsion in the different regions uccording to the
forecusted volume growth. Two very significant cold

storage fucilities were commissioned during the 2020 yeur.
Firstly the expunsion of the PreCool Cold Storuge facllity in
Haummursdale, inlund of Durbaun, with an additional 10,000 cold
pullet spuces us well us Coeyu Cold Storuyge in Coegu with
8,000 cold pullet spuces. In the lust 2 years ulone hundreds

of millions of Runds huve been invested ucross South Africu
dligned to the increusing production of citrus in the country.

It is commonly khnown that the Durbun Contdiner Terminal is
frequently conygested which constrains the movement of reefer
contdiners to the terminal. Transhet National Ports Authority in
conjunction with the eThekwini Municipulity have developed

u Port Decongestion Committee to implement the hecessary
reyuirements to ensure goods move efficiently in and out of the

port. The CGA hus been uctive in this committee und will do
so until such time thut the project scope hus been completed.
To this end, the Durban port infrastructure masterplan has been
developed which will see mussive investment in upgrading the
Durbun port over the hext decude.

Logistics Communication

Various mediums were used us plutforms to present loyistics
initiatives to the citrus industry. This wus done at the CRI
Puckhouse Workshops, the PPECB pre-seuson meetings und
the Citrus Loyistics Forum. Loyistics reports ure communicuted
to the industry on u weekly busis to identify volume flows
through the muin ports and highlight logistics constraints.

The CGA und Trunshet Port Terminuls held weekly meetings
with key industry stukeholders in order to discuss operutionul
chdllenges und to dlign stukeholders to the situation at the
ports umidst the COVID-19 pundemic.

COVID-19 Impact on Citrus Exports iro Logistics

On 27 March 2020, the country went into lockdown with only
essentiul goods beiny permitted to continue operutions.
Transhet invoked u hard upprouch to COVID-19 preventutive
meusures whereby dll stuff older thun 60 yeurs, stuff who were
pregnunt and stuff who were on chrohic medicution were sent
home. This impucted nheyutively on shipping us hon-essentidl
yoods were hot ullowed to be offlouded from ships. Over u
few duys there were more than 20 contuiner ships outside

the SA ports which indicuted that if the ports did not resume

to normulized levels, mussive bottlenecks would occur. The
CGA met with Transhet maunagement, Transnhset Bourd and
Minister of Public Enterprises to outline the situation. Very shortly
ufferwurd cupucity ut the Durbun and Port Elizaubeth ports
resumed to hormuality whilst the Cape Town ports continued

to be dffected by positive COVID cuses. Overdil, exports

were hot substuntidlly uffected by the COVID lockdown
Mmeusures und loyistics continued in the mMost purt.
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Information

Portia Magwaza - CGA Research
Economist

The CGA und Fresh Produce Exporters’ Forum (FPEF) jointly
fund the procurement of citrus information from two sources.
The Perishuble Products Export Control Bourd (PPECB) supply
weekly datu on volumes of citrus pucked and pussed for export.
AyriHub, un independent leyul entity estublished between

the South Africun fruit exporting industries und four competing
softwdre solution froviders, supplies shipping duta and reports
oh u reul-time bwusis. This informution is Mude avdiluble to ull
members of the CGA und the Citrus Murketing Forum (CMB).

Tree Census

The unnudl free census wus compiled from datu collected
durinyg the Depurtment of Agriculture, Land Reform aund

Rurul Development’s (DALRRD) orchurd reyistration process
for exports in October 2020. Additionul information waus dlso
provided by Zimbubwe und Swuzilund (how eSwatini) growers.
Of the 96 230 hectures uccounted for in the 2020 census,
Vdlencia and midseuson oranyes made up 31%. Interestingly,
soft cifrus hectares (24%) and lemons (19%) have overtaken
navels (17%). Grapefruit remains ut 9%. The free census datu is
used for muny purposes, including the Citrus Statistics booklet
und upduting the long term citrus production predictions.

Citrus Statistics Booklet

The unnuul Citrus Stutistics booklet
provides un overview of exports, crop
distribution und growth trends of the
different citrus commodities. Export-
reluted dutu is supplied by Agrihub und
PPECB. The free census dutu us well us

duta on export und locul market sules, processing volumes
und revenue ure obtuined from DALRRD. Budwood sules dutu
supplied by CRI ure dlso published in the booklet. The booklet
hus been printed und posted to dll reyistered citrus yrowers
und uppeurs oh the Member section of the CGA website.

Packed Figures

Information on volumes pucked wus supplied by PPECB on u
weekly busis. These figures ure pluced on the Member section
of the CGA website (www.cyu.co.zu). The pucked figures
reflect the actual volumes packed to date, previous yedrs
pucked figures und the estimuted pucked figures for the
current season. These figures are presented on a weekly and
cumulutive busis.

Shipped Figures

Information on volumes shipped wus supplied by AgriHub in
2020. These reports ure posted on the website on u weekly
busis und show volumes shipped per variety, per week und per
murket with.compdarisons to previous yeurs. Severdl udditionul
reports were udded to the existing selection in 2020. The reports
cun be drawn at uny fime directly from the Agrihub website
and u selection are posted on the CGA website weekly.

Citrus Marketing Forum (CMF)

The CMF is u joint forum between gyrowers und export ugents
(CGA und FPEF). It provides u plutform for the sharing of
information, initiating research and investigations, and mMaking
recommendutions on u wide range of industry issues. In the
2020/21 yeur the CMF met twice. In October 2020 the closing
seuson’s events und lessons were discussed und in Murch 2021
the forthcominy seuson wus the muin ureu of considerution.
The input to the CMF from the vauriety focus yroups with
respect to estimutes, projections und growers’ feedbuck was
fucilituted by the CGA.

Variety Focus Groups

The 2020 southern Africun citrus export crop estimate waus
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ussembled by the reyionaul vuriety focus representutives in
March 2020. Regular Zoom meetinygs were held during the
seuson to updute the crop projection und discuss the muarkets.
The variety focus groups’ updated crop projections were
communicuted to the industry in the CEQ’s weekly hewsletter
und in minutes published on the CGA website. The tuble
below shows the originul 2020 estimutes, the uctudl volumes
uchieved, und the estimates for the 2021 seuson. All figures ure
in 15 kilogram eqyuivalents. The variety focus groups uim to estimute
within 10% of finul volumes inspected und pussed for export by
PPECB inspectors. Overdll the 2020 estimute wus 95% uccurdute.

siimai
Valencia 50 361 673 55 052 065 9% 57 946 231
Navels 26527980 26149 536 -1% 26293 133
Grupefruit 16 688 662 15 482 554 -7% 18 031 324
Lemons 26 406 988 29 636 682 12% 30224 748
Soft cifrus 23304766 23621966 1% 30478 091
International Information Exchange
oriers

The mujor southern hemisphere fresh citrus exporting
countries puarticipate in U joint initiative whereby members
supply informution of shipped by volume und destinution
to the SHAFFE secreturiut who collutes und supplies this
informution to the puarticiputing SHAFFE members. The weekly
informution wus published oh the CGA welbsite und used in the
Citrus Variety Update, SHAFFE graphical reports und others.

wus officidlly launched
at Fruit Loyisticu in Berlin in 2020. The WCO is the first globual
platform dimed at increusing coordination, didlogue aund

action between citrus producing countries across the world.
Freshfel Europe coordinute und administer the WCO, and
the French Agricultural Reseurch Centre for International
Development (CIRAD) provides expert murket unulysis und
advice on trends for the citrus industry globually. A World Citrus
Conference wus held in November 2020.

The WCO's immediute focus is to collect the production and
marketing data for the industry for this season. The WCO dims
to cluw buck murket shure taken by other orgunised fresh
produce sectors. The godl is to get more people to consume
citrus — whether thut be fresh or processed.

Their mundute is to:-

Discuss common issues uffecting citrus producing countries;
¢ Exchunge information on production und market frends to
prepure for the next decude - 2030;

o Foster diulogue on policy issues of common concern;
Idenftify and promote Resedurch und Innovation projects
specific to the citrus sector;

Lidise with public und private stukeholders on citrus-reluted
mutters to highlight the importance of citrus producers und
the heed for u fuir return; und

¢ Promote the globul consumption of citrus.

CGA CEO Justin Chadwick und the Spunish Lemon und
Grupefruit Interbranch Association, AILIMPO CEO Jose Gurciu
Fernandez ure the WCO's co-chuirpersons for u period of two
yedars. SA, which is the second largest globdl exporter of citrus
fruit, pluyed u leuding role in the formation of the WCO, and
through its co-chairmanship, will continue spedurheading a new
puth where citrus producing countries work together.

Other citrus producinyg countries ure invited to join the
orgunisution. Private entities interested in the fresh and processed
citrus murkets cun dlso join by becominyg uffiliuted

members of the WCO, whose official website has

been luunched.
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Variety Focus Groups

The vuriety focus groups set the initial seuson’s estimute for
exports, monitor the pucked and shipped informdation provided
by the service providers, discuss market conditions and update
export predictions during the course of the season. Minutes of
the regular variety focus yroup meetings ure published on the
CGA web site und summurized in the CEO’s weekly hewsletter.
The variety focus groups dlso give opinions on dispensation
reyuests referred to them by DALRRD when culled upon to do

so from time to time. The variety focus groups met regularly
during the seuson 2020/21 seusoh via Zoom Conferencing,

with CGA convenhing the meetings und acting as secretariat,
The Citrus Growers’ Associution of Southern Africa extends

its appreciation to the variety focus group regiondl
representatives for giving their time to serve their fellow
growers. Thunks ure due to Dr Hoppie Nel und Dr Graham Barry
for their contribution to the variety focus groups.

Regions Grapefruit Lemon Soft Citrus Valencia/Navel
Bolund R. Allen S. Bruwer
E.C. Midlunds D. de Villiers J. Danckwerts B. Mildenhuill
Hoedspruit K. van Studen G. Bezuidenhout J. du Preez T. Lundmaun
Letsitele B. Laundmun B. Lundmun D. Fourie B. Laundmaun
Limpopo River F. Dillmun* F. Dillmaun J. Joubert J. Joubert
Nelspruit A. Muller P. Pretorius A. Muller
Nkwalini M. Waufer C. Gruy M. Waufer
Onderbery M. Neethling C.van der Merwe
Orunje Rivier D. Steyn M. Humman M. Bester R. Van Zyl
Patensie S. Meediny M. Odenduul* T. Meyer/ S. Meediny
Ponygolu A. Rouillurd A. Burnard
S.R. Wlley H. de Wual L. Venter® A. Junse vun Rensbury D. Joubert/ K. Terblunche
Senhwes H. Schoemun G. Smit P. Nortje
S-KZN P. Button P. Button
W. Cupe B Mouton H. Warnich S. Engelbrecht*/ P. Hough
e-Swuatini S. Geldenhuys G. Brown
Zimbubwe P. Bristow P. Bristow
* Chuirmun
Month Grapefruit Oranges Lemons Soft Citrus Total
During 2020/21 the Nuvel Focus Group und Vulenciu March 1 1 1 1 4
Focus Group conducted joint Zoom meetings during Aol 2 ! z L o
May 2 1 1 1 5
the seuson. e 9 1 1 1 5
The variety focus groups held meetings us follows: July ! ! ! ! 4
August 2 1 1 4
September 1 1 1 3
Total 8 8 8 7 31
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Exports 2020

Oranges Grapefruit

Other 2%
UK 4%

Other 1%
S N Americd 8%

Europe 40%
Russia 10%

Russiu 7% Europe 38%

N America 8%

Asiu/SE/Asia 21%

Middle Eust 17% Asiu/SE Asia 41%

Soft Citrus Lemons

Other 3%

Russic 8% Other 1%

Middle Eust 35%
Europe 27% N America 8%
Middle Eust 10%

UK 8%

Asica/SE Asia 13%

Asiu/SE Asiu 8%

Europe 34%

UK 25% .
N Americu 14% Russic 9%
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Consumer Assurance

Paul Hardman - Industry Affairs

Manager

The rapid puce ut which food sufety und sustuinubility
reyuirements dre how changing in key markets is putting
the southern Africun citrus industry on u new puth. How
well the citrus industry udupts to this new policy und
commercial frumework will determine the shupe and future
competitiveness of the citrus sector.

This is particularly true in the areu of crop protection where
the avdildbility of criticul uctive substunces is under significunt
thredat while there are few dlternative remedies on the horizon.
Pest und diseuse munugement is expected to require much
more reseurch, udoption of hew upprouches und cureful
execution ut the orchurd level.

True Sustainability

In ferms of hew practises, the challenyge lies in identifying
approuches that are genuinely yood for the planet and
people in the lonyg-term. Producers must resist beiny pulled off
course with products that make for good marketing but add
no true benefits to the grower, or worse dre counter-productive
from a sustuinubility perspective. Only proven tools thut tuke
into considerution ALL the key fuctors for successful exporting
of citrus must be pursued. CRI hus u key role to play in guiding
the industry here.

CGA Food Safety and Sustainability Strategic Plan

At their November Strateyic Plunning Session the CGA Bourd
yguve consideruble uttention fo whut the future sustuinubility
chdllenges fucing growers will be. Munagement were tasked
with taking these ideus und compiling a CGA Food Sufety und

Sustuindbility Strategic Plun — a living blueprint to focus CGA
resources thut can be ploughed into helping the industry udjust
to the hew requirements.

The Struteyic Plun seeks to auddress five key focus ureus for

the period 2021 to 2024. It is intentional ubout finding ways to
improve cooperdution aund communicution ucross stukeholders,
and ehsure everybody is “pulling in the sume direction”. The
key focus ureus ure;

The chudllenges uheud
will require close cooperation with DALRRD, particularly the
Directorute Food Sufety und Quulity Assurance (FSQA), und
for DALRRD to defend or promote South Africun interests on
the internutionadl stuge. CGA have initiuted regulur briefings
with FSQA to encouruye this closer cooperaution.

2Y Rackloo

in South Africa: CGA remuin very concerned ubout the
buckloy of upproximately 3000 upplications awditing
considerution by the Reyistrur of Act 36 of 1947. This meuns
producers lack uccess to the latest chemistry or PPP options
to munhuye pests und diseuses. The industry is beihy placed
at risk should uny emergency urise where the upprovul

of remedies would heed to be done swiftly. CGA joined
with Agbiz and the SA Agriculturdl Inputs Forum (SAIF) to
ehguge with the Reyistrar and DALRRD munagement on
how to fix this dire situation. By Murch 2021, proposuls were
tubled uimed ut filling skills and personnel gups und to
streamline the reyistration process itself. Unfortunately ho
firm commitments to tuke up these proposuls were evident
by DALRRD yet.

From the eurly 2000s EU
PPP regulutions have included more criteriu thut are used
when evaluating PPPs and in the setting of the residue
tolerances (MRLs). Now us active substunces come up for
routine review (usudlly ubout every decude) these hew
criteriu are beiny upplied. CGA undertook u risk ussessment
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and found thut ut leust seven MRLs to be reviewed in the
next two yeurs could be lowered, huving u reul impuct on
the industry dbility to control key pests und diseuses. This
hus a direct impact on the dbility to comply with EU Plant
Hedlth requirements. In some cuses CGA is yeneruting
dppropriute dutu to try to muintuin Import Tolerances
(e.y. Muncozeb). Other projects to retuin key MRLs ure
anticiputed to sturt later in 2021.

Besides
the pressures from existing policies, the EU F2F Strateyy
infroduces unother important policy shift where the EU
parliament hus greuter influence over the udoption of
MRLs. Decisions around MRLs dare ho longer dependant on
the science und technicul merit of the cuse, but subject to
political opinion. This creutes considerdble uncertainty in
the MRL-setting process und is u sighificant disincentive for
investment info new PPPs und technoloyy.

The commercidl food sufety and
sustainability reguirements from retdilers are dlso having
u direct influence oh how ygrowers use PPPs. This is highly
problematic where common sense und scientific udvice
is beiny pushed uside. Not surprisingly, increusing cuses of
resistunce to uctives is observed, und u movement awuy
from true Integrated Pest Management (IPM).

The chullenge remuains that the phytosanitary requirements
set by murkets like the EU reyuire the absolute control of
phytosanitary significant pests und diseuses und uny deviation
awuay from this undermines market access. CGA have mude
provision for udditionul resources in the Consumer Assurunce
portfolio to tuckle these five issues in the new financial year.

