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CHAIRMAN’S REPORT
BEN VORSTER

Lockdown - what does this mean?
Hopefully this is a once in a lifetime
experience for all of us! It is certainly the
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one event that makes all of us worried
about the future and how it will play out.

If we reflect on the lust year — 1 April 2019 to 31 March 2020, u
lot hus huppened in our industry of which we cun be proud.

Certuinly, we have u lot of challenges und we ure unsure ubout
many issues, but our citrus industry still thrives; getting stronger
euch yeur. Chullenyes — whether it wus lubour, drought or
extreme weduther conditions that had g heygdtive effect on
production — but our industry grew even bigger und stronger.

One yuestion is usked every yeur...
“Where and how are we going to sell all of this fruit?”

This is where we, us the Citrus Growers Associution of Southern
Africa and our growers, stand out heud and shoulders above dll
other citrus growinyg countries. We dre united as an industry with
responsible growers u lot of other countries could only wish for.

In October 2019, the CGA Directors und teum identified muny
obstucles ut u Strateyic Plunning Workshop und everybody got
down to work through the problems.

The struteyic objective of the CGA first und foremost is to guin,
retuin und optimise murket uccess. We have muintuined uill
the fruit our buyers wunt in our current markets. Then the biy
responsibility came to open more murkets, which we are doing
oh un unhudl busis. With this in Mind, the big yuestion wus —
“Will our ports be in a position to handle such a big crop?”
2019 showed that much improvement wus heeded within

the munagement of the port infrastructure. No-one wants
another yeur such us this previous seuson with dll the port
issues. Meetinygs were held with the relevunt Ministers und Port
Management to ensure that dll logistical shortfdlls receive the

necessury uttention,
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A first for South Africa during the yeuar under ,"/
review wus the formation of the new World Citrus \
Orgunisution (WCQO) which was initiuted by the

CGA und luunched ut Fruit Loyisticu in Berlin in February
2020. Ailimpo from Spuin und the CGA joined forces to form
this ussociution which will promote citrus us its muin focus und
share helpful information around the world on estimates and
projections. Hopefully this will help to improve the relationships
between South Africa and various other countries so us hot to
see euch other us u threut to their citrus industries.

Our industry hus Transformation high on our ugendu. This yeur
we luid the groundwork for the Jobs Fund project, u project
whose funds will be used solely for the development und
growth of black citrus growers - underway by mid-2020.

We dre dll uwure of how our reyuirements huve grown over
the pust few years, and Citrus Resedurch International (CRI)
knew thut in order to keep ubreust und indeed uheud of world
cluss citrus reseurch, further finaunce would be necessury, The
CRI therefore drufted a very detuiled document outlining il
the reseurch requirements hecessary to fully serve the industry.
At the CGA Roudshows during February 2020, the hew Levy
for the period 2021 to 2025 wus discussed with growers who
aftended. The growers were usked to complete u referendum
to show support for the requested levy increuse. We were very
huppy with the voting results which showed u huge mdjority in
favour of the increuse — u sign of the frust our growers place in
us to leud the way forward in the future of our industry.

The pust two yeurs | hauve been very privileged o serve us
CGA Chuirmun. | wunt to thank euch und every one of you for
your loydl support and trust in me. | can honestly say that we
have great people und gredut leuders working together with
one youl — to mauke our citrus industry even stronger.

| put all my frust in our hew Chuairman, Cornel van der Merwe,
und the other directors. | um confident thut we will reuch even
greuter heights. To Justin und his tfeum, thaunk you for your loyul
support and good work. All the best to my fellow growers und
stukeholders in the citrus industry. Stay sufe.
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CEO’S REPORT
JUSTIN CHADWICK

“Resilient” - A word offen used fo describe
the citrus industry in southern Africa.
“Being able to withstand or recover quickly

from difficult conditions”.

Whenh usking Googyle if resilience is u good thiny - the followiny
response is elicited - “In sum, there is no doubt that resilience

is a useful and highly adapfive trait, especially in the face of
fraumatic events. However, when taken too far, it may focus
individuals on impossible goals and make them unnecessarily
tolerant of unpleasant or counterproductive circumstances.”

| wonder at times if the southern African citrus industry is hot
too tolerunt of counterproductive circumstances. A perfect
exumple is the continued phytosunitury requirements of some
trading purtners. Despite overwhelming evidence thut these
meusures are without merit and unnecessuary, the southern
African citrus industry continues to spend consideruble time
and money to remuin compliant, The exemplary frack record
thut South Africu, Zimbubwe und Eswdatini have in terms of their
phytosanitary compliance is testument to the huge investment
in reseurch, the udoption of reseurch results und the aduption
to meet requirements. The industry heeds to resolve many
outstundiny murket uccess issues so us to grow murkets in line
with the anticiputed increuse in supply volumes. This cannot
be done dlone - the relevant government depurtments heed
to be cupucituted with competent officidls, and together

we heed fo be ugile, ugyressive und ussertive in our biluteral
discussions. Compliunce cunnot be the only remedy — unfuir
maurket access reyuirements need fo be chullenyed.

2019 will be remembered us u yeur wheh the industry took

a breuther — with a drop off in export volumes ufter yeurs

of sustuined yrowth. Climutic fuctors pluyed u role in this
reduction, as did logistics chullenges. To return to the upward
trajectory in export volumes, South Africu is going to heed to
improve its logistics capubilities. Large on-farm and puckhouse
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investment need to be mutched by state investment in rouds,
rail and ports. Durbun port runs the risk of losing its position us
the gutewuy to southern Africu — with investments elsewhere
improving the efficiency und accessibility of other ports in the
region. The citrus industry will continue to work with loyistics
purthers und government to turn the situation around.

Citrus production, pucking and distribution is both technology
und cupitul intensive. This serves us u challenye to hew
players in the industry. The CGA, Citrus Acudemy und CGA
Grower Development Compuny provides support to these
new growers, breaking down the obstacles to profitability and
sustainability. Technicul experts provide extension services,
business unalysts ussist with business pluns und udvice, while
new projects are explored to provide eusier uccess to funding.
Training courses und workshops have been infroduced. The
CGA is committed to developing hew entrants into the industry.

Grower support forthe CGA wus reinforced in u levy
referendum cohducted towards the end of the year under
review. Fuced with ever increusing research and technoloyicul
needs, yrowers have decided to substuntidlly increuse their
investment in research und transformation. Well in excess

of hinety percent of respondents voted for the CGA Bourd
motivated levy increuse. This will how go through the hecessary
process for ygovernment upproval und gyuzetting.

Fruit Loyisticu in Februury 2020 wus u harbinger of times to
come - the hdll hosting Chinese comjpunies wus eerily empty
us they were not ullowed to travel. By end of March the
impuct of the COVID-19 punhdemic wus becominyg evident
buck home us South Africu entered totul lockdown. This raises
many uncertuinties for 2021.




ADMINISTRATION

GLORIA WEARE

During the yeur under review (1st April
2019 to 31st March 2020) the CGA wus
yoverned by u Bourd of 23 Directors.

Although there ure 16 citrus growiny reyions, the three lurgest
are represented by two directors euch. Apart from these 19
regionul directors, the CGA hus u Director of Government
Relutions und a Director who heuds up the Finunce und Risk
Review Committee. There ure dlso two directors who represent
Emerging Furmers, one in the North und one in the South of the
country.

Duriny the yeur under review the Bourd decided fo udd

u further region. Burgersfort/Ohrigstud wus udded us the
sixteenth region, with a hew Director taking up office during
the 2019/20 yeur.

The Bourd of Directors meet twice a year — once in Murch to
upprove the Budget, und in lute August or eurly September
when the AGMs of the CGA group of compdunies ure dlso
held. If it is deemed hecessury, u third meeting may be held.
In recent yeurs u Strateyic Pluanning Workshop hus been held
every yeur ut the end of the citrus seuson.

The present Chuirmun, Ben Vorster, will step down us Chuirmun
und tuke up u position of outgoiny Vice-Chuirman for u two-
yeur period ut the end of this finuncial year, The incominy Vice
Chuirman, Cornel vun der Merwe, will tuke over us Chuirmun
from April 2020. There are three other Executive Directors who,
together with the Chairmun und vice chuirman, hold regular
meetings with the CEOQ.