Launch of the Citrus Sustainability Forum (CSF)

The CSF wus launched in February 2021 to creute u vehicle for
the exchunye of ideus und the development of joint solutions
to the sustuinubility challenges. Approximutely 150 participunts

joined the first meeting. A Citrus Sustuinubility Survey followed
in March 2021. The Survey showed thut “Phytosanitary
reyuirements”, “Loss of key uctives substunces helpful to IPM
progrummes” and “Retdiler requirements” were the top three
factors preventing more adoption of IPM principles. The result
dlso clearly indicutes that retdiler requirements, and especidlly
those from German retailers, are actually having a hegative
impuct on IPM upplication und ure the most challenying from
u sustuinubility perspective. The empiricul duta from the Survey
will be used when enguging further with retdilers.

Confronting Climate Change: A fruit and wine
initiative (CCC)

The infroduction of curbon tuxes for agriculture were deluyed
until 2023. Once these tuxes come into pluy growers will heed
to demonstrate they dre monitoring carbon emissions. Here
the CCC is uligning itself with the taxation framework as well us
the dbility to frude curbon credits. Purticipunts in the CCC ure
expected to benefit from these developments. However the
dbility to isolute und decreuse the highest carbon sources on
farmers — which is often linked to the most expensive inputs -
adds immediate value to the managers.

Sustainability Initiative of South Africa (SIZA)

The COVID-19 pundemic chunhyed the operutions of SIZA
when the hationdl restrictions on people Mmovement precluded
on-site visits und audits. Virtual audits were initiuted yuickly.
Once restrictions were reluxed in-person audits were resumed
und ud hoc checks done to ensure the credibility of the SIZA
system waus not undermined. The online platform used by SIZA
proved very valuable over this fime. Although no international
visits were possible, SIZA remuins sensitive to what the market
requires from d sociul and environmentdl perspective and seeks
to bulunce this with the pructical und economic upprouch

to providing such ussurance. CGA is sutisfied with

the performunce of SIZA in the lust 12 months.
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COVID Reponse in 2020

Justin Chadwick

“Avoid it like the plague” we were all aware of the saying,
we now know how frue it is.

For the Citrus Growers’ Associution of Southern Africa (CGA)
and its members in South Africu, Eswatini and Zimbabwe, 2020
has been one of the most stressful, exhausting, rewarding,
educutional und lengthy years ever, The dawn of the 2020
southern Africun citrus seuson coincided with the governments
declaration of a hard lockdown — bringing the country to u
standstill (other thun what wus deemed to be essential sectors
und services). A humber of scenarios flushed before our eyes —
und uncertuinty prevuiled. This piece is written us u fribute to dll
those who saw through adversity and made 2020 u successful
yedar for the southern African citrus industry, and us o reminder of
what prevdiled in cuse we ure fuced with similar crises in the future.

When we ds aun industry sut together in late March 2020 we
faced u few redlities:

This crisis wus unprecedented, there wus no source of
ledrnings or u blueprint to follow in seeiny our way through
the seuson. There wus ho roadmap to success. This wus seut
of your punts stuff,

It is whut it is — there wus ho use in bemouning the situation
we were in. We would just heed to suck it up, und address
the issues us they arose. Hope for the best, but plan for the
worst.

We heeded to uct immediutely on each element of the
crisis — if you procrustinated another issue would arise and
the problems would multiply. See the issue, address it, and

resolve it; immediutely.

Even better — try und foresee possible issues before they

2020: the year that offered so little
but delivered so much

arose. Difficult in the uforementioned lack of blueprint — but
be credtive in assessing what was coming.

Be cleur und concise in whut to do ubout euch issue —
strony leudership waus needed. A messuge of uncertainty
would meun u lack of udoption of the hecessary uctions
to address the crisis. Muke u decision — act on it with
confidence. Reussess — und go uyuin.

Make sure that reliuble informution sources are used. There
wus (und sfill is) so much fake hews out there. Even the
relidble sources were learning us they went — but af leust by
using these sources the naysayers and the worriers could be
addressed from u platform of good sensible discourse.

This too shall puss = ut dll fimes pluns had to be mude with
the end yume in sight — that being when the pundemic is
over. To worry thut this would be the wuy of life forevermore
could infroduce bigyer issues — depression and mental
illness, despuir und aunxiety could take hold and render
people less useful. By working fowards solving present
problems with u view thut the pundemic would end

gives hope und u sense of purpose. The redlity is that the
fpundemic could be with us for some time — und we could
even be facinyg similar situations in the 2021 seuson.
Enguge with everybody und anybody - this is the time

to cdllin dll favours, to leurn from dll those who cun udd
vdlue. With face to fuce meetings disrupted — how wus the
time to embruce the new communicution technoloyies, to
eqyuip stuff und members with the ubility fo communicute
like never before.

Be putient with the authorities — they have never fuced u
situation like this before. They are dlso leurning. Enguyge
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conhstructively with them in order to uchieve the desired
ouftcome.

Muke u decision to come out stronger ufter this is over —
stretch stuff turgets, become u better sector, muke things
huppen; in such u wuy that the Associution und the southern
African citrus sector is stronger than before the pundemic.

home trend, with lemonhs beihy un important ingredient.

Consumers wunted to have less visits o the retuil store

— euch visit represented aunother risk of becominy ill. As
d result, fresh produce that had a lonhger shelf life waus
preferred. On top of this — citrus did hot heed to tuke up
spuce in the fridge.

With this us backyground there are a number of factors in this Citrus hus lony been perceived us u remedy for colds

pundemic, und with lockdown, that were beneficiul to the and flu, und un immune booster. Mauny consumers turned

southern Africun citrus industry; to citrus for vitumin C, und in response to heulth experts

Agriculture, including the citrus industry, wus deemed us un
essentiul sector. Government wus very uware of the dunyer
of food insecurity; the situation could get unmunuyedble if
the population could not yet uccess to reusonubly priced,
sufe and nutritious food. As d result, dll agricultural activities
could continue (those that were related to food security

— with noticedble exceptions in forestry, wine und wool).
This privilege was recoghised by the citrus industry — s it
wus u privilege aund hot a right. The decision wus taken to
ensure thut the citrus industry ucted responsibly so thut the
dllocution of this privilege would not be reconsidered.

Southern Africun citrus is exported using oceun going
vessels — hot aircraft, The banning of flights around the
globe meunt thut fresh produce using uirfreight waus
extremely disrupted, in most cuses hulted. Althouygh seu
freight wus disrupted — it wus hot halted completely.

Citrus fruit is sold in wholesdle, retdil and hospitality trade.
These multiple routes to the customer meunt that fruit could
still move. Considering that the pundemic started in Asia

in a wet market, many Asian countries clumped down on
these muarkets. In addition, the retuil sector wus disrupted
due o pundemic regulations, Making shopping more
difficult; and most problemutic wus the closing down of the
hospitulity trade (restuurants, hotels und bars). Citrus fruit
such us lemons ure used extensively in the restuurant und
bar frade - this seems to have been offset by the cook at

udvised to consume more fresh produce. Interestingly,
navel orunhges becume d sought dfter citrus fruit, in some
way reversing a frend where cohsumers were switching
from nuvels to eusy peelers.

Given the ubove scenuario, let us look ut whut CGA did.
Interndilly we heeded u committee to assist with the narrative,
the plunniny, the resourcing und the driving of u strony
response to COVID-19. All information pointed to the peuk

of the pundemic coinciding with the peuk of the southern
Africun citrus industry. With < labour intensive industry facing
J pundemic thut put people out of work (whether thut be to
recuperute, yuauruntine or isolute) ut the peuk of the seuson
- the seuson wus under threut, CGA heeded to be uyile,
ussertive und pivot when heeded.

This heed resulted in the credtion of the CGA COVID-19
RESPONSE COMMITTEE (the CRC). The CRC included the CGA
Chuirmun, two Executive Committee members of CGA, und
two Directors of CGA. In addition, CRC members included the
CEO of CGA, senior staff of CGA aund the General Munager
of the Citrus Acudemy. The five CGA Directors on the CRC
represented the bigyer citrus growing regions (Letsitele,
Sunduys River, Senwes, Western Cupe und Onderbery).

The CRC met onh a Thursduy at 14h00 from 15 April to

27 August 2020 — dll in all twenty weekly meetings were held.

The CRC prepured u risk monitoring und uction
template. The different value chain links in
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the industry were identified — on furm,
puckhouse, trunsport, cold stores, port,
documentdtion, shipping und markets. In each
of these links the key risks were identified prior to the start of

lockdown:

A significant risk wus that of workers falling ill - the impact
of even one worker testing positive could be devastating
yiven the protocols regyurdiny isolation und yuuruntine
of those deemed o be u contact of the positive tested
worker. Worst cuse scenurio wus that harvesting teums
could be closed down; or pucking houses, cold stores

or shippiny tferminals. As the pundemic spreud from the
Western Cupe to the north, this risk increused.

A further risk was that of inspectors (government and
Perishable Products Export Control Bourd (PPECB)) falling
ill - und the ussociuted contuct screeniny, isolation

und yuuruntine that follows such u positive cuse. Citrus
destined for export markets needs to be inspected to
meet phytosunitury protocols und guality standards;
should inspection capacity be impucted this could be
problematic.

There ure three pre-cleurunce programmes for fruit
exported from South Africa — dll fruit destined for Japan,
USA and South Koreu is subject to u pre-clearance
inspection. With internutional travel halted, there wus d risk
that citrus would not be pre-cledred for these markets.

The hurd lockdown meunt that all but essentiul services
ceused operutions. There wus u concern that this could
impuct on citrus industry access to important inputs; most
importantly (as packing was commencing) access to
curtons, pdllets, lubels und other puckaging essentidls.
Movement of people wus dlso reyistered us u risk; the
cifrus industry makes use of a large humber of seasondl
workers to hurvest und puck citrus fruit. The hard lockdown

infroduced extreme meusures governing the movement of
people - there wus u risk that workers may hot get to farms
and puckhouses ucross the country.

In the first few months of 2020 the trude press wus full of
stories regurding thousunds of contuiners stuck in various
ports uround the world (mostly in China) us the necessury
people to move the contdiners, or unloud und work the
contuiners; hud been forced to stuy at home. This wus
identified us u risk — the southern Africun citrus industry
would require empty containers in order to load the 2020
citrus crop; if these contuiners were stuck in other sites
around the world this could be problemutic.

Cold store cupucity in South Africu und abroud wus
identified us u risk. Once harvesting und pucking starts

- the industry keeps churning out pullets of fruit; und if
loyistics chuins keefo moviny, this fruit keeps urriving in the
port precinct. There was u concern that any shortuge of
contdiner capducity, or uny disruption in logistics chains
could leud to citrus fruit volumes building up in the cold
stores, eventudlly leudiny 1o cold store cupucity shortages.
In addition to this there wus u concerh that non-essential
goods could cloy up the cold stores (us there wus
restrictions on Movement of these yoods). Likewise — these
events in furget murkets could ulso impuct on the free flow
of curgo.

The efficiency of ports — and in particular the contuiner
terminals — was identified us a risk. When the country went
into lockdown, Transnet Port Terminals reduced staffing in
Durbun to 30%. This decision was based on an ussumption
that only essentiul cargo would be worked, und on the
high humber of stuff ut risk from the virus. What this failed
to uddress wus the fuct thut offlouding und louding only
essential cargo is nigh impossible. What was heeded wus
for un entire vessel to be offlouded, und non-essential
curgo to be stored until restrictions eused. This reduction in

Citrus Growers’ Association of Southern Africa



work force wus a huye risk to the industry us more than 50%
of southern Africun citrus is exported through Durbun. Given
the difficulties in Port Elizabeth and Coegua port in 2019, und
conhcerns ubout Cupe Town — port efficiency wus identified
s u risk.

Added to that — there was a concern ubout port
communicutions. This risk was identified as the risk of port
management timeously advising the citrus industry on port
activities, us well us industry keeping port munagement
ubreust of the crop volumes, pucking und fruit beiny sent
to the ports.

Asia has been a turget for increused export volumes

for some time. In Asiu u consideruble volume of fruit is
murketed in wholesule (or wet) murkets. Since the Coronu
Virus wus contfracted in the wet markets in China, these
markets had been closed down initidlly, and later cllowed
to operate under restrictive conditions. This wus the cuse
throughout Asiu. There wus d risk that these markets would
not operate efficiently, and that volumes demanded in
Asiu could be reduced.

There were dilso risks in other markets — there was a great
dedl of uncertuinty regarding how retdil stores would
operute, what the impuct of closure of the hospitulity frade
(restuurunts, burs und hotels) would hold for citrus fruit.
Murkets were identified us u risk.

Much of the documentation reqguired to ensure the
pussuge of fruit through the supply chain is couriered to
authorities und trading partners in destination markets. Most
courier services stopped during hard lockdowh. The dbility
to ensure documentution requirements were met wus
identified as a significant risk.

Once the seuson started, und harvesting and pucking tempo
increused, additional risks were added:

After hard lockdowh, and with restrictions lifted ds the
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country moved up to level 1, the diesel industry was caught
off guurd by the increuse in demand for refined diesel. The
refineries hud insufficient diesel for the demund. In uddition,
criminal elements hud tupped into the diesel pipeline
between Durbun und the reef, cuusing u disruption to the
diesel supply line. This wus u risk as almost dll citrus fruit from
northern South Africu und Zimbabwe is transported by roud
to Durbun port.

Unrest around the employment of foreign drivers raised

its head aguin mid-seuson. This unrest munifested in the
burhiny of trucks, und uttacks on foreigh drivers. These
criminal uctivities forced fransport compunies to chunye
their operutions, u risk to the citrus industry. Muny transport
compunies stopped fravelling at night, others hiked their
freight fransport costs while others refused to offer u
service. This threatened the growers’ ubility to get fruit from
puckhouse to port.

The chunyed frucking operutions leud to conyestion in the
Durbun port precinct, which had been problemautic even
before 2020. Coupled with the big 2020 citrus crop, Durbun
port wus Q risk.

Given dll these risks, the CRC heeded u systematic method
to decide on priority risks, and aun action plun to address
the identified risks. For this purpose, dll risks were scored
oh u scule of 1 1o 10 in terms of probubility und impauct. A
risk that was highly improbable scored a 1; while a highly
likely risk scored u 10. Likewise, if the risk held little impuct
oh the citrus industry it scored a 1; while d risk that had a
massive impuct on the industry scored a 10. By multiplying
probubility and risk u score out of 100 wus culculated.
Any risk thut scored more than 30 wus then identified us
needing un action. The CRC then identified the CGA's
areu of influence — und developed un dction plan

to uddress those risks scoring ubove 30 where

influence could be exerted.



o The evolution of these risks is presented in the heut table below:
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Transport Border Post

Transport Cost
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Cold Store worker tested +ve
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Inspections Pre Clearance

Shipping Availability empty containers

Port worker tested +ve
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100
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Market Volatility

Markets General low demand
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Documentation acceptance phytos
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In order to uddress the risks G humber of initiatives were
infroduced by the CGA;

It was clear that industry stakeholders heeded access

to credible information. As u member of the Agriculture
Business Chumber (AyBIZ), CGA wus yetting regular
circulurs regurding government directives. These directives
were consoliduted into COVID-19 Memo'’s. In uddition, the
COVID-19 Memo's included uny other relevant information
with regard to COVID-19. In total 44 memos were distributed
to over 3 000 stukeholders covering the period April to

July 2020. The memo’s stuyed away from controversial

or sensutionul uspects of COVID-19 reporting, und ulso
steered cleur of stdtistics of the pundemic; focussing on
industry important COVID-19 relevunt informution, udvice
und updutes.

It wus clear that growers
und puckhouse operutors
needed yuidunce on what
to do ut the workpluce.
CGA and Citrus Academy
developed two yuidelines
- ohe yuideline for the
workplace und one
guideline for transport of
workers. As regulutions
chunged, or hew informaution
becume avdiluble, these
guidelines were updated.
Guidelines were distributed with the memo’s, sent to
dll CGA members, und pluced on the open section of
the CGA website. Contuct was mude with fruit industry
representutives in Spuin, Australiu and New Zeulund who
assisted by sharing their approuch to responsible activities
in the workpluce. CGA dlso usked grower members to
shure their tips und experiences, which were dlso distributed
to stukeholders.
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A positive outcome from the paundemic is the closer
relationship with government. The Minister of Agriculture,
Land Reform und Rurul Development (DALRRD)

culled u meeting followiny the President’s lockdown
unnouncement, und u steering committee wus formed
conhsisting of dll purthers in the agricultural sector. AgBIZ
represented citrus industry interests on this steering
committee. In uddition, CGA hud the opportunity of
reporting on issues impacting the citrus industry through
twice u week reporting in the BFAP End to End Ayri Food
Chuain Tracker. Information cuptured in this Tracker wus
reported directly to the responsible Minister. Many issues
identified in the Tracker were given immediate attention by
the relevant ministry. CGA dlso held direct briefing sessions
with-Minister Public Enterprises (regurding ports) und
Minister Trade, Industry and Competition.

The CGA dlso used the opportunity to build a relationship
with provincidl government in the four provinces with

the largest citrus plantings — Limpopo, Eustern Cape,
Western Cupe und Mpumalanga. Videoconference calls
were scheduled with the MEC's for ugriculture and rurdl
development.

The good relationship that DALRRD has with authorities in
Jupun, South Koreu und USA dlso ussisted with regard 1o
pre-cleurunce. Jupan uand South Koreu dllowed DALRRD to
conduct the inspections, while the US ensured appropriate
cupucity to ensure citrus fruit was cleured. The strony
relationship between CGA aund the US Embussy officidls in
Pretoria dlso ussisted in minimising disruptions.

CGA held weekly meetings with DALRRD inspection

services, fo monitor inspection activity and plan for different
scenarios.

As businesses openhed up, yovernment placed certuin
reguirements on these businesses. One such
reguirement wus that euch business must have

u COVID Compliunce Officer. The Citrus



Acudemy developed u COVID-19
Compliance Officer training munual, and
trained over 300 Compliunce Officers und
reluted deleyutes.

In order to keep CGA
members und stukeholders
informed of whaut wus
happening in the murkets,
CGA prepured regular
market reports. In addition,
Freshfel reports on the EU
market were circulated to members, and Southern Hemisphere
Association of Fresh Fruit Exporters (SHAFFE) meetings were
attended und reports circulated. Videoconference culls were
conducted with the trade in Chinu (importers, retdilers and
wholesudlers) to yet first-hund information on the status of the
markets; while informaution waus ulso uttuined from contacts in

Philippines, India and Jupun. Industry contacts in the USA dlso
provided information through the seuson.

As it furned out concerns ubout hegative market dynamics
were largely unfounded — in fact citrus products were generdlly
“fluvour of the month” und sules were very good (lurgely
driven by the seurch for vitamin C und the perception of citrus
as u remedy for colds und flu, and as an imMmune booster).

A few yeurs ugo CGA initiuted u project to move u lot

of phytosunitury controls und reporting to an electronic
plutform. This project widehed in scope — und wus
transferred to Fruit South Africu, with funding and
purticipution from DALRRD. This wus extremely opportune
— us it dllowed South Africu to electronically transfer
phytosanitary certificates und reluted information. This
uddressed documentution risks in the EU, und some other
destination murkets.

+ The CRI assisted with information on avdilability of pullets
and curtohs — which wus generdlly undisrupted. CGA dlso
ussisted with certificutes and proof of provision of essentiul
services.

For Zimbabweun growers the Beit Bridge border post was a
hightmuare — horth bound fruffic sometimes held up for up to
three duys, impucting on transport und provision of curtons
and other inputs. South bound wus less impucted, but still
delayed. This wus reported through the BFAP tracker.

The lawlessness on the rouds, with arson und intimidution
of foreign drivers, wus dlso reported on the BFAP Tracker,
und received uttention. Other criminul uctivities on rouds
in Western Cupe (impucting transporters of citrus from
Western und Northernh Cupe to Cupe Town Port) were
reported to provinciul und national authorities.

The diesel situution wus reported on the BFAP Trucker, und
some preference in supply wus given to those fransporting
ayriculturadl products.
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BERTHING DELAYS IN DAYS

The CGA monitored cold stores — in general, capucity
limitations did not arise.

The shipping lines stepped up to the plute und ensured that
enough empty contdiners drrived in time for the seuson.

The bigyest disruption wus ut the ports, und in puarticular the
contuiner terminauls. Apart from the disruptions mentioned
ubove (where Trunshet Port Terminals (TPT) reduced the

work force), TPT fuced u biy problem in Cupe Town, where
a large number of workers tested positive for COVID-19,
resulting in u reduced work force (und operuting less und
less gunys). At the peuk of the problem, vessels were

at anchorayge for twenty-two days, awditing berthing in
Cuape Town. This resulted in ohe shippinyg line introducing
surcharges, while others skipped Cupe Town port
ultoyether. Some fruit caught up in this debucle took over
two months from hurvest before eventudlly arriving in the
destination port. As d result, a fuir amount of Western Caupe
fruit was frucked to Eastern Cupe ports — udding to time
wusting und costs. CGA held discussions with the Minister
of Public Enterprises; Transnet Group Chief Executive, senior

CAPE TOWN TERMINAL BERTH DELAYS
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stuff and Directors; TPT Chief Executive und munugement;
to cruft out solutions und keep the fruit movinyg. In addition,
CGA wus included in duily operutionul meetings, und
weekly reefer contuiner meetings.

The weduther diso did hot help — strong winds und ocedn surges
cuused muny port stoppuges — exacerbuting the delays.

The situdtion in Cupe Town did improve, und fortunutely
both Port Elizabeth and Coeyu worked well.

There were dlso some redlly strange problems to dedl with. One
such problem wus the discovery of stowuwuays in a vessel that
had left Cupe Town oh route to Durbun. One cun only imugine
the dilemma - with the pandemic hobody wanted to take
custody of two stowaways with an unknown history. The vessel
wus turned buck to Cupe Town. Through AGBIZ, contucts at
The Presidency und other high ranking officiuls the stowaways
were eventudlly removed, und the vessel could continue.

One unfortunute outcome of the punhdemic wus the impuct
on lives und livelihoods — with the unemployment levels
reuching unprecedented levels, smull business operators
closing down und the hospitulity trade decimuted. The CGA
decided to ussist by way of providing fruit for the heedy. Firstly,
CGA put out u cull for growers und puckhouses to identify
surplus fruit that could be supplied to feediny initiutives.
Theredfter, CGA upprouched the Depurtment of Socidl
Development, und NGO'’s to determine who required fruit.
CGA stuff were then directed to mutch the donuted fruit with
those who could distribute the fruit. In excess of 1 600 tonnes of
citrus was distributed in 2020. In uddition to the fruit distributed
through the CGA initiative (culled the Orange Heart Fruit
Drive), many puckhouses und growers distriouted fruit, food
purcels and other donations within the communities where
they operate.

Early on in the process it becume cleur thut those
involved in fundiny in the citrus sector needed
to be informed of what was happening in the
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industry, how the industry wus munuying the

pundemic, und whut could be expected for

the seuson. Briefings were held with the four major
commercidul bunks —in March/April aund July/August.

As expected the pedk in the virus did coincide with the
peuk of the citrus seuson. However, the responsible uctions
of workers on farms und in puckhouses, und vigilunce by
munagement, meant that very few workers fell ill, and there
were no reports of harvesting yunys beiny disrupted, or
puckhouses being closed down.

In conclusion

The impuct of the pundemic has resulted in a much closer
working relutionship between CGA und the relevant
goverhment depurtments, ut dll levels.

Deficiencies ut the ports were brought into stark focus,
uctions to fix the problem und improve efficiencies ut the
port are now beiny initiated.

Economic recovery is beiny driven by export focussed
industries — such as fruit.

The Orange Heurt Fruit Drive hus infroduced d sense of
community — and will continue in 2021 und beyond.

The importunt role of lubour, und the vulue pluced on u
motivated and hedlthy labour force was reinforced.

Sector und grower uhity meunt that problems could

be fuced by the collective, and decisions mude for

the collective yood were uccepted und responsibly
implemented.

The foresight in terms of implementing digitdl solutions to
repluce documentution wus hugely beneficiul.

The demund for citrus fruit — in the quest for vitumin C,
hedlthy food, food with a long shelf life and us u remedy for
colds und flu — meunt that sales volumes und returns were
ygood in 2020.
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Market Access

Justin Chadwick
Dr Vaughan Hattingh

Dr EIma Carstens

Southern hemisphere citrus exports returned to their growth
path in 2020, after taking o breather in 2019. Exports increased
by 400 000 tons in the yeur — u 13% increuse on the 2019
seuson.

SOUTHERN HEMISPHERE EXPORTS - 2015 TO 2020
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All countries other thun Australia increused their citrus export
volumes in 2020. Pleuse hote the different y uxes in the graph
below.
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All citrus sectors experienced growth when compured to the
2019 seuson.
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’ Philippines

With the sighing of the Workplan by Philippines Buredu of Plant
und Industry (BPI), the findl step to guining uccess for South
Africun citrus to Philippines is how complete. This hus been u
lonyg jourhey, with many involved in the process.

The CGA would like to thunk Depurtment Agriculture,

Land Reform und Rurdl Development (DALRRD) for their
perseverunce, und purticulurly Acting DG Mr Rumausodii

und Counsellor Sithembele Kelembe who took us over the
line. Others who pluyed u crucidl role were Citrus Reseurch
Internutional (CRI) und Fruit South Africu. Dr Vaughaun Huttingh
reminded us thut this protocol is twelve years in the making. Dr
Elma Cuarstens of CRI travelled to Manilu in [afe 2019 in u final
push for access, while Monho Mashabu (Fruit South Africa) led
unnuul delegutions to Manilu — mussuying the process.

If there is one person who redlly went the extra mile it was the
pust South African Ambuassador in Manila (Martin Slabber) — he
opehed his Embussy to the Fruit South Africa delegutions who
urrived on his doorstep every yeur, he uttended frade shows,
government meetings und seminars with the delegations;
finding every wuy possible to udvunce the cause. In his
Embussy he hud some excellent foot soldiers in Tshire Kau and
Ellen Veygu. For u humber of yeurs Fruit South Africu exhibited
ut the Agri Link Trude Show — with excellent graphics prepured
by Fresh Produce Exporters Forum. Exhibiting dt this event, und
seminars presented by Anton Kruger (FPEF) showed the BPI that
South Africu is serious ubout the Philippines market.

On 25 February 2020, DALRRD sent CRI feedbuck
from BPI. In the letter un indication was given that BPlis in the
process of drafting the Workplan and that the work plan will
be sent fo DALRRD for comments und review. Attuched to
the letter wus the final draft PRA und the phytosunitary import

conditions. The phytosanitary import conditions however did
not reflect ull the ugreements reached. DALRRD sent u letter
to BPI on 6 Murch 2020 to confirm thut BPI did uccept the
followiny condition — *Pre-export yuuruntine inspection shull be
conhducted by the DALRRD to enhsure freedom from the dll the
Philippines” yuurauntine pests of concern, particularly, Ceratitis
capitata, C. rosa und Thaumartotibia leucotretfa and in cuse
of interception of these species during the export inspection,
DALRDD will reject the consignment und shall ensure that the
fruit will not be dllowed to be exported to the Philippines”. On
6 April 2020, the BPI confirmed in u lefter that they did agree to
the procedure for the pre-export quarantine inspection. On

8 April 2020 DALRRD sent a letter to the BPI to enyuire ubout
the stutus of the Workplun.,

On 20 May 2020 DALRRD received the druft Workplun from

the BPI. After consultation with CRI, DALRRD responded to the
BPI'on 19 Juhe 2020. In the response only three issues were
highlighted: - No de-listing of puckhouses and orchards bused
on export inspection in SA; detdils of the responsibilities of
PPECB und the correct stipulution of the 22-duy cold tfreutment.
DALRRD ulso reyuested the BPI to ullow triul shipments, contrary
to the Workplan stating that the BPI must be present in SA when
the first consiynment is exported. On 15 July CRI received the
finul Workplan for citrus exports to the Philippines from DALRRD
und dll the concerns hud been uddressed.

DALRDD submitted the signed Work plan to the BPI on 24 July
2020. On 31 August 2020 SA received the sighed Workplun

from the BPI. The neyotiutions for murket uccess for ull fresh
citrus fruit types from SA to the Philippines sturted in 2009 when
SA submitted u Pest Informution Puckuge to the Philippine
authorities (BPI). DALRRD mude severdl follow up enyuiries with BPI
us to when permits will be issued aund exports cun commence.

The administrative procedures in the Philippines had been
concluded in Murch 2021. The cut-off dute for reyistration
for export to the specidl citrus markets was 31 March 2021.
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DALRRD will submit u list of upproved PUCs und orchurds to the
BPI, us well us u list of puckhouses.

Despite follow ups by SA Attuché
responsible for this region, DALRRD und Industry, the administrative
procedures in the Philippines has not been concluded yet
and therefore ho imports permits are as yet beiny issued for
the importution of South African citrus. We hope this will be
resolved in time to dullow exports to Philippines in 2021.

Vietnam

South Africa upplied for access for oranges in 2012,

The first response from the Plant Protection Department (PPD)
since Junuury 2018 wus received on 14 Januuary 2020. DALRRD
received u reyguest from the PPD for u site visit to South Africa.
The PPD reyuested confirmution from DALRRD thut the site visit
to the South Africun citrus industry cun take pluce in June 2020.
CRI'wus consulted und on 17 Junuary 2020 DALRRD confirmed
the proposed dute (June 2020) with the PPD. The PRA is hot yet
completed. The outstunding issues ure the findlizing of the list of
yuuruntine pests und puckhouse procedures.

No feedbuck wus received from PPD on DALRRD's
confirmation of u site visit in June 2020. DALRRD und Industry
had hoped that the outstanding issues could be findlized
during the site visit. On 08 July 2020 DALRDD submitted u letter
to PPD reyuesting un updute.

There is ongoihy engugement by the
South African embussy stuff, but an officiul response from
PPD to DALRRD remuins pendiny. COVID-19 reluted travel
restrictions ure impucting on proyress.

Without un officiul protocol in pluce, exports to
Vietham are neyligible.
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lemons from the current 24-day cold treatment requirement.

DALRRD und Generul Administration of Customs in Chinu
(GACC) previously reached agreement to include u reduced
cold treutment for lemons in the citrus export protocol. On 14
Januury 2020, CRI received u request from DALRRD to provide
inputs on the response received from GACC, regyurding the
wording in the revised protocol. GACC ugreed to remove the
reyuirement for information about region und province on the
curton lubels. Although GACC hud ugreed with DALRRD on
the quurantine pest control meusures for E. ceratoniae, it wus
not reflected in the druft protocol received. DALRRD responded
to GACC on 17 Junuary 2020 with chunges to the protocol
reflecting what had been agreed regurding E. ceratoniae.

The early 2020 plannhed DALRRD Minister’s visit o China to
provide un opportunity to sign the aumended protocol wus
cuncelled due to the COVID-19 situation. Other options
huve been pursued to yet the umended protocol
dpproved.
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DALRRD received the finul umended HONG KONG

protocol from the GACC und provided ‘gg ggg
the document to CRI on 06 October 2020. The 80000 |
umended protocol reflected dll the chunhyes us requested 2 Zgggg — || — | —
by DALRRD. A virtudl technical meeting between GACC g ig ggg B - -
and DALRRD wus scheduled for 09 November 2020 fo sign b |
the umended protocol, but the meeting wus cuncelled und e
2015 2016 2017 2018 2019 2020

DALRRD has hot been uble to secure u re-scheduled meeting.

, Valencia Navels B Grapefruit Lemons M Soft Citrus
Despite severdl follow ups by DALRRD

und various industry purtners, the amended protocol hus not
been sighed.