To ensure continuity, euch reygionul director is expected to
serve u two-year term of office. After this time, the constituents
are reyuested to hominute und elect their choice of
representutive for the next two-yeur period. Directors cun be
re-elected us often us their growers wish. There ure u number

of directors who huve been representing

their region for ten yeurs or more — humely Per
Noddeboe (Swuzilund - e-Swatini), Georye Hull
(Bolund), Jock Dunckwerts (E Cupe Midlunds), Mike
Woodburn (KZN), Funie Meyer (Hoedspruit), Phillip Dempsey
(Putensie) und Pieter Nortje (SR Vulley). These directors ure
conyrutuluted for their commitment to their growers und the CGA.

The reyionul directors play u very importunt role in the
communicution between the citrus growers und the Bourd, us
uny concerns, compluints, compliments or comments cun be
discussed ut Bourd level through this chunnel. As the growers
are the members of CGA, they ure welcome to contact either
the Chuirmaun, the CEO or the relevunt CGA stuff member at
any fime with any observations or concerns they may have,

The NAMC (Ndationul Agricultural Marketing Council) is the
Government body responhsible for the stututory levy process.
The NAMC have observer stutus on the CGA Bourd.

Resignations during the year under review
Pieter Nortje (SR Vdlley), Funie Meyer (Hoedspruit).

New appointments during the year under review
Smit le Roux (Burgersfort/Ohrigstud)

Dr Hennie Ehlers (SR Valley) und Tommie Lundmun (Hoedspruit)
have been elected to represent their respective regions us
from 1st April 2020.

12/13th September 2019: Birchwood Hotel, Jhb.

Apoloyies: Funie Meyer, Gerrit van der Merwe, Jock
Dunckwerts, Per Noddeboe, Marius Bester, Jun Louis Pretorius
und Pieter Nortje.

24th/25th March 2020: Due to the COVID-19 Pundemic, this
Bourd Meeting wus postponed. A Zoom Meeting is to be held
oh 9th April 2020, primurily to discuss und upprove the Budyet,
und to deul with other urgent matters.

Citrus A iation of Africa




Ben Vorster — Chuirman
Pieter Nortje — Vice Chairman
Cornel vun der Merwe - Vice Chuirman

Georye Hdll
Funie Meyer — for first portion of the year
Hunnhes de Wadl - for finul portion of the yeur

On behdlf of the citrus industry we would like to yive gruteful
thanks to the regional directors for the time und effort they
freely yive in order to uttend Bourd Meetinys und Struteyic
Plunning Workshops, us well us puarticiputing in the bi-annuul
Summits und Roudshows.

During the period under review two members of the CGA stuff
attuined 20 yeurs’ service und one uchieved 10 yeurs,

Mitchell Brooke, the CGA’s Loyistics Development Munuyer
reached 10 yeurs’ service in April 2019.

Justin Chadwick, our CEO, wus uppointed in October 1999
so uttained his 20 yeuars ut the helm in October 2019. His

achievement wus celebrated ut u dinner with the CGA Bourd.

Gloria Weare joined the CGA in Junuary 2000 us the Personal
Assistunt o the CEO, reuching her 20 yeurs in January 2020.

Citrus A of n Africa

COMMUNICATION

Duriny Februury 2020, the CGA held the bi-annuul Roudshows
around dll the citrus growing regions of South Africu, Zimbubwe
und eSwutini (formerly known as Swuzilund).

The teums were split into two groups to cover dll 16 regions
(includinyg the new Burygersfort/Ohrigstad region) in two weeks:

In Week One, Justin Chadwick wus uccompunied by
Jucomien de Klerk (Citrus Academy), Jon Roberts (CGA
Cultivar Compuny), Seun Moore (CRI), John Vorster (RB/Xsit)
and Lukhanhyo Nkombisu (Grower Development Compuny).
They visited Nelspruit (including Onderbery growers),
Burgersfort/Ohrigstud, eSwutini and Nkwalini, KZN.

During the same week Paul Hurdmun travelled to Limpopo
River (including Zimbabwe growers), Letsitele, Hoedspruit und
Sehwes with Deon Joubert (CGA), Vaughun Hattingh (CRI),
Rob Elfick (RB/Xsit), Sive Silo (CA) und Andrew Mbedzi (CGA
GDC). Piet Smit (Chuirmun of CRI joined the group for some of
the meetinys)

Week Two saw Justin und tfeum visiting the Eastern Cupe,
starting in Fort Beuufort (E Cupe Midlunds), und then heudinyg
oh to the Sunhduys River Vulley und Putensie. Piet Smit
uccompunied the ygroup.

At this time Puul und his tfeum presented at Kukamus (Orunje
Rivien), Citrusdul (W Cupe) und Ashton (Bolund).

Thanks go to the sponsors — Furming & Security Solutions
(Burygersfort), Nedbunk (ull three venues in E Cupe), River
Bioscience (Letsitele), Inteligro (Limpopo, Nkwdlini and
Orange River), Noordchem (Nelspruit), Loskop ICT (Senwes)
and Wenkem (W Cape). Their spohnsorship puid fowards the
refreshments ufter the events which gives everyone u chunce
to mingle and hetwork.




The presentations covered;

an introduction by the region’s Director updating growers
onh the responsibilities of the CGA und the wuy forward;

ten minutes by euch CGA Group compuny to highlight
their recent uchievements;

to inform yrowers of the Levy Proposul for the hext four-yeur
period.

The presentations were posted on the CGA website once the
roudshows had been completed.

More than 530 delegutes uttended the Roaudshows.

The weekly Friday Newsletter is the industry’s quickest point

of reference for unythiny of importunce or interest within the
citrus industry. Anyone, not just citrus growers, cun be udded to
the muailiny list on request.

justchad_cgais the CEO’s Twitter handle. He hus u following of
over 1 800 followers

The CGA’s website hus Open Puyes which ure uvdiluble

to unyone looking for generadl information on citrus. The
Member section is pussword protected und we currently
have more thun 760 individuals who avdil themselves of the
informution posted here for reyistered growers und export
uyents. The Current Affuirs home puyge hotes the new articles
that have been posted so members khnow when to uccess
the secure section for the lutest informution covering export
figures, DALRRD news, market access reports and food sufety
informution to hume u few.

The CGA und FPEF (Fresh Produce Exporters Forum) jointly run
the CMF. Two or three meetinys tuke place euch year — one
pre-seuson, one post-seuson und one Mid- seuson if deemed

necessury.
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All growers aund export ugents are automaticully ,"/
eligible to uttend these meetings und ure \
included in uny correspondence.

Other interested puarties such us loyistics, suppliers and other
supply chuin stukeholders cun join for un unnual fee by
contacting inffo@cyu.co.zu.

This meuns of communicution dllows the CGA to contuct dll
citrus yrowers ut any time und with various hotices dependiny
onh the grower’s heeds. All the variety groups ure sepurute,
grower reygions, interest groups such as Murket Access, Russid,
Logistics. As with any meuns of communication it heeds to be
kept up to dute so we usk that growers, export ugents und
stukeholders pleuse ensure that we have your correct contact
detdils, most importantly your email address and contact
person. We have a growing list of hew citrus fuarmers who have
been included in our dutubuse which means they are privy to
informution oh rules, regulations und relevunt informution on
the process involved leuding up to exporting their fruit.

We obviously ulso heed to be kept up to date on our grower
members’ postul uddresses in order to post hard copies of the
Annhudl Report, Stutistics Book und bi-monthly SA Fruit Journal.

SA Fi J

This bi-monthly journdl is sent out to dll growers of export citrus,
members of FPEF, Hortgro and SA Tuble Grupes free of charge.
The Journdl is undergoing u facelift and citrus growers ure

encourayged to send feedbuck on layout and content to
editor@sufj.co.za.

;}‘EA
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REPRESENTATION

The CGA is represented on various boards and committees to ensure complete transparency. These representatives feed the

relevant information back to the CGA Board. Office bearers during the period April 2019 to March 2020 were:

Agbiz: Justin Chudwick, Cornel van der Merwe,
Churles Rossouw

AgriHub: John Edmonds

Bl Steering Committee: Vuughun Huttingh

CBS and FCM Disaster Management Committee: Deon Joubert,

Churles Rossouw, Ben Vorster, Jock Dunckwerts,

Corhel van der Merwe, Piet Smit (Citrusdul), Peter Nicholsoh,
Hunnhes de Wudal, Funie Meyer, Hoppie Nel, Per Noddeboe,
Francois Dillmun, CGA und CRI stuff.