Export volumes in 2020 recovered buck to the 2018 ‘ Ja pan
levels ut 145 000 metric tons. Despite the cold treutment,
exporters sent 13 000 mt of lemon (up from neyligible volumes
in previous yeurs). Grapefruit increused by 40% from 33 000 to Wideracce Feedbuck is
46 000 mt. Vulenciu orunyges (13%) und soft citrus (33%) ulso pending from MAFF.
grew in export volumes from 2019. Navel oranyes decreused
from 24 000 to 13 000 mt. This volume is the highest ever

Adoption offo revise

of all citrus fypes - Feedbuck is pending from MAFF.

shipped to China.
CHINA Amend current bilateral protoc
o oranges from SA - Feedbuck is pendiny from MAFF.
140000 | = Pre;Clearane Due to the COVID-19 pundemic
fﬁ Zgg . . . affecting globdl travel, DALRRD sent letters in Murch 2020 to
£ oo [ Jupan to propose ulternatives for conducting phytosanitary
Z 60000
% 40000 | - — precledrance inspections and cdlibration of equipment for in
20000 fransit cold treutments. Jupan indicuted that inspections und
’ 2015 2016 2017 2018 2019 2020 cudlibration cun be conducted by DALRRD und thut a bigger

sample will be inspected on arrival in Japan, Japan MAFF
notified DALRRD that the 2020 inspection urrangements will
aguin upply for the 2021 seuson.

Valencia Navels Il Grapefruit Lemons M Soft Citrus

Export volumes info Hohy Kony continued to decreuse from

the highs of 2017. The market decreused from 67 000 metric Export volumes continued the downward trend that
tohs in 2019 to 58 000 Mt in 2020 (u 13% decreuse). Although started in 2013. Volumes exported to Jupun huve decreused
there were slight increuses in valenciu orunges (+13%) und from 55 000 metric tons in 2015 to 31 000 Mt in 2020. Grupefruit
grapefruit (40%); lemons (-25%), havels (-25%) und soft citrus remuin the dominunt player in the market — with export

(-50%) dll showed decreusing export volumes. volumes decreusing from 33 000 mt in 2019 to 29 000 mt in 2020.
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Feedbuck is pending from USDA APHIS

Finalisution of the revised pest list is pending
from USDA-APHIS

Finulisution of the upduted work plun is
pending from USDA-APHIS

On
21 Junuary 2020 DALRRD requested CRI to provide inputs on
the response from USDA-APHIS. CRI submitted d response to
DALRRD oh 13 February 2020. DALRRD submitted feedback to
USDA-APHIS in Murch 2020 and on 1 April 2020, USDA-APHIS
published u notice in the Federul Reyister. The Notice included
U proposed revision to Import Reyuirements for Fresh Citrus
from South Africu. The revision proposed thut the restrictions
oh ports of entry for SA citrus fruit be removed, with u public
comment period up to 01 June 2020. The CGA submitted u

letter in support of the revision of the import conditions.

On 4 November 2020 USDA-APHIS announced that the
restriction on ports for entry of SA citrus hud beenh removed
and the new rule will be effective ufter publication in the
Federdl Reyister on 5 November 2020. The revised conditions
will be included in the Fruits und Veyetubles Import Reyuirements.

Due to the
COVID-19 pundemic uffecting globul travel, DALRRD sent
letters in Murch 2020 to the USA to propose ulternutives for
conducting phytosunitary preclearance inspections. The
USDA-APHIS indicuted that inspections cun be conducted by
DALRRD und the permunent USDA stuff in South Africa.,

Nick Gutierrez wus uppointed to
represent CGA in the USA from 2018.

Swoaziland

CGA und CRI continued to ussist
Swuazilund growers and authorities with the access process.

Voluime

- 2020 wus u record in terms of volumes shipped to
USA. After steudy export volumes of ubout 50 000 metric tons
over the pust five yeurs, 2020 volumes exceeded 80 000 mt,
u 60% increuse. The bigyest increuse wus in soft citrus, un
increuse from 16 600 Mt to 31 000 Mt (ulmost double). Navel
orunyes ulso ulmost doubled from 6 200 10 11 100 mt; while
vulenciu orunyes increused from 21 000 to 34 000 mt. This
increuse in volumes wus fuelled by consumers uppetite for
Vitumin C and citrus us u remedy for colds und flu. Retuilers
reported consideruble increuses in citrus sules in 2020.
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India

DALRRD sent u letter to the Speciul Secretary
ut the Indiun Plunt Protection Division in June 2020 to uguin
reyuest feedbuck on the tridl shipments sent. Although the
Indian Authorities ucknowledyged receipt of the letter, there
wus ho feedbuck on the tridl shipments and ucceptunce of
the in-transit cold treatment procedure.

Despite follow ups by various industry
pourtners, there wus no response from the Indiun Authorities by
the end of this reporting period.

Export volumes in 2020 were in line with 2019 levels
ut ubout 8 000 metric tons, increusiny slightly from the previous
yedr, Vdlenciu orunges remuain the preferred product.
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Feedbuck is pendiny

Due to the COVID-19 pundemic

uffecting ylobul travel, DALRRD sent letters to South Koreu

in March 2020 proposing dlternatives for conducting
phytosanitary preclearance inspections und cdlibration of
eyuipment for in trunsit cold treutments. Despite letters und
follow up by SA Embussy in Jupun, South Koreu muintuined
their position that no exports would tuke place in the ubsence
of u South Koreun Inspector in South Africu. Meetings and
further communicution took pluce und on 24 April 2020 South
Koreu indicuted thut on submission of the following documents
they will be in u position to Muke u decision: results of the
field inspection of export production units during the growinyg
seuson; confirmution of checks of regulur disinfection und
sunitury conditions of pucking houses und storuye facilities to
ensure conformance with set requirements; confirmation of
checks of cold tfreutment fucilities und the estimuted export
volume und cold freutment facility locution from 1 May to

12 July 2020. The documents were submitted to South Koreu
and on 1 May 2020, South Koreu indicuted that inspections
cuh be conducted by DALRRD und thut u bigger sumple will
be inspected on drrival in South Koreu. They dlso indicuted
that continudtion of this arrangement would be reviewed on
u monthly busis. South Koreau udvised DALRRD thut the sume
phytosunitury inspection arrangements will apply for the 2021
sedson.

[ ilybugs - During the lust two export seusons concerns
were ruised by South Koreu ubout rejections for meulybuys
and incorrect carton markings. The most abundant species
of meulybuy that may be found on citrus is hot u quurauntine
pest for South Koreu, However, identification of meulybuys to
species level detected during officidl inspections ut the port
cuuse problematic loyisticul bottlenecks. During the 2020
export seuson ull consignments in which uny medlybuy wus
detected were rejected, without determining the medlybuy
species. This dlso resulted in problematic disruption to the
programme.

CRI re-evuluuted u moleculur meulybuy diugnostic procedure
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that wus developed in the eurly stuyes of opehiny the Koreun
export market, It was found that with some minor adjustments
the techniyue cun be used us u rupid Meulybuy identificution
procedure to reduce unnecessury rejections. CRI und DALRRD
agreed upon u Standurd Operating Procedure (SOP) for using
this fechnigue in 2021.

At the 2020 Annudl Citrus Coordinuting Meetiny, it wus ugreed
that u working group including DALRRD, PPECB, CGA und CRI
will revise the procedures to present fruit for export to South
Koreu. The revisions were workshopped und finulised with

the industry on 14 Januuary 2021. The South Koreu one puyer
document wus uccordingly umended on 11 Murch 2021.

There was a significant decreuse in volumes sold to
South Koreu in 2020, continuing the slide observed in 2019.
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Russia

Mikhail Futeev continued
to represent southern Africun citrus inferests in Russia. Mikhdiil
used dll opportunities to enguge on issues facing the industry,
and in building links between South Africa and Russia. Mikhail
prepured u weekly newsletter which is distributed to the
Russiun Interest Group.

Mikhail used his position on the BRICS Business
Chumber to ruise South African citrus issues.

This remains an issue in Russia. Ahton Kruger (FPEF)
and Mikhuil Futeev (CGA) used every opportunity to ruise the
issue und bring ubout a workuble solution.

Russian exports hit record levels of ulmost 150
000 metric tons. This is un increuse of 20 000 Mt (15%) when
compured to 2019 export volumes. Although orange volumes
(both havel und Vulenciu) remained steudy, lemons increused
by 30%, grapefruit und soft citrus increused by 21%.
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_ Indonesia

Volumes exported to Indonhesiu were disuppointing,
buck to levels lust seen in 2015.
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EU/UK

Deon Joubert
Rocco Renaldi

Dr ElIma Carstens

The EU and UK received 44, 3% of the 150m carton southern
African citrus crop during the past 2020 season. This
represented 64, 9 million cartons - 15kg equivalents - and up
by 23, 2 million cartons from the 2014 season’s 41, 7 million
cartons. This massive growth (55, 5%) in 6 years was not
expected and delivered by the same consumer base it served
in 2014 (27 EU member states and UK).

This growth spedks to the enormous cupaucity und resilience of
the SA citrus growers to successfully re-adjust their production
and marketing protocols on fruit destined to the EU. It did hot
come cheup us the price tuy ussociuted with the CBS RMS
opportunity cost for EU access, annudlly exceeds R1, 8 billion.
This uccording to u BFAP (Bureuu for Food und Agriculturdl
Policy) study in 2019. Since that study, the FMS (FCM market
uccess protocol) joined the EU murket uccess requirements
for SA citrus producers. It is considered to huve unh even heftier
price tuy. A study to quuntify the FMS opportunity costs (plus
un upduted CBS RMS opportunity cost) is currently underway.

Perhups the most sighificant improvement in Spuin for SA was
the joint creution of the World Citrus Orgunisation (WCO) with
Spunish Producer Organisations in late 2019. The WCO ygot
downh to work in this COVID disrupted 2020 year and with the
benefit of citrus ygrowers uround the world jointly discussing and
addressing challenges to dll, hus showh the benefit of working
toygether for a better citrus future.

The relationship with the EU’s DG Santé remains cumbersome,
notwithstanding SA’s much improved performance und good
stundinyg on importing third countries regarding both FCM aund
CBS NONC'’s (notificutions of noncompliunce). There seems un
insistence ut the DG Sunté level to politically dedl (vote) in the
Standing Committee On Plant Health (SCOPA) on plant health
science issues. It should only be facts and science that counts
in u science body. SA huve undoubtedly been receiving much
more uttention und re ussessment of EU uccess leyislution thun
its excellent record on Noncompliance’s (NONC’s) warrant. This
compured to uny other similur pest count by importing third
countries.

Fortunutely access to other agencies in the EU remains open
and waurm, which dllows SA citrus to convey its message - this
of our high risk mitigating and utilising of revenue and growth
to ussist uddressing the mussive unemployment and rurdl
challengesin SA.

Although the hew “Farm to Fork” und “The Green Deul” EU
policies ure potentidlly restrictive and cumbersome (us they will
refocus und rehash infernul import controls und existing murket
access reguirements), we have identified the SA citrus pillars
regurding green issues, sustauinability and development. This
cun be leveraged to dligh SA with hew EU green, sustainable
and development goudls. This will not lower SA’s risk mitigution
oh plant health matters, but May assist with eliminating some
of the current unsustuinuble environmentul regyuirements of
compliunce.

New faces in the EU Commission how champion these
environment und sustainability matters and have offered
assistunce to improve SA citrus access by elimination of
unwdarranted and environmentally unfriendly practises, an
avenhue worth pursuing.

UK’S Brexit

Finally, ut 23h00 GMT on 31 Dec 2020 we withessed the
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definitive depuarture of the UK from the EU. Although we dre
losing a mujor dlly in the EU, und especidlly u large humber of
important votes in the EU Standing Committee on Plant Health
(SCOPA), SA will reup  Brexit dividend through the relaxation
of UK plunt heulth rules.

There hus been some confusion on the SA citrus position

with regard to UK access, this regarding both Phytosanitary
reguirements and import tariffs. As from April 2021 no
phytosanitury certification will be required on SA citrus
exported to the UK. This with the exception of Northern Irelund,
which remuains subject to EU import requirements.

The import turiffs on citrus yoiny forwards for the UK are s
follows:

SA citrus exports to the UK were subject to the UK Globdl
Tariff regime (UK MFN duties post Brexit) but the UK-SACUM
(Botswunu, Eswatini, Numibiu, Lesotho, Mozumbigue und
South Africa) EPA hus been in force since 1 January 2021, The
ugreement is u roll-over of the EU-SADC EPA in terms of turiff
liberdlisution commitments.

This implies that (0805 10 80);

(0805 20 10); s (0805 20
30); (0805 20 50); 25 (0805 20
70); (0805 20 90); elos (0805
40 00); (0805 50 90) wre fully liberalised.
For (0805 10 20) UK import duties under

the UK SACUM EPA ure the followiny:

1 June-15 October: 0%

16 October - 31 October: 2%

1 November - 31 November: 7.2% (the duty will be
graududlly phased out in the hext 5 yeurs ut the sume puce
included in the EU-SADC EPA).

1 December- 30 April: 10%

1 May - 30 May: 2 %

For (0805 50 10):

1 Juhuary- 30 April: 6%
1 May- 30 October: 0%
1 November - 31 December: 6%

As cun be seen on fresh sweet orunges und lemons from SA,
some of UK import duties are lower than those applied by the
EU. This is becuuse while muintuining tariffs, the new UK turiff
regime has slightly lowered duties on d limited humber of
products und simplified the tariff structure. Thus getting rid of
the EU entry price system us well us audditionul dufies thut can
be imposed when there is u surplus on the EU market.

Lastly, the UK has dlso launched dunh applicution process
(which opens between 1 June and 31 July 2021) for UK bused
compunies to request partial or complete, temporary duty
suspensions on products for which production in the UK'is
inadeguate or hoh-existent. Theoretically a UK importer of
citrus fruit could submit an application. Normually the products
benefiting from such duty suspension would need to be used
in u production process, but exceptions Muy be considered.
The UK turiff (out of seuson) on orunges will track the EU tariff
reduction resulting from the EPA tariff on imported citrus.

EU Compliance

The continued cruciul importance of Europe us un export
murket meuns thut we will heed to continue our efforts to
maunuge plunt heulth issues to the best of our ubilities und
sustain our engugement with the EU and Member State NPPOs
in 2021 und beyond.

Due to continued travel restrictions, we were not uble to
visit Member State NPPOs in 2020, but we kept up biluterdl
contucts from u distunce, supplementing the work of our
Brussels office. We worked purticulurly closely with

our Dutfch purthers, since us much as 50% of our

volumes flow through the port of Rotterdaum.
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CBS (Citrus Black Spot)

In terms of compliunce with EU phytosunitary
requirements, SA performed very well on CBS, with

ohly 6 interceptions in 2020 (vs. 9 ih 2019). The EU’s focus waus
understandably on Argentina, which accounted for 112 CBS
intferceptions out of u totul of 142 in 2020, mainly in Spunish
Ports. Argentineun citrus exports were banned from the EU
market on 14 August 2020 und only dllowed buck in on 1 May
2021 ufter un exhuustive process und guarantees.

FCM (False Codling Moth)

SA dlso performed well on FCM, with 14 interceptions. The

EU’s total was 231 FCM interceptions und while they may still
regard the SA humber us too high, it compares favourably with
our 2019 number of 21 official FCM interceptions. Additionuilly,
compuring with other third country imports, South Africun citrus
wus uppreciubly better thun that of Ugaundua, with 129 FCM
interceptions, and Kenyu with 51. These countries export minor
volumes, while SA did in excess of 921 K fonnes of citrus to the
EU/UK combined.

The non-purity upprouch of the EU on SAis clearly
demonstrated by the EU requesting un ussessment by the
Europeun Food Sufety Authority (EFSA) of SA’s FMS (Fulse
Codling Moth Munagement System), ulongside the systems
upprouch implemented by Isruel. The high FCM interceptions
numbers from Africun third countries wus not reviewed
dlthough some of them export to the EU from u production
areu “Free of FCM”. While we considered this request by EFSA
to be mispluced in light of our good performunce, SA did
cooperute. CRI provided invuluuble input to DALRRD, which
wus conveyed to EFSA, whose report is expected in the course
of 2021.

The finul count of interceptions for South Africun citrus in 2020
wus 20 with 14 interceptions for FCM und 6 for CBS. There
were ho interceptions for fruit flies. In 2019 the totaul humber
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Ceratitis capitata (Mediterranean fruit fly or Medfly), dominant
fruit fly pest of citrus in South Africa. Source: CRI (Photo by Peter Stephen)

False Codling Moth FCM

CBS on a Valencia orange
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of interceptions were 31 with 19 interceptions for FCM, 9 for
CBS und 3 for fruit flies. Since 2016, 2018 wus the best yeur for
SA with only 12 interceptions - 9 for FCM, 2 for CBS und one
for fruit flies. The worst year was 2017, when SA received 24
notificutions for CBS.