CGA Communication Committee: Jan Louis Pretorius,
Deon Joubert, Justin Chadwick

CGA Cultivar Company (CGA CC): Burend Vorster,
George Hdall, Guy Whitaker, Siseko Mugomu

Citrus Academy (CA): Philliv Dempsey, Marius Bester,
Corhel van der Merwe, Bennet Malungune

Citrus Growers Development Chamber (CGDC): Eric Nohumbu,

Bennet Mulungune

CGA Grower Development Company (CGA GDC):
Andrew Muller, Ronuld Rumubulanu

Citrus Improvement Scheme (CIS): Jock Danckwerts,
Paul Hardmaun

Citrus Industry Trust (CIT): Phillip Dempsey

Citrus Marketing Forum (CMF): Gubrie van Eeden,
Cornhel van der Merwe, Peter Nicholson
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Citrus Research International (CRI): Grower representutives —
Hoppie Nel, Piet Smit, Funie Meyer, Deon Joubert,
Edward Vorster, Mike Woodburn

Finance and Risk Review Committee (FRRC): Rujen Govender,
Andrew Muller, Hannes de Wadl, Mike Woodburn,
Jan Louis Pretorius, Phillip Dempsey

FMS Steering Committee: Jun Louis Pretorius

Food Safety Forum/GlobalGap National Technical Work Group/
Fruit SA IT Steering Committee: Puul Hardman

Fruit South Africa/SA Fruit Journal/SHAFFE/ATF: Justin Chudwick

HLB Steering Committee: Justin Chadwick, Jock Dunckwerts,
Corhel vun der Merwe

Market Access Committee: EIma Carstens

Perishable Produce Export Control Board (PPECB):
Murtli Slubbert, Khuyu Katoo

River Bioscience/Xsit (RB/XSIT): Jun-Louis Pretorius,
Dave Gerber, Piet Smit (Citrusdul), Eric Nohumbu

SHAFFE/MRL Workgroup/FSF/IFPS/FSA Harmonisation:
Paul Hardmun

SIZA: Alunu Shymun

SPS/CLAM/CFSC: Vuughun Huttingh




CGA BOARD OF DIRECTORS 2020

¢ Nelspruit

Andrew hus been involved in the citrus industry
since 2000. The pust 20 yeurs hus taught me thut
5 Nno one yeur is the sume. The demund in the
current seuson is high but the uncertuinty with COVID-19 und
its influence on loyistics, market closure and catering will keep
us on our toes. If we cun keep the momentum on the Vitamin C
wugoh goiny it could be u good yeur in the circumstances. This
will stay in the minds of the consumer und luckily in the minds
of the youny consumer to give us momentum und d sustainuble
demund for yeurs to come.

e Chairman ¢ Letsitele

We us un industry have fuced u lot of challenges
recently, which we mostly munaged to
overcome. The citrus yrowers, yovernment und
other stukeholders heed to work even more

closely together to help our beautiful country. We heed to play
our purt in growing the economy und dlso ensuring our [abour

force remuins sufe. We have gredt leuders in the industry and |

um confident they will bring fresh ideus on how to further grow

the sector.

* PDI, North

Bennet hus been involved in the citrus industry
since working ut Mabundu Citrus Farm in
1998. Bennet hus worked his wuy up with his

experience und knowledge resulting in his representing South
Africu furm workers in severdl scenarios. Bennet is now involved
in the Marketing ut Mabunda Citrus (Pty) Ltd us well us beiny
their Co-ordinutor. He is ulso Chuirperson of the Mopuni Citrus
Study Group so is well known to the emeryging furmers in the
north. He hus represented emerying furmers in the North on
the CGA Bourd since August 2017.

* Senwes

Chuarles obtuined his BSc deyree
in Construction Manugement from
the University of Pretoria in 1988. Since then he
has been involved in humerous property development and
building projects ucross South Africu. With his experience he
hus been the cutulyst for Rosle Boerdery’s success. Churles

hus inexhaustible energy that he diligently pours into the
continuous expunsion und cureful mMmunugement of the Rosle
Group of Compunies.

* Onderberg

2019 wus u good seuson. Some ureus had
severe drought and production wus difficult,

| but markets held out well for dll varieties. For
the next seuson we ure once uguin fuced with extreme
drought condifions in the horth where production will be
negdutively uffected. Our industry is growiny fast with soft citrus
and lemonhs leuding the growth. Our challenge is increused
maurket access. We have to work closely with government on
this. With the spread of the COVID-19 pundemic into Africu,
we will have to work very hard on dil levels to overcome this
chullenge. | um confident that the citrus industry will have u
successful 2020/21 seuson.

fix AL

¢ PDI, South

Eric serves on the CGA bourd of Directors
representing Previously Disudvuntaged Growers
in the South, aund is u member of the Citrus
Growers’ Development Chumber. He represents his region on
the CGA Nuavel Focus Group. At u locdl level he is Chairman
of the Alice Kut Farmers’ Trust. Lookinyg into the future Eric

encouruges his children to look ut ugriculture us u sector

with opportunities to develop their cureers. "It is my dreum

to expund my farminyg operation so there are more farming
opportunities for them in the future. If they ure hot interested in
the production purt of agriculture, the export supply chain dlso
offers muny career options that they could consider.”
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¢ Hoedspruit

Citrus is a most exciting crop becduse you
are working with an evergreen tree where

euch seuson is different - never boring, hever
mundune. The recipe for success is simple: mMuintuin ubove
averdge yields, get yood puck-outs aund keep costs under
control. If this is coupled with a good production and
marketing feam the profits will automuaticully happen. My
ussociution with the CGA hus been u lony (over 10 yeurs)

und sutisfying experience. The interuction with like-minded
individuuls from dll over Southern Africu (including e-Swdatini
and Zimbabwe) is uhigque in the agro-business community.

We are in u highly competitive market with other southern
hemisphere countries but so fur we dre holding our own. The
threut of losing markets through the lowering of MRLs aund loss
of strateyic ugro-chemicdals is gathering momentum. The belief
that you cun produce perfectly cleun aund unblemished fruit
without these tools is flawed. With citrus, the residues ure mainly
in the peel und hot the pulp und to expect thut you cun uttuin
levels of 0.01ppm (eyuivalent to ohe cm. in u 1 000 kM) is crazy.

* Boland

Georye grew up oh u citrus farm in Fort Beaufort,
started by his greut grundfuther, George White,
onhe of the founding members of the Citrus
Exchanyge/Outspun. In 2010 he purchused the family citrus farm
in Swellendum und hus been a parther in Unipuck Fruit since
1997 where he operutes us Murketing Director. “The SA citrus
industry, with the guidunce of the CGA/CRI, have estublished
und proven themselves us formiduble ylobul competitors

who have become the preferred suppliers to many retdilers
around the world. This is due to our consistent quality and our
cupubility of udupting to hew chullenges that get thrown ut
us. We are yoiny into a cycle where we will have to be on our
toes to survive the next ten yeurs.”
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* Western Cape

Gerrit van der Merwe Jnr, mutriculuted from
Rondebosch Boys High School, yoing on to
Stellenbosch University to gain a B Comm
deyree in 2006 with Honours in Munugement
Accounting. 2007 - 2008 Gerrit worked for Cupespun NA in
the USA dfter which fime he returned to SA und joined ALG
Estutes, making his way up through various positions until he
wus the Marketing Manager for ALG Marketing. In 2016 Gerrit
moved buck to the fuamily farm to take over the operdation
from his father. He is currently Manaying Director of the ALG
Group. Building u business in Affica hus to include creuting
jobs und uplifting the community. Citrus farming is very labour
infensive type und we have to invest in our community. Our
empowerment project, Cedur Sitrus, wus inifiated 20 yeaurs
uyo between ALG Estutes und 36 members of the Cedur Sitrus
Workers’ Trust und they how own 92 hu of citrus.