Interceptions Analysed (2016 -2020)

The informution below sugygests SA hus uchieved remurkuble
low NONC:s, given its substuntidal citrus export volumes. SA
hus recorded lower numbers us the Risk Munagement
Systems huve been bedded dowh und growers become
more experienced with applied measures. This will hopefully
continue us we jointly uddress production units with issues

oh compliunce, und offer dlternutive murkets to stubilise EU
market access and growth.

=15 (includiny fruit fly — 3)
Thaumatotibia leucotreta - 8 - first notificution - June;
Phyllosticta citricarpa — 4 - first hotification - August

= 34 (including fruit fly — 1)
Thaumatotibia leucofreta - 9 - first noftification - June
Phyllosticta citricarpa — 24 - first notification - August

=12 plus (including fruit fly — 1)
Thaumatotibia leucotreta - 9 - first notification - June
Phyllosticta citricarpa — 2 - first hotification - September

=31 (includiny fruit fly - 3)
Thaumatotibia leucotreta — 19 - first hotification - Juhe
Phyllosticta citricarpa - 9 - first notification — July

=20 (no fruit fly)
Thaumatotibia leucoftreta - 14 - first noftification - June
Phyllosticta citricarpa - 6 - first notificution - July

Direct Shipping to Spanish Ports

The CGA/FPEF project wus once uguin approved for the 2020
season. Althouygh d limited shipping programme, this time

both Vigo und Algeciras ports were upproved for access. A
totdl of 377 contuiners were shipped to Spunish ports during
2020 und no EU NONC's reported. Excellent cooperation und
communicution were received from both ports. This is very
good hews us we dre hedr to the historic direct supply figure to
Spunish ports before the CGA and FPEF Spunish Port Embargo
cume into force at the end of 2015.

A very low (out of project) number of contdiners were
recorded. There were 25 contuiners that went to other ports
but the muijority were Western Cape lemons, which have no
limitation hor destination emburgo in the EU or Spain.

Due to the Argentinian crisis (lurgely in Spunish ports) of
excessive CBS NONC's which resulted in the Argentiniun
citrus expulsion from the EU in 2020, the project wus curefully
monitored und only shipments every second week were
dllowed. This ensured the possibility to stop the project if risks
factors were rising.

In unother positive Move, the Spunish Authorities unnounced
that the six Spunish Reference Luborutories for Plunt Health —
two in Mudrid und four in Valenciu, will be moved to u single
Nautionul Spunish Reference Luborutories for Plunt Health in
Lugo, Gulicia.

Clean Corridors Project

Aguin d lot of focus wus on the Groentenfruithuys, Wagening
University and KCB project with the CGA and CRI during the
SA citrus season through the port of Rotterdam. This to ussess
the SA FMS in operdtion und possible adjustments based on
the inspection datu shared. The goul remuins to have the

SA FMS deliver minimal intervention corridors on low risk SA -
supply chains. The project is still receiving high priority in the
Netherlunds but we huve hud some challenges with
differences in interpretation on what constitutes

deud FCM larvae or low/no risk.
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2021 Market Access: USA

Nicholas Gutierrez
Deon Joubert

Consumer demand in the US for South African citrus continues
to grow in a favourable trajection, especially the soft citrus
varieties, with a new record being reached of over 77,000
metric tons (MT) exported in 2020. This represents an increase
of over 68% on the 2019 volume.

SA citrus growers ship fruit duty free to the US under the AGOA
(Africun Growth und Opyportunity Act). In uddition, the public
hedlth benefits in boosting immunity s u source of Vitumin-C
during the current COVID-19 virus pundemic should continue
to increuse preference for citrus in the foreseeuble future.

However, full SA citrus market access continues to be hampered
by USDA aund USTR politicul leadership resisting the approval

of the long-uwuited citrus bluck spot (CBS) rule change for

SA. The USDA hus slowly harmonized both their domestic and
foreign leyislution for CBS over the pust 9 yeurs, whereby the
diseuse is ho lohyer considered u risk on fruit for consumption
when busic field und packing house mitigations ure applied.
This progress wus lurgely built on the SA citrus cuse study und CRI
involvement in 2014. The current USDA requirements addressing
CBS certificution stemminyg from this work ure how referred to
us u “systems approuch.” The USDA leyislation began with
Florida und Texus (2010) und the sume rule hus slowly been
expunded to u humber of third importing countries. So it is
yuite significant that Argentina (2013), Uruguay (2017) und
China (2020) huve received access bused oh this CBS science
und technicdl principle, but not so for South Africu.

Currently, only CBS-free mugyisterial districts from the Western
and Northern Cupe huve access to the US market. Full market
access would dllow uccess from dll RSA citrus producing areus
and would significantly increuse especidlly soft citrus to eager
US consumers (counter seuson to US supply).

USDA hus recently unnounced Jennifer Moffitt us hew Under-
Secretury for Marketing & Regulatory Programs (responsible
for APHIS & the Agricultural Murketing Service). She hus hot yet
been confirmed by the US Senute but her previous experience
wus us Under-Secretary with the Cdliforniu Department of
Food & Agyriculture, and dlso managying the family walnut
farm. No unnouncements huve us yet been mude by the
Biden Administration for the key positions of the USDA Under-
Secretary for Trade & Foreign Agricultural Affairs or the USTR
Chief Ayriculturul Neyotiutor.

CBS equivalence on US domestic and import
regulations affecting SA citrus access

Since 2018, USDA hus beeh udumunt in u frade reciprocity
policy concerning the publicution of the citrus black spot
(CBS) regulution with increused uccess for US poultry und/or
pork. Previous USDA Under-Secretary for Trade McKinhey and
USTR Chief Ayricultural Negotiutor Doud were insistent in their
direct linkuge reygurding the publicution of the CBS rule with
that of enhunhced uccess for US poultry and/or pork. Trade
neyotiations did not lead to uny successful outcomes und both
sides seemingly becume more enfrenched. Although the US
considers the SA markets to be very smuill, the poultry und pork
industry sectors continue to monitor closely und ugyressively
lobby both USDA and USTR to muintuin pressure on SA by hot
approving any new market uaccess requests.

However, the incoming Biden Administration offers some hope
that the bilaterdl relationship may be reset, where the previous
Administration’s rigid “yuid pro yuo” tfrude policy be modified
to dllow the publicution of the CBS rule. Secretary Tom Vilsuck
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hus returned to USDA dfter holding this position under the
Obumau Administration from 2009-2016. Secretary Vilsuck wus
cohsidered u mujor champion of AGOA dnd building u closer
relutionship with the African Continent, especidlly through
USDA support of technical ussistunce und cupucity building
projects. Top Vilsuck objectives include frade promotion und
murket access us well us ussisting furmers/ranchers of colour
und diversifying the USDA workforce. These USDA initiatives
could provide unh opportunity or puthway for SA to colluborute
und cooperute more closely with USDA, especidlly with
udvuncing the CBS rule.

SA Gains Full Access to all US Poris-of-Entry

On November 4, 2020, USDA unnounced that South African
citrus would be dllowed full access to dall US Ports-of-Entry
(POE). The new regulution greutly expunded citrus uccess
from the previous four uuthorized POEs that included Newwark,
New Jersey; Philudelphiu, Pennsylvania; Wilmington, Delawdaure
and Houston, Texus. USDA bused the decision onh u 2-yedr risk
evdluution study carried out ut the four POEs, where over 2,000
shipments were inspected aund ho live quarantine pests were
discovered. During the public comment period prior fo the
rule beiny findlized, Floridu und Georyiu citrus growers hud
unsuccessfully opposed the proposed rule stating thut the risk
would hot be acceptable. DALRRD had made the original
formal request to USDA to expaund duccess in December 2019.

SA Lobbying Efforts

The CGA hus muintuined u prouctive, outreuch effort with
USDA and USTR regulutory und trade officiuls us well us a
number of US citrus importers und port authority leaders. The
CGA representutive in the US, Nick Gutierrez, remuined very
active in providing onygoing lidison and flow of information
to the CGA on the situation und opinions expressed in
Washington DC.

As such the COVID-19 restrictions were a mujor hindrance
conhcerhing public access to meetings und fravel but the
work continued through teleconference culls und video
conferences. For exuample, the US Federul Government wus
busically shut down for the puast year from March 2020-2021
where dll USDA and USTR employees were working from home.

Additionally, the Holt family and Port Fucility in Philadelphia
remained a Myujor source of ussistance to address the current
stulemute on full SA citrus uccess to the US. In light of the fravel
restrictions with COVID-19, they undertook regular visits to the
USDA und USTR oh the CGA’s behdlf, us well us orgunising
multiple virtual meetings with their lobby groups und hetworks
to probe possible options with the CGA in SA to bredk the
deudlock.

Lastly, the South African Embassy in Washington welcomed
new Ambussador Nomuindiyu Cuthleen Mfeketo in March
2020. The'Ambussudor hus immersed herself in support of citrus
by holding u-number of telecon discussions with USDA und
USTR leudership including u more recent effort to establish u
reldtionship-building video conference between Trade Minister
Patel and hew USTR Ambuassador Tai. In addition, Ambussador
Mfeketo had planned un SA citrus representutiondl event at
the Port of Philudelphiu last summer but unfortunately, the
proposed Embussy celebratory occusion had to be cuncelled
due to COVID-19 restrictions.

US Ambassador in SA

Ambussudor Lunu Marks becume u pussionute dlly of the
CGA und worked diligently within the Trump Administration
to persuude White House, USDA und USTR decision-mukers
to upprove the CBS reyulution. Unfortunately, she wus hot
successful und resigned her position in Junuury 2021

ufter the US Presidentidl elections. No Ambussudor-
desighute hus been selected to dute.
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USTR Effort on Hold via Proposal USA
to Review of SA General System of
Preferences (GSP)

USTR uppeurs to be sutisfied with the on-goiny und open
discussions with SA counterpurts with ho decision made to
continue with formal leyislation to review SA’s official GSP
status. A modificution of GSP stutus would be extremely
harmful by hegatively affecting the duty-free status for citrus
through currently AGOA specidl preferences.

As buckground, in January 2020, USTR held severul public
hedarings to listen o a large number of stukeholders ufter
receiving a series of complaints that SA was hot compliant

on protection of intellectuul property rights. Fortunutely,
USTR wus uble to travel to SA in Murch 2020 o meet with
SA counterpurts und private sector entities and gyuther SOUTH AFRICA

MPUMALANGA

additional testimony prior to muking uny decision on hext AUTENG
steps forwurd. USTR officiuls contucted were pleused with the
site visit und the colluborution extended by SA officidls. Lastly
President Rumaphosu did hot sign the incominy leyislation on
intellectuul property rights, but referred it back to purliument.

Status of Eswatini citrus access to the US EASTERN CAPE

USDA continues to findlize the Pest Risk Assessment and beyin IESTERN CAPE
to slowly druft the necessury text for u proposed rule thut ‘
would eventudlly be open for public comment. USDA hus

identified the target pests and mitigutions required similar to E-SWATINI
South African citrus. USDA would require the in-transit cold

treatment to eliminate the yuarantine fruit fly complex und

fulse codling moth. CBS would be mitiguted through u busic

“systems upprouch” series of control meusures ut the field und

pucking house (i.e., CBS diseuse-freedom certification would Heoueo
not be included). Since Eswutini is such a smaill country without
mujor strateyic vulue to the US, specidl efforts by Eswutini
government officiuls und the locul Embussy will be heeded to SHISELWEN
advunce this issue viu the limited USDA trade priority inventory.
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CRI - Research and Technical

Dr Vaughan Hattingh

Governance and Funding

The new levy that wus upproved by yovernment in December
2020, represents u mujor milestone for the citrus industry. This
levy provides the meuns for implementution of CRI’s 4 Yeur
Plan, dimed ut ensuring that CRI continues to fulfil its industry
maundute, us reflected in the CRI Mission: to mauximise the
lony-term globul competitiveness of the southern Africun
citrus yrowers through industry research und technical support
services. Extensive efforts throughout 2019 und 2020 were
successful in obtuining the required industry support for CRI‘s

4 Yeur Plun and the hew levy. In pardllel, intensive planning
und prepurdtion took pluce for implementution roll-out of the
plan us of April 2021, being Yeur 1 of the plan. This prepuaration
included u muijor upsculing of reseurch projects, U process
that commenced in 2019, continued through 2020 und led

to upprovul of the 2021-22 CRI budyet by the CRI Bourd of
Directors in November 2020 und subseyuent approval by the
CGA Bourd in Junuury 2021.

The structure of the CRI Bourd of Directors remained
uhchunged as did the structure of the CRI EXCO with four
grower directors, und u fifth pluce reserved for co-opting the
most recently appointed grower director.

Piet Smit (chairman)

Deon Joubert (vice-chuirmun)
Mike Woodburnh

Eddie Vorster

Piet Engelbrecht serving us the most recently uppointed director.

citrus
research

international

IPM - Fanie Meyer

Disease Management - Eddie Vorster

Citriculture - Piet Smit

Cultivar and Rootstock Evaluation - Deon Joubert

Citrus Improvement Scheme Advisory Committee (CISAC) -
Funie Meyer

Ihe/balance of the

Steve Turner - Citrus Exporters Forum

Ntahbiseny Motete - ARC

Chris Kellermun - Citrus Consultunts

Nigel Barker - University of Pretoriu

Karen Theron - Stellenbosch University

Martin Hill (co-opted) - Rhodes University

Louisa Moyotsi co-opted in un observer stutus us a Citrus
Growers Development Chamber nominee.

Market Access

In addition to the market access section of this publication,
the following items are highlighted. Some lonygstanding
market access issues remuined pendinyg, despite dll technicul
issues having been resolved, reflecting the need to continue
with a multi-fucetted upprouch to guining, retuining und
optimising murket auccess. Wider uccess for USA exports,
wider und improved conditions of uccess to Japun,
improved conditions for uccess to Indiu, und u

biluterul ugreement with Viethum, remuined
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outstundingy issues. Previous restrictions on
the list of USA ports authorised to receive
citrus imports from South Africu were reluxed.
Improved shippiny temperutures for lemon exports to
Chinu were ugreed upon, but the protocol revision giving
effect to the chunye remuined uhsighed. The South Koreun
programme experienced disruptions due to unavdilability of
U yuick diagnostic procedure for meulybuys, but a solution
wus developed und put in place for 2021. The Philippines
protocol und workplun were concluded in preparation
for implementution in 2021. Pre-cleurunce inspections for
exports to USA, S Koreu und Jupun reyuired the adoption of
extruordinury arrahgements to ensure exports proceeded
successfully despite COVID-19 restrictions.

Research

In 2020, COVID-19 represented u muijor challenge and
frustration for the reseurch effort. In most cuses, resedurchers
were dble to reschedule objectives but in some projects the
inability to travel to fridl sites meunt that project schedules hud
to be extended und some ucudemic cumpuses were closed
for lony periods. Fortunately, with agriculture being recoynised
us un essentiul service, reseurch at CRI fucilities continued

und projects that were deluyed have mostly been brought
buck onto schedule. Finuncial support continued to be
received from the Depurtment of Science und Inhovation for
postharvest research projects and for projects in u progrumme
entitled Reseurch for Citrus Exports. This funding wus purticularly
vuluuble in that some of these projects huve puved the way
for reseurch thut will be funded by the increused new levy.

Reseurch in
to ensure continued profituble citrus production. The FCM
Manugement System (FMS) used for exports to Europe

faces increusing future challenges

includes shipping ut lower temperutures thun in the pust,
so resedrch on chilling injury has become more urgently
important, It has been found that fruit grown under hets is hot

more susceptible to chilling injury than fruit grown in the open,
but the likelihood of chilling injury is purtly dependent on the
production region. Wux remuins the primary munugement
tool in the posthurvest environment to reduce chilling injury.
The dirflow und cooling efficiency of shipping contdiners is
beiny studied intensively und the heed for improved curton
designs hus become evident. When Asiun greeniny diseuse
(HLB) becomes widespreaud in southern Africu, trees will reyuire
replucement more frequently and there will be increused
demund for rootstock seed. A project is investigating ways to
mauximise seed production of the commonly used rootstocks
and unother project in the Cultivar Evaluution programme
will evdluate new rootstocks, including some that may have
HLB tolerance. With rising production costs und increusing
dawdreness of curbon costs, reseurch is being conducted to
optimise the nutrition of citrus in different production regions.
A handbook on the ferfilisation of citrus has been produced.
The evdluation of new cultivurs und rootstocks continues in uill
production reygions so thut the industry will always huve the
cultivars that the consumers wunt,

Reseurch within the portfolio continues
to focus on diseuses of importunce to market uccess und
additiondlly prepures us to uddress future industry threuts.

To enhunce coordinution of reseurch in prepurution for the
arrival of HLB, u hew HLB reseurch progrumme wus creuted
that will be coordinuted by Prof Huno Muree. Reseurch hus
given rise to molecular diugnostic technigyues that enable

the distinction of the Asiuh und American greening species
from the Africun species in u single ussuy. A cheup, reliuble
DNA extraction techhigue wus developed us d replacement
for commercidl kit extractions, dllowiny for the processing of
more sumples. Viroids continue to receive uttention becuuse
newly planted orchurds ure especidlly susceptible if sensitive
rootstocks dre used. Results of u field trial compauring the
horticultural performunce of field-cut propuygation muterial to
budwood supplied by the Citrus Improvement Scheme (CIS),
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confirms thut better growth und tree heulth is uchieved using
CIS propuyution muterial. Reseurch on improvinyg protection
from tristezu virus hus continued, including field tridls evaluating
single-strain citrus tristeza virus sources for potential CTV cross-
protection. Reseurch on improviny pre-harvest management
of citrus bluck spot (CBS) includes CBS control under nets, the
role of pruniny dekbris, und confirmution of fruit susceptibility
periods. Stundurd puckhouse freattents und shippiny
conditions have been shown to be effective in rendering CBS
infections hon-viable und prevent pychidiospore releuse.
Processed citrus fruit was shown to be an epidemioloyical
deud end. These results uffirm that fruit is hot u puthway for
CBS spreud. Continued uccess to Imuzdlil is under threut, but
research has established that uzoxystrobin and fludioxonil are
effective uguinst Penicillium decuy. There is un increusing
resedrch focus on hoh-chemical dlterndtives for postharvest
decuy control. Potential biocontrol agents for soil borne
puthogens huve been identified. Much of the research
involving gruft fransmissible diseuses is of benefit to the Citrus
Improvement Scheme. The use of high throughput sequencing
to potentidlly fust-track diagnostic processes in the shoot-fip
grufting pipeline is under investigation us u medns of potentidlly
enubling yuicker releuse of new cultivars to the industry.

The key pests in the resedrch
portfolio remuin market access pests, of which fulse codliny
moth (FCM) receives the most uttention, followed by fruit flies.
Control of medlybuys is being studied in citrus grown under
nets, including the biologicul control of medlybuys using the
purusitoid Anagyrus viadimiri. Ant control is un important part
of munayginy medulybuy und a new ant buit (Sugu) developed
by CRI for the two most common problem species hus finally
been reyistered. A project compuring the efficacy of different
aftract-and-kill devices aguinst fruit fly has been completed
with promising results. This control approach reduces non-
target effects on natural enemies und possible residue
problems at harvest, Postharvest cold treutment research

hus shown thut Medfly Ceratitis capitata is more tolerant to

cold than other fruit fly species thut have been recovered
from citrus fruit. This meauns thut protocols for Medfly control
using cold will be effective uguinst other species too. A cold
disinfestation treatment at 3.5°C to reduce chilling injury has
now ulso been yuuntified. FCM continues to receive the most
reseurch uftention in the IPM portfolio und in the lust reseurch
cycle 14 pre-hurvest management projects were conducted
and four post-harvest projects. Four of the pre-huarvest projects
focused onh monitoring, including clarifying FCM uctivity timing
in the horthern production regions, and better understanding
FCM activity in orgunic farming. Extensive reseurch wus
conhducted on the efficucy of various shipping temperatures
oh FCM lurvae in fruit. The use of vupour heut us un FCM
freatment hus been investiguted. Reseurch on the use of
volutile chemicul emissions to detect FCM in fruit is complete
und hus led to further reseurch on the use of Selected lon Flow
Technoloyy MS in colluborution with a Europeun reseurch
purtner. A semi-field techniyue wus developed to muke it
possible to conduct FCM tridls where field populutions are

too low for such tridls. IPM reseurch of u biosecurity huture is
beiny conducted in Kenyu with the objective of testing various
treautments for the Asiun citrus psyllid, Diaphorina citri. CRI’s
recently appointed entomoloyist Dr Evans Maudu hus been
developiny improved identification procedures for dll the
Trioza und Diaphorina species found oh yellow traps in different
purts of the country to prepare for the identification of D. cifri
when it drrives.

Extension

The greutest challenge for effective extension in 2020 wus
undoubtedly the impuct of COVID-19, when lockdown
coincided with the start of the citrus pucking seuson. Extension
cohtinued to operute throughout the lockdown, with physical
group technoloyy trunsfer beiny repluced by virtuul meetings
oh vurious platforms like Zoom und MS Teums. The

infeyruted pest und diseuse munugement workshops

of September 2020 were repluced by pre-
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recorded presentdtions on the CRI website,
for downlouding by the growers und relevant
role pluyers, followed by u live Q&A session on
MS Teums u week luter. The postharvest workshops for
February 2021 were repluced by u one-duy webinur consisting
of three sessions. A survey conducted umonyst uttendees
indicuted thut by far the mdajority would prefer physicul
events. The uccreditution process for caurton manufacturers
wus suspended during lockdown due to the fact that the
laboratory closed for a few months, but alternative processes
were put in place to ensure that cartons continue to comply
with the minimum specifications. The Exjporters Technicul
Punhel meeting und Cooling Working Group meeting wus
combined into ohe physical meeting this year, and despite
the pundemic, the meeting wus well uttended with yood
input und discussions umony the uttendees. A smull humber
of study group meetings und puckhouse forum meetings
continued to uddress specific pre- and post-harvest technical
needs in the production reyions. Due to the worldwide
COVID-19 pundemic und ussociuted control meusures the
difficult decision wus tuken to postpone the Citrus Resedrch
Symposium to August 2021 (subsequently aguin postponed
for another yeur to 2022). Summaries of dll the research topics
eurmarked for the symposium were sent out to the industry. A
Customer Relationship Management (CRM) system for more
effective communicution und technoloyy transfer is being
implemented. The Extension divisions’ 4 Yeur Plan is on truck for
implementution us of the 2021-22 finuncial year,

Biosecurity

CRI continued its Africun biosecurity colluborations us purt of
the prouctive uctions to prepure for the inevituble incursion

of the Asian citrus greening, Huanglonhgbing (HLB), und its
primary vector the Asian Citrus Psyllid (ACP). In addition to
ohyoiny biosecurity uctivities in South Africa, Zimbubwe und
eSwutini, CRI enguyed with contucts in Angold, Botswunu,
Mozaumbigue, Numibida, Tunzania, Kenhya and Ethiopida in pursuit

of colluborution und regionul uwdureness reluting to the threuts
posed by HLB und ACP. CGA grower members in Zimbubwe
were provided with various puckuges of information to share
with the government of Zimbdabwe in respohse to concerns
dabout potentidl biosecurity risks ussociuted with any potentidl
infroduction of citrus planting material from China,

Following u scientific publication in eurly 2020 thut reveuled the
detection of HLB/Lus in coustul Kenyu, CRI provided DALRRD
with u fechnicul briefing document for communicution

with the NPPO of Kenyu. DALRRD’s enguygement with their
Kenyan counterparts resulted in < virtudl bilateral meeting

in September 2020 (CRI und ICIPE participuted to provide
technicul guidunce) to shure information on efforts to contuin
HLB in Eust Africu. Cutting Edyge 296 wus disseminuted to citrus
growers and nursery operators to highlight the discovery of Lus
in Kenya and its implicutions for southern Africu, und encourayge
uctive involvement in detection surveys for HLB/Lus und ACP.

The HLB Steering Committee held guurterly virtual meetings
and disseminated HLB public awareness material, An official
mediu releuse by DALRRD elicited interest und wus echoed

in severul mediu outlets. CRI worked with DALRRD in the
formulution und revision of the HLB und ACP regulutions,
guzetted by DALRRD in February 2021 (Regulation ho. 44188
of 12 Feb 2021). The HLB/ACP Action Plun wus revised to ulign
with hew reguldtions, s well us uspects of detection und
delimitution surveys to muke the plun More practicully feusible.
The HLB Sufe System hus dlso been revised, to yive effect

to practicul considerutions relating to nursery operations,
ensuring minimum disruptions to hursery operutions while usiny
appropriate und fransparent risk assessment and compliance
maunhagement medusures.

Field-bused truining waus held for 12 DALRRD inspectors on HLB
and ACP surveys und sumpling using the Africun Greening
field conditions in Swellendum. This wus u follow up to the lab-
bused truininyg held in the prior reporting period for the sume
group of inspectors. DALRRD hus confirmed that the training

Citrus Growers’ Association of Southern Africa



hus empowered the inspectors to continue operuting eurly
detection und monitoring trap networks across selected areus
in nonh-commerciul ureus, selected entry puthwuys und border
regions. In purdllel CRI hus estublished u hetwork of fraps

and monitoring stations across selected frontier commercial
orchurds in Limpopo und Mpumulunygu that are serviced
monthly. The traps deployed by DALRRD und those by CRI (250
frapping points) are unulysed and read at CRC, Nelspruit, CRI's
Diugnostic Centre in CRC hus been uccredited by DALRRD

for analysis of ACP trups, citrus leuf sumples us well us insect
specimens.

In July 2020, Citrus Leprosis (CL) uffected farms in the Sunduays
River Vdlley were audited for compliunce with the Citrus
Leprosis Response Plun, The audits focussed on pruning,

spray progrummes, weed control, mite presence, controlled
movement of people und record keepiny. Significant
contuinment and eradication of the diseuse und mites hds
been uchieved in most of the uffected orchards, und where
nonh-compliunce wus found, the hecessury steps to ensure
compliunce huve been taken. The next audit is scheduled for
July 2021.

CRI continued its purticipution us citrus industry representutive
oh the Phytosaunitary Risk Forum, a DALRRD convened
biosecurity risk munugement forum. The followiny biosecurity
risk munagement issues handled by this forum include the
following: surveys in the citrus greening free buffer zone in

the Western Cupe (Khysna magisterial district); reports of
Phytophthora palmivora on papayas in Tzaheen and Malelane
und implicutions for citrus; and providing hecessury scientific
evidence in response to the EU’s concern reluting to Xylella
fastidiosa that ultimutely resulted in un officiul notification from
the EU thut South Africu is recoghised us a country free from
Xylella fastidiosa.

Follow up delimiting und detection surveys for Africun
Greeniny (Liberibacter africanus, Laf) were conducted in

Knysna in September and October 2020, un ared recoyghized
us un Africun Greening free buffer zohe in the Western Caupe.
Due to the continued detection of Luf positive trees in this zone
it is cleur that the buffer zone needs revision und u revision is
currently under development.

Citrus Improvement Scheme

Certified budwood supply over the pust five seusons ranged
from 6.4m to 7.2m buds. The Citrus Foundution Block (CFB)’s
dability to directly supply demund increused to 81%, with the
remuinder of buds uuthorised for cutting in nhurseries. In this
period, 78.6% of totul budwood demund wus for mundurin
hybrid (22 to 46% per seuson), lemon (6 o 45% per seuson) und
Valenciu (6 to 31% per seuson) cultivars, CFB cultivar stock rose
to 502 cultivur lines, but the top 30 vurieties comprised 90.5%
of fotdl humber of buds supplied. In the pust seuson, ARC
Nadorcott LS (ARCCIT?) maundarin wus sfill the most popular
cultivar, followed by Eureku lemon, Midknight Vulencia,

Star Ruby grapefruit, Tango maundarin, Jussie Valenciya,

Turkey Valenciu, Bennie 2 Valenciu, Nules Clementine and
Lednri manddarin. As d biosecurity medasure, a stute-of-the-

urt polycurbonute yreenhouse wus built at CFB, to further
sufeyuurd South Africu’s nucleus block of virus-free cultivars.
Newly plunted rootstock orchurds are coming info production,
and the 2020 rootstock seed harvest yielded record volumes
with u totdl of >8000 L seed processed. The totul rootstock
seed demund wus supplied for most cultivars, with the
exception of US812 (Sunki x Benecke), which recently becume
more popular, The CIS Nursery Certification criteria were
updated; expunding on the audit criteria and developiny

U more objective und yuantifiable rating system. Thirty-

onhe fully certified und six provisionully certified nurseries ure
currently puarticiputing in the CIS. Mujor objectives for 2021/22
include the promulgation of the compulsory statutory CIS, the
reudiness und puarticipution of the CIS und nurseries in

the HLB/ACP Action Plun, und the development of

u biosecure CIS Seed Furm.
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CGA Cultivar Company

Jon Roberts - General Manager

We have released four new cultivars this past year which

has resulted in a sharp increase in our authorised cultivar
budwood, based on orders received. Licenced variety orders
actually tipped the one million mark this year, but due to
limited budwood availability in the first year of release, we
were unable to supply all buds this season.

sery

Vuriefies releused  2016/17  17/18  18/19 19/20  20/21 Comparison from Leftto right, Rosalina - CaraCara - Valentine
CGACC cultivar 126922 294659 301094 290387 723778

budwood authorised

for releuse

Our commerciul vurieties continue to climb up the tuble with
Bennie und Turkey the top two protected Vulenciu vurieties
sold, ufter open vurieties Midknight in first pluce und Jussie
cominy in second.

(eurly Red Linu huvel) hus dlso climbed up the Florida C41519, (Florida Early)
Navel tuble and with the expected releuse of
Navel in the coming monhths we hope to see this
variety climb dlonygside Rosaling,
(Florida Early); We have had consecutive
yeurs of evuluution thut continue to show promise for this

eurly, seedless, eusy peeling Mundurin.

; unother hew releuse: the eurliest muaturing
Clementine proved to be every bit us eurly us we hud seen
in Spunish results. The first trial site to produce fruit this yeur
in Patensie, Gumtoos ureu showed that this Clementine Degreened Clemensoon Ist March 2021
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Tanorlate

DeWet comparison with Washingtfon Navel

Florida 900 early Mandarin

reached maturity for picking with Sutsuma Mihowase, the
eurliest commerciul Sutsuma in South Africa. This provides
growers un ulternative to the limited Sutsuma market. Internal
qudlity and crop wus impressive for these 2-3 year-old trees.

; u vuriety thut we huve been wutching
for a few yedars - u lurge, seedless, high yudlity easy
peeling Mundurin - is starting to raise its hand for serious
considerution. We have hud some concerns regurding
this Ultru-lute mandarin in terms of fruit size which in the
first yeurs of production reuched 3-4X size. This has hot
affected internal yudlity however, where it has reached
up to 16 Brix with u good ucid rutio. The variety matures
after the mainstream late maundarins and un orchard in
the Eust Cupe Midlunds lust yeur showed its true Ultra lute
credentiuls with 15.5 brix und 1,5 ucid ut the end of August.
Being u seedless munduarin variety, unother concern wus
to see if ulternute beuring would be u problem. One of the
oldest orchurds in the Eust Cupe midlunds that set u good
crop lust year on 3 year-old trees, hus set an even bigyer
crop in this fourth yeur, which is promising. The oldest trees,
plunted ut the CFB for frue-to-type testing how show fruit
size is dlso settling down to u 1-2X pedk us the trees lose
juvenility. Quality continues to improve, with the highest brix
to dute of 16.2 beiny uchieved on u six-yeur-old triul site.
This seems to be u variety to wutch.

As reported lust yeur, three promising vurieties that we have

been wditing for have findlly been released from Quarantine

und Cleun-Up und will how enter evaluation.

Citrus Growers’ Association of Southern Africa

;is a cultivar that promises to give new life to the
Red Grupefruit industry. Developed by Florida CREC under
Prof’s Fred Gmitter und Jude Grosser, their lub wus working
oh creuting u sweeter und less bitter grapefruit hybrid,
and ohly incidentully discovered that UF914 had low
furanocoumarin levels. Furancoumarin is & chemical
compound that causes the “grapefruit
juice effect”, where over 85 prescription



medicutions ure known to interact with
yrupefruit, und 43 of them have serious
side effects when taken with grapefruit.