Guy Whitaker ¢ Limpopo

Guy wus borh in Southern Zambia on a tobucco
farm in 1957. The fumily moved to Swuzilund in
1970 - 1980. He received u BSc Ayric Hohours
(Horticulture) from Pietermaritzbury University (1977 - 1980)
und undertook University vacation work on Tumbuti Citrus
Estate, Big Bend 1977 - 1979. He worked us Outspun Extension
Officer in Tzuneen for 1981 - 1982, moviny to Crocodile Vulley
Estates in Nelspruit from 1983 - 1985. In 1985, Guy sturted u
citrus und subtropicul consultuncy business, moving into the
farming business on the Limpopo in 1992, Limpopo Citrus (Pty)
Ltd has been his business since 1997. He has had 43 years of
involvement in the southern African citrus industry. *It has been
un hohour und u privilege to have had the good fortune in life
to be purt of un ever expundingy, highly respected world cluss
industry. May the Southern Africun Citrus industry continue to
build und grow in stature us u leading aygricultural entity.”




¢ Sundays River Valley

Hannes joined the Citrus Industry — Outspun
—in 1996. His yeurs ut Cupespun brought him
a lot of diverse experience for which he is
gruteful. He joined SRCC us Murketing Director und in the

pust ten yeurs hus seen dynumic growth in the compauny.
Hunnes is now Munuying Director of SRCC; Chuirmun of the
Sunduys River Citrus Producer Forum; Chairman of Venco
and u Director of Nelsonh Mundela Buy Business Chumber.

He feels that circumstances have dllowed him to serve the
SRCC producers, the Sunduys River Vulley inhubitants and the
country in muny ways. He is ulso un Executive Director on the
CGA Bourd. Hunnes suys the industry hus thrived but conditions
huve dlso become fur more challenyging. He is murried to
Rentid, his daughter is a teucher and his son studies Softwure
Development at NMU.

o Letsitele

Jun-Louis wus born in 1976 und ruised in
Johunnesbury. He holds un Honours Deyree

in Marketing (1999) from the University

of Johanhesburg and a Muster’s Degree in Business
Administration (2004). He worked for WesBunk where he

held vurious positions within the marketing division ultimutely
assuming responsibility for their national brand marketing und

communicutions strategy, until a radicul career change in
2011 suw him movingy to Letsitele to join Groep 91 Uitvoer, the
family-owned citrus producer und exporter pioneered by his
father-in-law, Burgert vaun Rooyen. As u reldtively hew entrant
into the citrus industry, he is u strony believer in securinyg the
industry’s long-term sustainubility through investing financidlly
and intellectudlly intfo the collective strateyic objectives
pursued by the Citrus Growers’ Associution. Jun-Louis is murried
to Junine und hus three children. He is u strony udvocute for

uctive citizenship towards u better South Africu und un avid
sportsmun.

* Eastern Cape
Midlands

The 2019/20 seuson is proving to be u

difficult ohe in the Eust Cupe Midlunds, having
experienced the worst drought in living memory during 2019.
This hus hud u hegutive impact on production, although fruit
qudlity hus been very good. The busket of fruit being pucked
has changed substuntidlly over the past few yedrs, with
increusing plantings of soft citrus and lemons, and u dramutic
decline in havel production. Nuvel oranhyges huve been the
muinstay of the Eust Cupe Midlunds citrus industry for over

u hundred yeurs, so some view the hew trend with concern,
fpurticularly so in view of the exponentidl increuse in pluntings of
soft citrus und lemon ut u hutiondl level. | believe thut over
production cun be seen us u mujor chullenge to the industry in
coming seusons.

Marius Bester ¢ N Cape

Marius wus borh in 1971 in Winbury, Free State,
He acquired u National Diploma in Agricultural

p':;&. e 0 L

Reseurch ut the Pretoria Technicon und luter a
B. Tech deyree in Agricultural Munugement from the Nelson
Mandelu Metropolitun University. He hus been involved in

the citrus industry for 29 yeurs in technicul und managerial
positions. Apart from representing the N Cape (Orange River)
oh the CGA Bourd, Murius is ulso a director of the CGA’s Citrus
Acudemy. He currently manages u citrus compuny in the
Northern Cape. Murius is married to Nautascha and has fwo sons
und u duughter. He enjoys mountuin biking and family time.
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* KZN/Pongola

Mike began farming citrus in the S-KZN region

in 1995, In June 2006 he wus hominuted to the

CGA Bourd us the representutive for S-KZN und
hus served on the CGA Bourd since. The South KZN reygion hus
been umulgumuted with Nkwdlini so this area dlso comes

under his directorship. He currently dlso sits on the CGA Finunce
und Risk Review Committee und the CRI Bourd. The southern
Africun citrus industry has grown dramatically over the pust 25
yeurs und the hext five yeurs will see significunt growth in lemons
und soft citrus. Murketing this ever-growing crop toyether

with biosecurity threats and industry transformation will be the
greutest challenyges for our industry during the hext five yeurs,

e Zimbabwe

Paul wus born 1957, educuted in Harare,
attending Gwebi Agricultural College. When the
Bush Wur ended in 1980 he moved to the Beit

L
bridye ureu, where he und his wife Putty helped his futher-

in-law to rebuild und develop the Citrus Estate on which they
now live. “Citrus hus ulways been good to us in the fough

times und we feel it will do the sume in the future. Advice und
yguidunce from the CGA und CRl is the difference between
success und fdilure in our industry. Zimbubweuns dlways live in
hope for u brighter future. We see citrus us our shining star”

e e-Swatini

The current seuson is chullenging from many
fpoints of view; more difficult fransfers through
the borders due to COVID-19 und ulso lack of
demund for grapefruit due to effect on hospitulity industry. The

e-Swatini citrus industry packed almost six million cartons of fruit
in the mid-nineties reducing to just 800 000 in the last few yeurs.
A slow climb is indicuted with u potentiul hew entfrunt to the
industry (yet to be confirmed depending on vdrious exciting
market prospects opening or hot). e-Swatini citrus remuins
exciting in spite of short term challenyes.
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¢ Patensie, E Cape

Beiny involved in the citrus industry from farming
citrus, to loyistics on the chemicul side, to
working for an export business und toduy beiny
a shareholder in u local marketing business (Orange Chain),
helps me understund the chullehyes we experience within the
citrus industry from production to the customer. Relutionships
play a vitdl role throughout the value chuin and with today’s
chdllenges one heeds to understund the flow of business so
that support cun be supplied to dll aspects of the value chain.
The domestic markets require yudlity from export grade to
juicing grade and this on its own opens the opportunity to not
only sell grade 3 products but dlso un export grade. The way
forward will be chullenging... everyone in the value chuin

is playing un importunt role in the process of production to
supplyiny the housewife whether locully or overseus. All purties
involved need o be uduptuble to chunye so we cun muke this
u sustuinable supply chuain for the Citrus Industry.

Piet Engelbrechi * Senwes

Pieter uftended Lowveld Agriculture Colleye

) ufter his yeur’s army training. He beyun to work
“f as an employee ut the bottom, with a very lowly
wuge. His futher’s urgument wus thut 'you’ve finished studyiny,
now you're here o leurn.” After pucking citrus under various
brands we decided to credte our own brand cdlled Piet
Citrus. It is how ubout twenty yeuars old and well estublished
intfernutionully - one of the first brands in China. Piet Citrus

is one of the most respected brands globdlly because of its
conhsistency und yuadlity. A mussive effort goes into keeping it
that way. Piet’s personul involvement in citrus industry includes
beiny Vice President - Agri Limpopo; Chairman - Agri Loskop;
Bourd member of Loskop Irrigation Bourd and Reyional Director
for Sehwes on the CGA Bourd. "My persondl vision is to hund
over the expertise und condition of the business to the next
ygenerution in the sume or better condition thut | received it.”




¢ Sundays River Valley

In the 1880s My fumily moved with ox wagonhs
from Oudtshoorh to un uninhubited Sunduys
River Vulley. The first citrus tfrees were plunted us
an experiment in the eurly 1900s. In 1994, ufter
some ygreut years at University of Stellenbosch, | joined my
father on his farm. We dlso built our first packhouse that year,
2020 seems to be onhe of the most difficult yeurs uheud, but
dlso with the best yudlity fruit we have ever hud und the most
opportunities for citrus worldwide. It will require calm leudership
in a difficult storm to steer us through this seuson - this ship is
dalways in the wuter - the water just heeds to remuin outside
the ship. It might well be that the honeymoon yedars of cifrus are
over. We will heed to be better und smurter about how we grow,
puck, export und market the crop in the future.

* Finance

Rujen is u qudlified CA (SA) und joined the XSIT
bourd in 2012, us un Independent Non Executive
Director. He wus subseyuently uppointed to the
RB und CGA Bourds, chuiring the Finunce & Risk
Review Committee us well us the Audit, Risk aund Compliunce
committee for the RBX Group (XSIT und RB). He is ulso u
founding member und CEO of u group of compunies in the
Public Transport Insurance Sector. Rujen suys that he expressed
an inferest in the citrus industry due to its vulue udding und
dynumic conftribution to South Africu’s GDP. He cherishes
dedling with diverse muatters from time to time und provides

independent thinking to address governunce und general
business issues, hot being u typicul ‘beun counter.” Pussion for
people development is lso one of his keen interests.

 Burgersfort/
Ohrigstad

Smit waus born und rauised in Witbank,
Mpumulunga, After obtuining a Master’s deygree
at Stellenbosch in 2006, Smit started us Production Manager

of Du Roi Nursery und wus promoted to Generul Munhuger in
2008. He suys this is where he leurned the greut lesson “Be hard
on stundards but soft oh people”. In 2014, Smit joined his futher
and two brothers in the fumily business in Ohrigstad, where
they grow mainly mandarins and navels on hearly 300ha. All
family members are involved in the business. “Ohrigstad is still

d youny cifrus ured, compuared to the rest, with nearly 1500 ha
under production. Ohrigstud is ulreudy fuamous for producing
yudlity fruit, and is expunding rapidly info mundurins und
navels.” The yrowers of this hew reyion hosted their first CGA
Grower Roudshow in Februury 2020.

angile * Government Relations

Vanyile Titi Msumza was born in 1952 in
Bloemfontein. She completed her Musters in
Natural Resources Munagement in Canadu

in 1991. Vunyi’s interest in citrus wus spurked
when she worked in the Nutionul Depurtment of Agriculture
(how khowh us DALRRD) us Deputy Director Generdl leuding
negotiation teums for market access in China, Russia and the
United Stutes. She subseyuently represented Agriculture ut
the Embussy of South Africu in the United Stutes where market
access for citrus wus u major component of her workloud.
Vanyi joined the CGA Bourd us Government Relations
Specidlist in 2018.

Citrus A iation of n Africa




FINANCE

ROBERT MILLER
Financial & Business Administration
Manager

The CGA administers the statutory levy due on dll citrus
exported.The levy is dllocuted to fund the followinhy uctivities:

Reseurch und technical support services.

These ure curried out on behulf of the CGA by Citrus
Reseurch International (CRI)

Market Access und Market Development.
Consumer Assurance aund food sufety.

Provision of Industry Information and stautistics.

Loyistics — Ensure the efficient flow of citrus from farms to ports.

Transformation services including Human Cuapital
Development. These ure curried out by the CGA Grower
Development Compuny und the Citrus Acuademy.

The 2019 seuson wus the third seuson of the current four-yeur
statutory levy cycle upproved by the Minister. The levy for 2019
wds 72 cents per curton. R92 million was collected und used to
fund the various services provided to the growers by the CGA.

The levy for the remuining yeur of the current cycle (2020) is
74 cents per 15ky curton.

RISK MANAGEMENT

Some of the main risks to the CGA that were identified were:

Citrus Black spot (CBS)

Disuster Manuygement Committee in place. Special Envoy is
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During 2019, the CGA underwent u Broud Bused Bluck
Economic Empowerment (B-BBEE) verificution audit. This
process resulted in the CGA receiving u level 7 BEE rating
bused on the new Ayri BEE sector scorecurd. The CGA B-BBEE
certificute is uvuiluble on the CGA website for ull growers.

During 2019, the previously sepurute Finunce und Risk
Committees were combined to form one Finunce und Risk

Review Committee.

The members of the hew FRRC for the 2019 / 2020 finunciul
yeur were Rujen Govender (Chuirman und Independent CGA
Director), Mike Woodburh (CGA Director KZN), Hunnes De
Waal (CGA Director SR Vulley), Andrew Muller (CGA Director
Nelspruit), Phillip Dempsey (CGA Director Putensie) und Jun-

Louis Pretorius (CGA Director Letsitele).

The function of the Committee is to provide oversight und
guidunce to the various CGA Group Compuny Bourds on

risk munugement us well us finuncial und internal control
maunugement. The FRRC ulso ensures compliunce with various

compuny und corporute governaunce regulutions.

The FRRC held two meetings during the financial yeur, on
7th August 2019 und 10th March 2020.

enguged with various role players on this matter. Government
is being enguyed. New export markets ure beiny developed.
Additionul funds ullocuted to CRI for research on CBS.

False Codling Moth (FCM)

FCM Munugement Committee is in pluce to ussess, monitor
and manugye this risk. Possible expunsion of XSIT programme to

new reygions. Discussions with government taking place.




Bactrocera Dorsalis

Is estublished in some reyions in South Africu. Movement of
fruit out of these areus is controlled. CGA und CRI steeriny
committee uction plun is in pluce und being munuyged by
the committee. Other fruit yroups have provided contributions
towards the management of this risk.

Biosecurity - HLB

Biosecurity Munuger hus been uppointed ut CRI to munuye
this risk.

Loyistics Development Manager is employed to address

this risk. Currently working on decreusing supply chuin

costs, monitoring und udvising on reducinyg conyestion und
improving efficiency at ports. Increasing exports through
dlternative ports. Shipping cost esculations and hational rouds
legislation beihy uddressed.

Land Expropriation without Compensation (EWC)

CGA is communicuting und enyuyiny frequently und
extensively with industry body AGBIZ on this mutter. Is dlso
ehyuying with the Minister of Trude and Industry. Submissions
have been made to puarliumentary review committee.

Transformation - General

CGA Grower Development compuny is focused on
developiny black growers und industry tfransformation mutters.
Hus developed yood relationships with DALRRD und other
government depurtments. Citrus Academy continues to focus
onh human cupitdl development for the industry. CGA received
approval from the Jobs Fund to implement d project to
develop bluck citrus growers. This will begin in April 2020.

Effect of BEE status on future levy approvails.

New AyriBEE codes huve been yuzetted. CGA hus obtuined
Level 7 compliunce under the hew codes. Compliant status will
strengthen CGA statutory levy applicutions.

‘=

CGA holds a Citrus Summit every two yeurs und
cohducts roudshows to euch citrus producing dured in
ulternute yeurs. Burgersfort / Ohrigstud hus been udded
us U hew reyion in 2019. Reyulur communicution with
growers is done through weekly newsletters and various
other publicutions. Growers ure dlso informed through u
communicution dutdbuse.

A two-person releuse system is in place onh bunkiny system.

All payments are checked und authorised by the Finunce
Manager und CEO. Puyments are dlso checked that they are
in line with the approved budyget. Regular financidl reporting
is provided to the FRC, CGA Bourd und Executive. Anhudl
uudit is conducted. Review of internul controls policies und
procedures wus conducted. All control systems were found to
be functioning well.

IT Svstems failure putiina indt

Informdation Munager is employed to uddress this risk. Regular
buckup of dutu takes pluce. Offsite buckup und storage of
compuny dutd is in pluce und constuntly monitored. Finunce
und uccounting dutu is backed up to off-site locution ddily.
New server instulled in 2020.

CGA hus formed u COVID Response Committee. This
committee meets every week to ussess und dedl with mautters
arising from the pundemic. The committee engages with
ygovernment through Agbiz.
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LOGISTICS

MITCHELL BROOKE
Logistics Development Manager

6-Point Logistics Strategy

On 13 November 2018, the CGA bourd members und
stukeholders met in Durbun to develop strategies to sufficiently
munuge the current und future export volumes. The strateygy
dims to develop initiatives mainly aimed at facilitating the
forecust 20% ygrowth in cifrus exports tfowards the 2022 citrus
export seuson.

Rail fransportation of citrus to ports for export.

Citrus exports from the Maputo port.