The hybrid, which is seedless, lurger, juicier, sweeter, and less
bifter thun a standard grapefruit, has dlready guined the
approvul of tasting focus gyroups in Florida,

With the additional sufety benefits, this cultivar has the
potential to hot only bring buck the older consumer, but dlso
the younyger heulth conscious consumer who fraditionully has
not euten Grupefruit because of the yenerdl bitter fluvour.

; (formerly Vdlenciu), 2-3 weeks eurlier thun
Turkey with superior external und internal colour and flavour
has dlso been releused and we are starting with evaluation
of the Cleuned muteridl. The variety has the potential to
replace Turkey Us un even edrlier entry into the Valencia
market. Early evaluation has shown very good production

charucteristics.

; U low seeded mutution of Furr Mandarin,
(Clemcott), from Brazil has been reledsed and is beinyg
multiplied for evaluation. The variety hus retuined the high
yudlity und production characteristics of Clemcott. The
mutution meusures only 11 seed per 100 fruit which would
make it u serious contender in the Mid-lute Mundarin window.

These und other recently releused varieties | huve reported on
( )

und ) dll promise to keep the impetus yoing us the
compuny rolls out its commerciul offerings ucross the Valenciu
maturity windows in the hext few yeuars.

; in our busket, ,und

are starting to produce very promising results in evaluation
and both look like improvements to the current muinstream
Fukumoto, Newhuall and Linu Nuvel in terms of eurly overdll
colouring, size und shupe. ;in the Mid maturity range
with very smaill Navel continues to show superior packout
compured to Wushington of sume age, sume rootstock in
the oldest tridl. There is little to ho wuste resulting from Navel

End Split, Alternariu, FCM und Mielie buy hitchhikers which
translates into sighificantly improved packout.

Added to this ure imported Finger Lime, Pink Lemon, Kinsei
Dekupon und severul Mundurin types.

One of these Mundurins, cuught my eye ut u
recent True to Type evdludtion, the variety is the eurliest
Mundurin | have seen, it will ripen with Oronules, hus higher brix,
eusily peeled und outstaunding colour. Seed is an issue in Mixed
blocks, so it will be tridlled in isolated blocks. This is definitely

one we will be watching closely.

With the increused manugement of these varieties us they
become uvuiluble for evuluation und commercialisation, | um
pleused to report the compuny will be taking on a Business
and Technicul Munuger to wssist with this growth goiny
forward. Assistunce to myself in the field is much heeded und
will improve our reuch to growers und ulso to our cultivars
beiny evuluated in ull the climutic ureus of SA.

Off shore developments

We dre continuing developing relutionships with suitable
comjpunies to munuye our vurieties off shore, specificully the
Northern Hemisphere. This will reqguire the importation und
quaruntine "Cleun-Up’, protection und commercidlisution of our
vurieties off shore. Ah importunt component of these ugreements is
to develop un exchunge of cultivurs between these compunies.

In-house

Our stuff, Brendu Nell - Operationul Admin und Reyhuna
Vudee - Finunciadl Admin, have coped well in the *Virtual’
handover of Admin processes that we have taken on from
CGA. Conyrutulutions to our stuff in showing the resolve to yet
through the unknown tferritory of lock down und office shut downs.

Thanks to Robert Miller from CGA who ussisted Reyhanu und
me with u finul *hund over’ session before we sturted with our
financial audit, Having Financial admin in-house will help with
mauking these finuncidl processes more seumless und efficient.
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Citrus Academy

Jacomien De Klerk - General Manager QCQJ@mv

Citrus Academy Board of Directors

CGA Phillip Dempsey chuirperson)  2012/11/20

Donors (Citrus Industry Trust)  Alex Sithole (vice-chuirperson) 2015/05/06 2020/11/12
CGA Cornél van der Merwe 2015/03/12 2020/09/08
CGA Murius Bester 2017/03/09

CGA Bennet Mulungune 2018/03/22

CGA Frikkie Olivier 2020/09/08

Donors (Citrus Industry Trust)  Hlumi Ngwenyu 2020/11/12

Service providers Vacant

Additionul seut Vacunt

The compuny secretary, Robert Miller, attends bourd meetings ex officio, while the Chief Executive Officer of the CGA, Justin
Chudwick, und the chuirperson of the CGA Audit Committee, Rujen Govender, ure invited to attend bourd meetings us observers.

The followiny bourd meetings were held during the yeur under review:

Date Meeting Apologies The thirteenth aunnual generdl

2020/06/05  Bourd Coordinution Meeting - COVID-19 Plunning  Cornél van der Merwe meeting of the Citrus Academy

2020/09/07 Bourd Meetiny None wus held via Zoom on Tuesduy,

2021/03/29  Bourd Meetiny None 8th of September 2020
Financial Results eurned from delivering short courses und e-ledarning

Funding received from the CGA, us upproved by the CGA programmes.

bourd of directors, is used for overheuds, sularies, und fundiny In the 2020/21 finunciul year the Citrus Acudemy
of on-ygoiny projects. Additionul funding is secured und reported u surplus of R125 713, compured to the
appropriated for specific projects. Income is furthermore 2019/20 shortfull of R163 194,
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Citrus Academy Bursary Fund

Citrus Acaudemy Bursury Fund ullocutions ure
sepurated info three cateyories, namely Postgraduate
Bursary Support, Undergraduate Bursary Support, and BEE
Bursury Support. The BEE Bursary Support section of the Bursury
Fund supports black-owned citrus enterprises to build their
infernul cupucity und empower self-munugement.

The Bursary Fund supports around sixty-five to seventy students
every yedr, und hus done so for the pust ten yeurs. The
averuye vulue of bursuries hus however ulmost doubled

over thut fime period, mostly becuuse of the rising cost of
post-school educution and u greater emphusis on supporting
postgraduute students. The increuse in the uverayge value
meuns that the totdal amount pdid out us bursaries has dlso
increused significuntly, to just over R2,6 million in the 2021
aucudemic yedar.

The results of the Bursury Fund remuin impressive. Of the
students that have graduated with the support of the Bursary
Fund, more than two thirds are employed in the citrus industry,
ucudemiu und yovernment depurtments, with more than half
of them employed in the cifrus industry. Graduates generdilly
receive job offers reusonubly yuickly, but we dre uwure that
we ure hot meeting the industry demund in some fields.

Support for emergent grower enterprises through the BEE
Bursary Support category has remuined steady over this
period. In the 2021 ucudemic yeur, twenty students ure
benefiting from this support, to the value of uround R650 000.

The Citrus Industry Trust und the AYriSETA ure sfill the mujor
sources of bursury funding. During the lust few years we huve

however seen u pleusiny increuse in the support we receive
from compdunies within the industry. We uppreciate their
continued support.

Citrus Academy Bursary Fund Experiential Learning
Programmes

The Citrus Acudemy creute opportunities for Bursary Fund
students to guin exposure und experience while they ure
studying, und dfter they have graduated. Vacation work is
arrunyged for dll B-degree and diploma students, at workplaces
where they cun yuin experience relevunt to their field of study.
The internship unhd graduate placement programmes ussist
Bursary Fund students to find plaucements at citrus enterprises
where they cun yguin work experience. Through the industry
exposure programme, current and former students are ussisted
to uttend conferences, symposia and other events that are
relevunt to their field of study.

In the yedr under review, we were unfortunately hot in u
position to offer uny experiential leurning opportunities to
students, due to COVID-19 restrictions.

Career Fairs

The Citrus Acudemy takes purt in regular Career Fairs at various
institutions around South Africu. The uim is to creute awareness
dabout the Bursury Fund and to encourage youny leurners

to study agriculture. In 2020, there were ho contuct cureer

fairs due to COVID-19 restrictions, but the Citrus Academy
participated in the AgriCAREERConnhect ohline cureer fuirs for
the University of Pretoria and the University of Stellenbosch in
October.
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Pick Me!

The new Citrus Acudemy website hus improved the efficiency
und uccurucy of the Pick Me plutform. Avuiluble candidutes
ure uble to reyister
and uploud their
detdils directly to
the website, und
postings ure kept on
the platform for only
d limited period,
to ensure thut
cundidutes who dre ho longer uvdiluble ure removed from the
plutform. A bulletin with the detuiils of uvdilable cundidutes by
province is circuluted to yrowers every second week.

Citrus Short Courses

The Citrus Acudemy hus developed four short courses which
are beiny presented on u reygionul busis in citrus growiny
regions. The short courses dedl with cifrus production, citrus
pucking, the citrus export supply chuin und citrus business
administration.

In 2020, the number of contuct courses hud to be reduced
sighificuntly due to COVID-19 restrictions. A decision wus tuken
to transfer the short courses to the Citrus Academy e-learning
platform, to ensure that the industry can contfinue benefiting
from these offerinys.

E-Learning Programmes

Apurt from transferring the citrus short courses to the
e-learning platform, we dlso continued development on
e-learning programmes dedling with advanced citrus

business munuygement und citrus production munagement. A
certification course for COVID-19 compliunce officers wus ulso
udded to the site.

Learning Media - Audio-Visual Media

The Citrus Acudemy develops uudio-visudl leurning modules
oh various uspects of citrus production. All Citrus Acaudemy
audio-visudl muteriul is availuble on USB, und cun ulso be
found on the Citrus Academy YouTube channel. Audio-visudl
modules ure ulso how uvdiluble for downloud from the Citrus
Resource Warehouse welbsite.

In the yeur under review, development of uny new series wus
suspended due to COVID-19 restrictions.

Citrus Resource Warehouse

The Citrus Acudemy moderutes und maintains an industry
informution-sharing plutform where documents cun be found
that deul with dll uspects of citrus production, includiny
reseurch reports, extension briefs, leyislution und regulutions,
unhudlreports of CGA group compunies, umonyst muny
more. All documents dre in searchuble PDF format, which
medans that a variety of sources linked to keywords caun be
seurched eusily.

Economic Transformation of Black Citrus Growers
Programme

In 2020, the Citrus Growers’ Associution implemented the
Economic Trunsformation of Bluck Citrus Growers Programme,
dimed ut providing support for cupitul expunsion to bluck
citrus growers. The programme is beiny implemented from Agpril
2020 to March 2023,

The Citrus Acudemy is responsible for the implementution of
the skills development programme, funded by the AYriSETA

to the vulue of just under R13 million over the three-yeaur
programme period. The Citrus Acudemy identified six
implementaution sites, numely Sunduy’s River Vulley, Putensie,
Fort Beuufort, Nkwuleni, Thohoyundou, und Brits. Skills
progrummes on citrus business udministration, citrus production
practices, und citrus pucking dure beiny rolled out ut dil

of these sites, in uddition to plunt production und

citrus business munugement learnerships.
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CGA Grower Development Company

(CGA-GDC)
Lukhanyo Nkombisa - General Manager

‘Resilience is the name of the game in the Citrus industry as we
observe the black citrus growers rising above all odds of the
COVID-19 Pandemic.

Although writing this annual report during o year where the
COVID-19 pundemic is uffecting everyone in the country,
und indeed the world, and taking intfo account the difficulties
growers experience, we have seen u very positive growth for
bluck growers in both export und locul markets. This positive
outcome confirms the hard work und initiutive of the CGA-
GDC in support of growers.

The CGA-GDC's primury mundute wus very cleur from the
beyinniny - to focus on black grower development und ensure
that we enuble the furming environment of growers with the
support we provide:

Business und munugement Support

Technicul/ Extension Production Support

Skills development and mentorship

Murket reaudiness und compliunce

Lobbying funding through partherships for development

The ubove initiatives are testament to the growth we have
observed in the increuse in the hectares under black farmers
und the subseyuent increuse in volumes exported.

Increased production figures of black citrus growers

In the pust seuson we huve observed u 40% increuse in
froduction. Severul bluck growers huve increused output by
40 000 curtons with one increusing his output by 99 000 curtons
in just one yedur.

«

CGA

Grower
Development
Company

The hurvesting records ulso reveul thut bluck citrus growers
huve increused output for domestic murket by 55% since
2019. During the yeur under review, bluck citrus growers
provided over 400 000 curtons of fruit to South African stores
and supermarkets. In addition, more thun 75% of black citrus
growers in SA export their produce to globul markets.

The CGA-GDC will continue to strive to be the vehicle which
addresses und solves the challenges faced by black citrus
growers - with its prime objective beinyg to continue muking u
sighificant impact on the transformation of the citrus industry
and ayriculturdl sector ut large.

Extension Services Programme Support

The provision of u Mechanism for effectively transferring
resedrch outputs in appropriate formuts to the infended
users of the technholoyy hus been identified us u key struteyic
objective in the southern Africun citrus industry.

The CGA-Grower Development Compuny Extension Unit hus
the objective of cost-effectively coordinuting the transfer

of knowledye to the developiny citrus growers aund their
service ugents. Extension in the southern African citrus industry
represents u parthership between numerous parties.

Due to the COVID-19 pundemic, yroup extension methods
such us Citrus Study Groups, Informution Duys und Farmers’
Days, which draw lurge humbers of citrus growers and
other industry stukeholders, were suspended in line with
the COVID-19 protocols on socidl distuncing and restricted
numbers dllowed at mMeetings.
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One-on-One Furmer Support is probubly the Most universully
used extension method in both developed und developing
countries. The extension officer meets the furmer at home or
oh the furm and discusses issues of mutuadl inferest, ussisting
the farmer to sort out his citrus production aund marketing
chullenges. One-on-One Furmer Support ussists the extension
officer(s) to:

familiarise himself/herself with the farmer and his family,

endble him/her to give specific udvice or information to the
farmer,

build up his/her knowledyge of the areu, and of the kinds of
problems which farmers face,

permit him/her to expluin u hew recommended pructice or
follow up und observe results to dute, und

arouse ygenerdl interest amony the fuarmers and stimulate
their involvement in extension activities.

Developing citrus growers were ulso reauched through
COVID-19 memos, SMS, emuiils und by phone.

A totdl of fifteen new entrant furmers requested support, with
eight beiny ussisted during the 2020/2021 growiny seuson.
These furms were ussessed for the suitability of plunting citrus

varieties.

In the North West province four furms were supported.

Molumu & Sons Agric Services Furm: Molumu und Sons
Agric Services is beinyg further ussisted with the compiling
of u bunkuble business plun by the CGA Grower
Development Compuny Business Unit

Lesego Mokoygu Farm: The farmer has to come buack to the

CGA -GDC ufter drilling boreholes for further ussessment of
the farm.

Prof. Neo Mathabe Farm: The CGA-GDC Technicul Unit is
wuiting for Prof Mathabe to show them the demarcuated
2 000 hu for further ussessment of the soil und wauter,

Isauc Kerowe Furm: The farmer hus prepured 6hu of lund
to plant oranges. He wus further ussisted to muke blocks
and peyying of his furm.

A totdl of three farms were supported.

Jocye Muhyuni Lemonhn Farm: The furmer hus plunted 2ha of
lemons.

¢ Jenny's Furm: The CGA-GDC Business unit is further ussisting
the farmer with his business plan.

*  Munini Holding: The furmer hus ulreudy secured citrus
seedlings and will start plunting in August 2021.

-astern Cape Province
One farm wdus supported in the Eustern Cupe.

Middledrift Farm: The farm was visited and referred to
Dr Hunnes Coetzee for further assistance regyurding the
analysis of nutrients.

Biosecurity

Citrus Huunyglongbing (HLB) is cuused by the Asiun Psyllid und
is a destructive diseuse of citrus und a mujor threut to the citrus
industry uround the world. It is moviny fowards South Africu
and us such the Citrus Reseurch International (CRI) has started
putting traps dlong the citrus farms in the horth-eustern section
of our country.

The CGA-GDC, CRI und Government extension officers were
involved in putting Asian citrus psyllu traps at Easy Farm,
Tshivhilwi in Limpopo. The uim of settiny the frups is

to monitor the movement of this pest.

Citrus Growers’ Association of Southern Africa



Citrus Sub-Sector Revitalization of the
Agriculture and Agro-Processing Value
Chain (RAAVC)

The Limpopo Depurtment of Agriculture und Rurdl
Development hus estublished RAAVC Citrus Sub-Sector to
drive the implementutions of the RAAVC citrus projects in the
province. The committee is chuired by the GM of the CGA-GDC.