Increused shipments in breukbulk conventionadl ships.
Development of loyistics IT and information systems.
Development und expunsion of cold storage infrustructure.
Durbun port operutions und infrustructure development

S N

1. Citrus Rail Transportation Development

Muijor focus wus put on ruil development over the pust yeur
since it is expected that an udditional 8,000 roud fruck trips

will be reyuired by 2022 in line with growth expectations. CGA
and Transnet Freight Ruil (TFR) completed un ussessment report
to determine the humber of contuiners thut euch production
areu could rail und areus that have sufficient volume to
develop rdil terminals. The CGA und TFR ulso conducted u
roud show in the northern regions for the purpose of orientating
TFR personnel und to present to producers the opportunities

to rdil contuiners. Traction of rail fransportution is developiny
slowly und is hindered by the fuct thut there ure only four
reefer ruil sets avdiluble to the citrus industry. The CGA hus
identified that 10,000 contuiners need to be fransported from
the northern reygions to offset the demund for 8,000 udditionul
roud truck trips in line with production growth. The following rdil
terminuls have been developed to transport contuiners from
the northern region to the ports for export:-
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1. Beld Belu to transport contuiners pucked in the Marble Hall
und Groblersdal arews,

2. Tzuneen to trunsport contuiners pucked in Tzuneen,
Letsitele und Hoedspruit ureus,

3. Musinu to frunsport contuiners pucked from the Limpopo
River ureu, Tshipise und Zimbubwe ureus, und

4, City Deep to trunsport contuiners from the greuter northern
regions.

2. Maputo Port.

Exporting of citrus from Muputo port is another meuns of
reducing the impuact of constraints due to high volume of
citrus beiny exported from Durbun. During the 2019/20 yeur,
mujor emphusis wus pluced on encouruying producers und
exporters to use Muputo port us un export option. A lurge
amount of groundwork was donhe with DP World Maputo und
major shipping lines to infroduce a vidble service from Maputo.
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One of the findings of the evuluution wus that it wus deemed
necessdry to develop d cold treatment facility on the Maputo
corridor uligned to exports of citrus to China und Jupan.

This development would be essentiul to creute viuble und
sustuinuble exports from Muputo.

3. Increased shipments in breakbulk conventional ships.

During the 2019 citrus seuson the first breakbulk conventional
vessel louded citrus from MFT in Durbun to Shanghai in Chinu.,
Subseyuently four vessels loaded citrus from Durban to Chinu
in 2019. The importance of ensuring there is un increuse in
shipping citrus in breaukbulk conventional vessels is fwofold.

1) Provides ussuraunce ugainst risk of contuiner ferminal
operutiondl fuilure (e.y. strikes), und 2) Decreuses the demand
for reefer contuiners which will become ever more problematic

in future.

4. Development of logistics IT and
information systems:

The CGA consulted with Transhet Port Terminuls to

develop u port community loyistics system. TPT ure in the
process of completing the work stream and thereufter putting
out u tender for development.

5. Development and expansion of cold storage infrastructure.

The CGA hus recoyghized the heed for cold store development
and expunsion in the different regions uccordinyg to the
forecusted volume growth. There hus been expaunsion at
vurious key fucilities ucross the country in the present yeur,
such as FPT in Durbun, Addo Cold Store und PE Cold Storuge
in the Eustern Cupe, SAFT Cold Hurvest and Cupe Fruit Coolers
in the Western Cupe to hume u few. A key cold store project
commenced in Huammarsdale that is dligned to a broauder
integrated contdiner depot und rdil intermodal solution

to uccess the Durban port more efficiently. The project is
expected to be commissioned by March 2021,

6. Durban port operations and infrastructure development

It is commonly known that the Durban Container Terminal is
frequently conyested which constrains the movement of reefer
contuiners to the terminal. Trunsnet National Ports Authority in
conhjunction with the eThekwini Municipulity have developed

u Port Decongestion Committee to implement the hecessury
reyuirements to ensure goods move efficiently in and out of
the port. The CGA hus been uctive in this committee and

will do so until such time that the project scope hus been
completed.

Various mediums were used us platforms to present loyistics
initiatives to the citrus industry. This was done atf the CRI
Puckhouse Workshops, the PPECB pre-seuson meetings and
the Citrus Loyistics Forum. Logistics reports ure communicuted
to the industry on u weekly busis to identify volume flows
through the muin ports und highlight loyistics construints.
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INFORMATION

JOHN EDMONDS
Information Manager

The CGA und Fresh Produce Exporters’
Forum (FPEF) jointly fund the procurement
of citrus informution from two sources. The
Perishable Products Export Control Bourd (PPECB) supplied
weekly duta on volumes of citrus pucked und pussed for

export. AgriHub, un independent legul entity estublished
between the South Africun fruit exporting industries and four
competing software solution providers, supplied shipping data
und reports on u reul-time busis.

This informution is mude avdiluble to dll members of the Citrus
Marketing Forum (CMF).

The unnudl free census wus compiled from datu collected
during the Depurtment of Agriculture, Land Reform and

Rurul Development’s (DALRRD) orchurd reyistration process
for exports in October 2019. Additiondl information waus

dlso provided by Zimbubwe und Swaziland (how eSwatini)
growers. Of the 88 569 hectures uccounted for in the 2019
census, Valenciu und midseuson oranges mude up 32%.
Interestingly soft citrus hectures (22%) und lemons (19%) have
overtaken navels (18%). Grupefruit remuins ut 9%. The tree
cehsus datu was used for many purposes, including the Citrus
Stdtistics booklet und upduating the lony term citrus production
predictions.

L\ e The unnuul Citrus Statistics booklet provides
ﬁ un overview of exports, crop distribution
4 3 and growth frends of the different citrus
2020 b,  commodities. Export-reluted dutu wus

supplied by Agrihnub and PPECB. The free
cehsus datu us well as datu onh export und locul market sales,

processing volumes und revenhue were obtuined from DALRRD.
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Budwood sules dutu supplied by CRI wus ulso published in the
booklet. The 2019 citrus stutistics booklet wus prepured und
posted on the CGA website.

Due to the COVID 19 lockdown (Murch 2020) it did not yo o
print before the end of the period under review. A hard copy
will be sent to dll grower members of the CGA when printing

compunies und post office ure buck in production.

Information on volumes pucked wus supplied by PPECB on d
weekly busis. These figures were pluced on the CGA website
(www.cgu.co.zu). The pucked figures reflected the uctual
volumes pucked to dute, previous yeurs pucked figures und
the estimated packed figures for the current seuson. These
figures were presented on a weekly und cumulative basis.

Shipped Figures

Information on volumes shipped was supplied by AgriHub in
2019. These reports were posted on the website on u weekly
busis. These reports show volumes shipped per variety, per
week und market with compurisons to previous yeurs. Severdl
additiondl reports were added to the existing selection in 2019.

The reports cun be drawn ut any time directly from the Agrinub
website and a selection are posted on the CGA website
weekly.

The CMF is u joint forum between growers, export ugents und
other role-players. It provides u platform for the shuring of
information, initiating resedarch and investigations, and making
recommendutions oh u wide range of industry issues.

In the 2019/20 yeur the CMF met twice. In October 2019 the
closing seuson’s events und lessons were discussed und in
March 2020 the forthcominy seusoh wus the muin areu of
considerution. The input fo the CMF from the variety focus
groups with respect to estimates, projections und growers’
feedbuck wus fucilitated by the CGA.




Variety Focus Groups

The 2019 Southern Africun citrus export crop estimate was
ussembled by the regional variety focus representatives in
March 2019. Regular teleconferences were subseyuently held
during the seuson to updute the crop projection aund discuss
the murkets.

The variety focus groups’ upduted crop projections were
communicuted to the industry in the CEO’s weekly hewsletter
and in minutes published on the CGA web site.

The tuble below shows the originul 2019 estimutes, the actual
volumes uchieved, und the estimutes for the 2020 seuson. All
figures are in 15 kilogram equivalents. The variety focus groups
dim to estimute within 10% of finul volumes inspected und
pussed for export by PPECB inspectors.

Overdll the 2019 estimute wus 92% accurute. The Grupefruit
Focus Group underestimuted their record crop und
experienced u tough murketing yeur.

In 2019 minor chunyes were mude to the industry fruit
yudlity standurds (vetted by the variety focus groups before
submission to DALRRD)

Type 2019 2020 % Actual 2020

Estimate Actual Vs. Estimate

(CGA) Estimate

Valenciu 52 877 400 46 754 423 -12% 50 361 673
Navels 26856000 24287 540 -10% 26 527 980
Grupefruit 17 147 107 15 337 965 -11% 16 688 662
Lemons 21982 876 22 077 288 0% 26 406 988
Soft citrus 18 303 160 18218 287 0% 23 304 766
Total 137 166 543 126 675 503 -8% 143290 069

Reports

The Global Citrus Scan, u ohe-puge summary
of citrus hews items yleuned from the mediu wus
published weekly.

Reports on the shippiny of the different citrus commodities

by competing southern hemisphere citrus exporting countries
(SHAFFE) to selected key markets of common interest were
summuarised in u single puye graphicul summary and published
regularly during the course of the 2019 seuson.

International Information Exchange

Southern Hemisphere Association of Fresh Fruit Exporters
(SHAFFE): The major southern hemisphere fresh citrus exporting
countries purticipute in u joint initiutive whereby members
supplied informution of shipped by volume und destinution

to the SHAFFE secretariat who colluted and supplied this
informution to the purticiputing SHAFFE members.

The weekly informution wus published on the CGA website
and used in the Citrus Variety Updute, SHAFFE graphical reports
and others.
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VARIETY FOCUS GROUPS

The variety focus groups set the initial sedason’s estimate

for exports, monitor the pucked und shipped informution
provided by the service providers, discuss muarket conditions
und updute export predictions during the course of the
seuson. Minutes of their regular meetings are published on the

CGA web site und summuarised in the CEO’s weekly hewsletter.

The vuriety focus groups ulso give opinion on dispensution
reyuests referred to them by DAFF when cdlled upon to do
so from time to time. The variety focus groups met regularly
during the seuson 2019/20 seuson with the CGA Informution
Munuyger convehing the meetinys und ucting us secreturiut.
The CGA extends its uppreciation to the variety focus group

regionul representdtives for giving their time to serve their
fellow growers. Thunks are due to chdirpersons Gubrie van Eeden
(Nuvel Focus Group), Deon Joubert (Mulenciu Focus Group),
Jan-Louis Pretorius (Grapefruit Focus Group) and Hunnes de
Wadl (Lemon Focus Group) who dll stepped down from their
chuiring roles ut end of 2019 seuson.

Gubrie vun Eeden, Deon Joubert, Funie Meyer, Martinu
Odendudal, Jock Dunckwerts, Dus de Villiers, Richard Allen,
Stefan Bruwer und Kobus van Staden have been variety focus
group representutives for their regions since their inception in
2006. During the course of 2019, the Valenciu Focus Group und
Navel Focus Group ugreed to hold their meetings jointly. The
regionul representutives for the 2020 seuson ure us follows:

Valencia/Navel Lemon Grapefruit Soft Citrus
Bolund R. Allen S. Bruwer
Western Cupe S. Engelbrecht*/ P. Hough B. Mouton H. Warnich
Patensie T. Meyer/ S. Meeding S. Meediny M. Odendaul*
Sunduys River D. Joubert/ K. Terblunche L. Venter* H.de Wadl C. Tibshraeny
E. Cupe Midlunds B. Mildenhull D. de Villiers J. Dunckwerts
KZN Midlunds P. Button P. Button
Pohgolu A. Rouillard A. Barnard A. Rouillard
Nkwdlini M. Waufer M. Waufer
Onderbery C. vd Merwe M. Neethlihg
Nelspruit A. Muller A. Muller P. Pretorius
Swuzilund G. Brown S. Geldenhuys
Letsitele B. Landmun B. Lundmun D. Fourie
Hoedspruit F. Meyer G.Bezuidenhout K. van Stauden J. du Preez
Orunge River R. van zyl M. Hummaun D. Steyn M. Bester
Limpopo River J. Joubert F. Dillman F. Dillman* K. Smit
Senwes P. Nortje H. Schoemun I. Upton ‘
* Chairman
During 2019/20 the Nuvel Focus Group und Valenciu Grapefruit Oranges \EHRERS Soft Citrus
Focus Group conducted joint teleconferences March 1 1 1 1 4
during the seuson. Agoril 1 2 1 4
May 2 1 1 1 5
The vuriety focus groups held meetings us follows: June 2 ] ] 4
July 1 1 1 1 4
August 1 1 1 1 4
September 1 1 1 3
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Oranges

Other 1%
Europe 34%

UK 6%

Russia 8% Asia/

Southeast Asia 27%

Middle East 18%

Soft Citrus ‘
. Ofher 3%

Middle East 9%

Russia 10%

. Europe 26%
Asia/

Southeast Asia 15%

Grapefruit

Other 3%
UK 5%

Russia 9%

Europe 41%

Asia/

Southeast Asia 37%

Lemons

Other 1%

Middle East 37%

Russia 10%

Europe 28%

Asia/
Southeast Asia 12§
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CONSUMER ASSURANCE
PAUL HARDMAN

Industry Affairs Manager

How do we understand Consumer
Assurance in our industry? What can

consumers really be assured about?

Firstly, consumers cun be ussured that the citrus they und
their fumilies consume is sufe to eut und hus naturdl intrinsic
yoodness. Secondly, buyers und consumers cun be ussured
that during production, packing and shipping, the workers
involved dlony the supply chuin have been kept sufe und are
beiny freuted fairly. Thirdly, there is un understunding thut the
pluces of production ure beiny cured for so that furms cun
continue to be productive for ygenerutions to come. Simply
put, Consumer Assurance is ubout enubling dud and mom
shoppers to trust in South African product knowiny that it is
being supplied to them in u sustuinable way.

To uchieve Consumer Assurance there ure muny different
processes, decisions, uctivities, institutions and individuals
whose combined totul efforts ure jointly required to deliver
onh these cohsumer ussurance expectations. This teamwork
is aucross resedrch, commercial and regulatory spheres
where CGA pluys u fucilituting role to ensure dll purties are
kept appruised of current and upcoming regulutions, issues,
chdllenges und opjportunities.

Key to providing Food Sufety is ensuring growers ure awdre

of the importing countries food sufety regulations. Keepiny

up with these reguirements is increusingly challenging us
countries continuously udupt und upply new science und
informution thut influence decision-muking. Politicul influence
on food sufety decisions is ulso mMuking the outcomes of policy
and processes more unpredictable. In this context CGA, with
CRI, published three editions of the Recommended Usage
Restrictions for Plant Protection Products on Southern African
Export Citrus ulony with various Cutting Edge updutes to ensure
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growers und puckhouses have been made uwure of key
changes in import requirements.

This communicution to the citrus industry hus focused on the
following importaunt matters:

Saudi Arabia: New regulutions published by the Saudi
Arabiun authorities in June 2019 were due to tuke effect
from August 2019. The implementation of the Reyulation
wus ultimately postponed until Februury 2020 but the muin
conhcern wus uctudlly around the interpretation of these
reyuirements and how they heeded to be upplied here

in South Africu. FPEF und CGA enygyuged both DALRRD
and DIRCO to seek clarity. In the vacuum creuted by the
luck of officiul feedbuck from the Middle Eust DALRRD set
down Conditions of Exporting products to Suudi Arubia,
which focused on the monitoring of pesticide residues,
heavy metdls testing and microbioloyical contuminant
testing. CGA und FPEF raised concerns ubout these rules,
highlighting the practicudlity (i.e. mujor disruption) und cost
of implementation. By March 2020 importers were dlso duble
to shure experience of how the new requirements were
beiny used in Suudi Arubiu to cleur fruit on arrival, After
extensive further hegotiation with DALRRD the rules were
reluxed so thut monitoring of export product wus brought
in line with more typicul monitoring of export product,
resulting in sighificant cost savings for the SA citrus industry
(estimuted ut R15 M per unnum).

EU Chlorpyrifos MRL Changes: Citrus industry players hud
been concerhed thut changes to the EU Chlorpyrifos
MRLs hud been notified lute und would come into effect
mid-way through the 2020 export seuson und when the
opportunity to prevent un MRL exceedunce wus out of
the hands of the producer. Although not widely used
Chlorpyrifos does pluy u key role in pest control struteyies
for some reyions edrly on in the production cycle. The EU
Commission wus enguged ulony with other EU hetworks
to understund the underlying reuson for the urgent MRL
review, und try to reduce the impuct of sudden chunyes.
It is pleusing to report thut the revised MRLs will only come




into pluy in September 2020 so will have reldtively little
impuct on the 2020 seuson.