Considering the growth potential and fransformation
imperdtives of the sector, one of the key components of the
9-point plun wus un initiutive on Revitdlization of Agriculture
und the Agro-processing Vulue Chain (RAAVC). The committee
is working on u list of potentidl projects to be funded under the
programme.

The prioritised farms to be supported for citrus expunsion
purposes were chosenh due to their maussive sizes and potential
to creute jobs. The development interventions in those

farms will be executed over muny yedrs und is expected to
commence during the 2021/2022 financial year,

Enterprise Development Support - Northern Region

The Northern region wus on the second phase of enterprise
development funding. The first phuse wus implemented in
2018 to the tune of R100 000 per furm with the next phuse

in 2020 increusing to R150 000 per furm. The maijority of the
reyuests were for production inputs, to a lesser extent growers
applied for irrigation support, eqyuipment and trees. In most
cuses, growers hormally make the request to support beuring

orchards. The timiny of the disbursement wus therefore perfect,

as the inifial support started in July when the growers dre busy

with the spray programme and this made it possible to dllow for

soil und foliur upplicutions in Most cuses. This investment model

of production support is of greut help to smaller enterprises

that are less than five hectares, since in this region the cost

of production support could be between R40 000 to R80 000
per hecture. Due to limitutions in resources, some enterprises
spreud the support to production inputs, and other pressing
mautters on the farm, such us fixing the current irrigation system.

The following tuble indicutes the humber of furms supported

and increuse in yields.

Province No. of farms
supported

(€2))

Limpopo 17
KZN 4
Mpumalungu 3
North West 7

Detail 2019 Export
Season
(15kg carton)
4 exporting 568 377
13 locdl
1 exporting
3 heur export 442 394
2 exporting
1 local 0
4 exporting
3 locul 29 000

2020 Export
Season

(15kg carton)

897 206

286 635

298 750

48 000

The Economic Transformation of Black Citrus Growers
Project (JF 8/1388) - Jobs Fund (R Miller)

The Economic Transformation of Bluck Citrus Growers Project

officidlly luunched on Tst April 2020. There were u few

chullenyes fuced by the project over the yeur due to COVID

and Lockdown restrictions as well as First National Bank (FNB)

replacing Land Bank us the project loun funding partner.

The project funders ure how CGA, DALRRD, AyriSetu, FNB und
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The Jobs Fund, with the totul fundiny for the project remuining
at the originul R307 million.

Due to the COVID und lockdown restrictions, un online
dpplicution process wus developed und bluck growers were
encouraged to apply through this process for funding from the
project. A number of upplications were received und went
through d Technical Review process before being presented to
the Project Steering Committee (PSC) for consideration.

The first PSC meeting waus held on 22nd August 2020 and six
applications were upproved und recommended to FNB for
blended funding.

The second PSC meeting wus held on 3rd February 2021.
At this meeting, seven upplicutions were upproved und
recommended to FNB for blended funding.

Since these meetings, FNB have carried out site visits at dll the
farms us well us conducted their other due diligence checks
and processes on the upplicutions.

To dute four upplicutions have been officidlly approved for
blended fihnunciny from the project. Disbursements of these
funds will tuke pluce in the 2021/2022 finunciul yeur.

The Skills Development uspect of the project hus started
und progressed very well during the year. Ledrnerships were
provided to 125 people in the Brits, Nkwualini, Fort Beuufort,
Sunduys River und Thohoyundou regiohs of South Africu.,
Funding for these courses hus been provided by AgriSeta,

Project reporting tukes pluce on u yuurterly busis und il
mautched funders receive detdiled reports und updutes on the
project proyress every three months.

The project will run for three years aund has committed to
provide fundiny to a minimum of 30 furmers, to creute 329
permanent jobs, 1 397 permanent seusonal jobs and will
provide training und skills development to 2 006 citrus industry
workers. The project will ulso significuntly contribute to the

further development and economic sustainubility of black
citrus growers in South Africu.

Further applicutions for fundiny from the project ure
encouraged in the 2021/2022 financial yeur. The online
application can be uccessed through the CGA Grower
Development Compuny website www.cyu-gdc.ory.zu

DALRRD Project (Land Development Support)

The Service Level Agreement with DALRRD wus sighed in
December 2018, but the upprovul to implement the project
wus only received in the third quarter of 2020. The total
approved for Batlhako Temo Farm in North West Provinhce is
R10 009 937 of which R9 813 664 is the graunt portion und

R196 273 munhugement fee. The focus of this project is on
orchard expunsion, production support, infrastructure support
und mechunisution:

Mechanization waus identified us u critical ureu, und the
procurement process commenced to ucyuire the items. Thus
far, mechuanization support has been concluded, fertilizers
and chemiculs for current orchards, and trees purchased for
planting fowards the end of 2021.

On infrustructure, the enyineering services fuced delays

since the current designs could not be uccommoduted in

the approved budyet und ulternative meusures had to be
explored. Furthermore, due to the extra quotu thut the furm
has received for water, they will no longer heed the two
boreholes, und that dllocution will be deferred for use towards
the dum construction.

Top of the Class Training

The CGA-GDC received fundiny of R100 000 towurds the
implementation of this project. This fruining provides un
overview of the export vulue chuin from the field to
households. It seeks to further develop new farmers,
emeryiny exporters und industry employees with
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knowledye und skills with respect to the key ~ SIZA

dspects of the fruif value chain. Ten enterprises were receiving ethical compliunce support

Participunts from five furms and one emeryging at different stages. The programme consists of the followiny
export ugent uttended the truining, which was hosted in the uspects of support:
North West. This group wus targeted us most of them joined
the industry without prior knowledye of the furming sector.
Participunts were from the following ureus: Hedlthy Life for
Achievers (2), Gumun 67 (2), Elandskraal (2), Mauko (1), Spillion
group (1) und two staff members from CGA-GDC.

reyistration on the SIZA Plutform; completion of the Self-
Assessment Questionnuire (SAQ);

fpre-uudit ussessment ussistunce to ensure that gaps
identified fo comply with the SIZA stundurd has been
addressed;

Business Plans sociul/ethicul uuditing where requested und when reudy;
continuous improvement support to ensure sustainability

The followiny enterprises were supported with business plun
and to maintain compliance und continuous support.

development: Lovers Retreut; Gutyenu; Oukdene; Zunentluthu;
Jerico; und Letus Farm. Some farms applying for the Economic
Transformation projects had their business plans reviewed.

CGA GDC: (Front Row - left to right) Yolanda Ntlakaza (Manager Business Support), Tebogo Ramodisa (Intern); Nomonde Ntloko (Business Support
Assistant - South), Camille Khoza (Finance and Admin Assistant); Zamazima Nijili (Extension Officer - South), Princess Mogale (Business Support
Assistant (North), and Andrew Mbedzi (Manager Production and Extension Support)

(Back Row - left to right) Melton Mulaudzi (Extension Officer- North); Awonke Mazizi (Intern); Lukhanyo Nkombisa (General Manager) and
Mathapelo Mello (Finance Manager)
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Citrus Growers Development Chamber (CGDC)

The CGDC is responsible for ussisting emeryging yrowers und

uddressing uny concerns or heeds they may have.

The Chumber is u committee of the CGA Bourd und usudlly

meet twice yeuar.

Eastern Cape

Eric Nohumbu
Lawrence Myudle
Luyandu Kuttu

Khaya Briun Kutoo
Siseko Muyomu
January Simphiwe Yawu

Western Cape
Wayhe Muansfield

Limpopo

Ntumiseni Thompson Mankhili
Bennet Sdumo Mulungune
Octuvius Musulesu

Pheludi Tlomutsune

Walter Tshianeo Mauthidi

Mpumalanga

Olivia Dikeledi Selowe
Petros Eric Shibu
Hlulekile Phonela Yoce
Simona Tiisuny Selowe
KwaZulu-Natal
Mziwoxolo Mukhunyu
North West

Louisu Maloku-Mogofsi

Gauteng
Motsile Joel Matlou

are us follows:

Amuthole KAT River
Amuthole Peddie
Amuthole Greut kei
Saruh Buurtman Patensie
Amuthole KAT River
Sarah Baurtman SRV

Boland

Vhembe District
Mojpuni District
Wouaterbery District
Cupricorn District
Vhembe District

Ehlanzeni District
Gert Sibunde District
Ehlanzeni District
Ehlunzeni District

Uthungulu KZN Nkwdadleni

North West Province

Gauteny Province

is elected by the Chumber.

Mziwoxolo Makhunhyu (Chdirperson)

Ntamiseni Mankhili (Vice Chuairperson)

Luyandu Kuttu

Eric Nohumbu

Bennet Mulungune

Lawrence Myudle

Lukhanyo Nkombisu (General Munager, CGA-GDC)
Justin Chadwick (CEO, CGA)

Jacomien de Klerk (General Munager, Citrus Acudemy)

Additiona

Monodowufa Mushaba (Chuirmun, CGA-GDC)

Virtual Executive meetings were held on the following dates:

31 July 2020

s 6 October 2020
1 December 2020

e 11 March 2021 - A hybrid meeting (in person und viu Zoom)
wus held on 11 Murch 2021 at City Lodyge OR Tumbo.

A Chamber meeting wus held on 12 March 2021 which was
dlso u hybrid meeting where some members were physicully
present ut City Lodge OR Tumbo und some were present viu
Zoom.

Sive Silo from Citrus Academy wus contracted by CGA to act
us secretariat for the Chumber.
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RBX Group

Rob Elfick - Group Managing Director

Through the significant effort of the entire team the financial
results of the RBX group for the 2021 financial year are
extremely encouraging.

As u supplier of crop protection inputs aund service, our two
compunies were included us essentiul services under the
COVID-19 stute of emeryency leyislution. This meunt that from
duy onhe of lockdown, we had to ensure we could operate
country wide without u drop in service levels.

The Group’s uchievements in this environment ure testument to
the committment of dll our colleagues und something everyone
should be proud of.

River Bioscience (RB) Financial Resulis to March 2021

CUMULATIVE TURNOVER GROWTH PERCENTAGE

700

600

500

400

300

200 I
100 I

0 -_— |
2015 2016 2017 2018 2019 2020 2021

LOCAL & EXPORT SALES
1200
100.0
80.0

Total Sales
60,0

R Million

40,0
20,0

0,0 P —

2015 2016 2017 2018 2019 2020 2021

The RB turnover hus increused by over 600% since 2015 und
reuched the R100 million mark for the first time despite our
limited sules into West Africu due to COVID und reulighment

of priorities in this region. This pust yedr dlso saw a drop in
certdin costs such us travel due to the locdl und internutional
fpandemic restrictions. This locul interaction und international
exposure is criticul to our growth into the future und these costs
will heed to return us soon us conditions permit.

Qur increused footprint through un increused portfolio

of products und services tuking u holistic upprouch to

pest munugement programmes, hus mude u significant
contribution to our growth. With this exponential growth we
continue to focus on building cupducity to support and retuin
our current volumes while being reudy for more yrowth in the
future us mMore hew products ure reyistered.
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Porifolio Development

This portfolio development has reduced risk through
diversificution und is un enticing buse on which to seek
colluborution with other compunies und service providers
to expund our puckuye-bused offering to the benefit of the
industry.

During this year, our key products have been tested with the
cyclone in the North und drought conditions in the Eustern
Cupe reyuiring speciul uttention to monitor the effect of these
conditions onh the ureu und orchurds we work in. This focus
supports our key objective, which is to do everything possible
to ensure cleun, high-gudlity produce is avdildble to the
overseus murkets that our growers serve. The extremely yood
results obtuined from our products under tough conditions is u
very sutisfying and valuuble reward for the hard work put into
developiny und sourcing these products to support the industry
by the CRI und ourselves.

Our X Sterile Insect Technigue (X-SIT) teum hus fuced severdl
tough chullenyes over the yeurs but have reuched u level of
production consistency und gudlity over the lust two seusons
that dllows for better planning into the future. With production
reliubility in pluce, the focus moved to the rudiution source
that had been used for u few more years thun what is ideul.

An eighteen-month project o repluce the old rudiution source
wus focused oh beihy completed in July 2020 us this is the only
time of the year thut there is u bredk in production dllowing the
old source to be exchunhyged for the new one. With the source
having to be imported from Cunudu, COVID-19 put this whole
project ut risk right neur the end, but the teum persevered und
got this ull done on time under lockdown conditions.

The teum is ulso working with the CRI to confirm where the
Sterile Insect Technigue (SIT) programme best fits in the
continued fight ugdinst the phytosanitary threut of FCM. Tools
like SIT ure so crificul o yetting the bulunce between crop

protection and food sufety delivered ut the sume time. To
achieve this, the programme heeds to be inteyrated with
supporting interventions to yet the results desired.

RB developed its busket of goods with one mujor lubel change
and ohe hew reyistration upproved during the last year, Our
future pipeline is ulso key und two hew reyistrations were
submitted over the sume time period. Other options to further
expund our portfolio in us short G time as possible and fund
this, where possible, through colluboration dure dlso gaining
momentum with input from Dr Andre Schreuder. Andre comes
with u wedlth of experience und hus joined the feam at board
level offering some fresh perspective and key cohsiderations to
ensure muximum relevance for our offerings in the future.

On u yroup busis we supported our business philosophy

and culture stutement by the hationul launhch of our values:
Courage, Commitment, Respect & Loyalty, Fun and Integrity &
Honesty. We know thut living these vulues will help us grow us
u teum und us u contributor to the continued success of the
Southern African Citrus Industry. The future is in “Our Hands”
und with everyone pulling together und the pipeline we have,
it certuinly looks bright.

Citrus Growers’ Association of Southern Africa



Citrus Producing Regions
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Abridged Financial Statements

Income

RSA Levy

Swuzilund / Zimbubwe Levy

CBS Provision (Drawn from reserves)
Property Income

Interest

Dividends Received - River Bioscience / XSIT
Other Income

Expenditure

Stuff Costs

Travel & Accommodution

Office - Rent & Equipment

Office Expenses

Bourd Expehnses

Services (Accountiny, Leyul & Insurance)
Subscriptions

Communicution

Murket Access

Market Access - CBS

Fruit South Africa

Reseurch Programmes - Citrus Reseurch International
Reseurch: CRT Bond

Transformation - CGA

Transformation - CGA Grower Development Company
Transformution - CGA GDC Jibs Fund Project
Transformation - Citrus Acudemy
Depreciution

Informution

Reyionul Cupucity

Provision for doubtful debts

Leuve Puy Provision

Impuirment of Loun - CGA Cultivar Compuny (Pty) Ltd
Impduirment of Loun - Citrus Acudemy
Infrastructure & Loyistics

Murket Reseurch

Market Development

Generdl

NET SURPLUS / (LOSS) FOR YEAR

94 275 723
90851 272
1520 659
163 587
963 508
321045
455 652
94 769 736
6826 372
472218
228 546
560179
647 165
537 129
685 685
90836
2892 442
4165619
986 766
52 092 950
3820 678
11 500 000

4804 200
102 276
611167

21300
(57 924)
252 580

1000 000

2 492 606

336 946

(494 013)
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104 720 000 111 429 059 234 440 000
93 980 000 108 102 782 229 600 000
1240000 1862 389 3 900 000
6 400 000 ©
= 240 520 ®
800 000 746 551 600 000
2 300 000 334 208 340 000
= 142 609 =
104 614 385 99 672 749 225 278 403
8736712 7 586 985 5076 500
348 200 107 922 210000
139 500 231115 180 000
554 500 576 864 560 000
866 550 360316 1014 500
610000 533 742 680 000
706 970 780093 786 970
866 500 810057 1 050 000
3038800 2 655 882 5 130 000
7 472 000 3088 161 7 780 000
593 600 1104 862 593 600
55218 627 55218 527 150 120 083
500 000 500 000 3 400 000
2113236 3 626 066 2725000
12 527 080 11 396 563 33 500 000

1130517
5104 960 5104 960 8 000 000
120 000 91034 120 000
684 800 486 366 1183 000
= 358 940 =
= 102 746 =
© 1 600 000 ©
3729 950 2254 867 2 800 000
® 318 750

632 500 (33 836)
50 000 50 000
105 615 11 756 310 9 161 597
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