EU Imazalil MRL Changes: During 2018 CGA had been

very involved in the process to retuin the EU Imazalil MRL
on citrus. At the time the threat was the MRL would be
lowered due to gups in the toxicological data used to
support the MRL. Through combined efforts with purtners
the EU Commission determined to retuin tolerunces ut
levels which dllow for continued protection of SA citrus

to the EU with Imuzdilil. In February 2020 CGA wus dlso

able to confirm with the key Imazdlil Intellectual Property
holder for the molecule, that research 1o fill those gyups had
beygun in 2019. The preliminary results ure looking promising,
sugyesting the Imuzulil MRLs on citrus will exist for the
foreseeuble future.

EU MRL Changes: CGA meet with the EU Commission
directly to determine upcoming possible MRL changes,
especidlly where these may be triggered by the endocrine
disruption criteriu infroduced in the decision-making
process. Fortunately, during the period under review the
MRLs of key uctive substunces huve nhot been effected.

Post-harvest Treatment Declarations: Revised
recommended declarations for post-harvest freatments
were concluded and distributed to the citrus industry
before 2020 export seuson. The markets with on-going issues
are Indiu und Jupun, where CGA continues to work with
DALRRD FSQA und PPECB to ensure uninterrupted trade.

Revised China MRLs: In Februury 2020 CGA becume uwdure
of revised MRLs for China that would upply immediately,
cuusing concern ygiven the imminent start of the export
seuson. For some post-harvest freatments, a review of
application practices waus required to ensure compliance
to the new tolerunces were feusible, und the industry wus
duly nofified viu u Cutting Edyge edition with CRI.

CGA used the opportunity to be at Fruit Loyisticu to reuffirm

contact with retdilers and to continue the
conversutions with them ubout topics that

impuct producers’ choice for plunt protection

products. Such fuce-to-fuce meetinys are used by

CGA to highlight the sighificunce of plunt hedlth reguldtions,
where EU law compels producers to ensure pests of concern
are ubsolutely controlled. These ure dlso opportunities to
demonstrate the lurge body of reseurch being undertaken

by CRI to find the best solutions for various pest problems,
especidlly for post-harvest freatments. Retdilers for their part
continue to press for lower und fewer residues in fruit. This round
of discussions did reveul that where uttempts had been made
to withdraw post-harvest freatments on lemons the results were
widely variuble. This outcome hus led some retuilers to enyuye
more directly with CRI experts so that empirical evidence

is being used in their thinking ubout what post-harvest
requirements to promote.

Confrantina Clime
ifl

CGA remuins u strony supporter of the CCC und enhcouruges
citrus producers und puckhouses to participute in this
programme. The immediute benefits include understunding
drivers of curbon emissions, und by finding ways to lower
emissions to lower costs (input costs such us reduced electricity
cohsumption are highly correluted with curbon emissions).

n Africa
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Longer-term benefits include mauking businesses more resilient
to climatic und supply shocks, und dlso being prepured for
governments carbon ftux regulutions. The CCC continues to
move ucross to u commercidl (i.e. self-fundiny) model which
uppeurs successful so fur, but is being monitored by CGA to
ehsure the initiutive remuins vidble.

Water related matters

At the CGA Struteyic plunning session in September 2019 citrus
industry leaders considered the role of CGA inh water mutters.
The range of issues uround wuter includes maintuining water
qudlity, water avdildbility, effective munhugement of wuter
resources, freatment of wuter, etc. The key chdllenge is that
issues vary from reyion to reygion und the ubility to solve them
depends largely on external parties (e.g. locul government,
etc). With that in mind und ygiven CGA hus limited resources
the decision taken at the strategic planning session wus that
CGA would not get involved in mutters best resolved ut the

SIZA

THE PREFERRED AUDIT FOR SOUTH AFRICA?

regionudl/locul level. CGA would contfinue 1o support uwureness
ruising und good environmental stewardship of water. To this
extent CGA worked with Blue North und releused u series on
Sustuinuble Wuater Resource Munagement documents to guide
producers to take action on farms to use wuter well.

Sustainability Initiative of South Africa (SIZA)

Closer cooperution with retdilers und other ussurunce
programmes remains  priority for the SIZA tfeum us they seek to
ensure both the SIZA sociul und environmental module remain
relevant und the preferred option by the market. SIZA meetinys
at Fruit Loyisticu are u good exumple of this contact with the
market. Such cooperation meuns audit duplicution is reduced
und the SIZA brand is strengthened. Ohe on-goihg concern

is the high auditing costs facing some producers despite the
wider reuch of uudit firms. Producers ure encouruyged to
support the SIZA programme yiven the long-term sustainability

@wSIZA

SUSTAIMABLE AGRICULTURE I SOLTH AFRICA

objects of this inifiative.

Manage Risk

* Third-party Audit

* Monitor Auditors & Audit Quality

* APSCA

* Rigorous Audit Process & Methodology

Focus on Continuous Improvement

+ Not Only a Snapshot of audits

= Local Office and Oversight

* Provide assistance on country-specific issues

* Ability for Producers to Benchmark Practices within Business
Cost-Effectiveness

* One Audit — moves away from multiple-audit approach
Market Access

« Aligned with Global Requirements and Best Practices

* Risk-Reports

+ Online Visibility
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MARKET ACCESS

JUSTIN CHADWICK

DR VAUGHAN HATTINGH
DR ELMA CARSTENS
DEON JOUBERT

Southerh hemisphere citrus exports took u breuther in 2019
ufter showiny sustained growth from 2016 to 2018. Although
Peru, Australia and Uruguay recorded higher export
volumes than 2018, South Africa, Argentinu and Chile dll
recorded lower export volumes thun the previous yeur.

Southern Hemisphere Exports - 2015 to 2019
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DALRRD received the draft phytosanitary
reyuirements for the import of fresh citrus fruit from
Bureuu of Plunt Improvemnet (BPI) und u meeting took pluce
between CRI und SA-DAFF on 16 Muy 2019 to discuss the
detdil. Muny problems were identified. According to the druft
phytosanitury requirements, citrus from South Africu should be
sourced from FCM und fruit fly pest-free places of production
und be subjected to un in transit 24 day cold treutment.

DALRRD submitted feedbuck to the BPI on 10 July 2019. The
feedbuck included the latest scientific urticles by Moore et dl.
oh uh improved cold treutment for FCM and informution to
correct the muny problems identified in the druft phytosunitary
requirements. The SA Counsellor for Agriculture, Mr Kelembe
wus included in the communicution. DALRRD received u
respponse from the BPI on 30 August 2019 und ulthough the BPI
uccepted the quaruntine pest list and most of the corrections,
they still requested that fruit should be from FCM and Fruit fly
free orchurds, consignments must be subjected to u 22 day
cold treutment und that a 5-10% fruit sumple will be inspected
oh urrival.

CRI provided feedbuck to DALRRD on 27 September und they
submitted u response to the BPI on 1 October 2019. In the
feedbuack DALRRD indicuted that mitigation measures and
fruit saumpling procedures must be according to Internutional
Stundurds for Phytosunitary Meusures.

On 8 November 2019 DALRRD provided CRI with the feedbuck
received from the BPI. They nho lohger requested that fruit
should be from FCM and fruit fly free orchards. They auccepted
DALRRD’s proposul thut pre-export quarantine inspection shall
be conducted by the DALRRD to ensure freedom from the

dll the Philippines’ yuuruntine pests of concern, purticulurly,
Ceratitis capitata, C. rosa und Thaumatotibia leucotreta und
in cuse of interception of these species during the export
inspoection, DALRDD will reject the consignment und shull
ensure thut the fruit will not be dllowed to be exported to the
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Philippines. The BPI ulso uccepted DALRRD’s proposdl for the
monhitoring of FCM und fruit flies in orchards but would like

to have clarification on the verificution process followed by
DALRRD to upprove orchards for export to the Philippines. The
BPI did hot ugree with DALRRD's proposul for u 2% sumple size
for insppection on urrivadl in the Philippines. The BPI proposed u
5% sumple size.

After u meeting between CRI und Inspection Services on 18
November 2019, CRI provided inputs to DALRRD. DALRRD
submitted a response to the BPI on 26 November 2019,
providing detdil of the verification process und indicuting that
they agreed with the 5% sumple size.

This meuns that the phytosanitary conditions for export have
been uyreed upon und the protocol cun be sighed.

Fruit South Africa visit to Manila - A Fruit South Africu delegation
(including CGA und CRI) wus uccompunied by Depurtment
of Ayriculture, Lund Reform und Rurdl Development (DALRRD),
ulony with the Charge'd Affuires of the South African Embassy
in Manila and the South African Agricultural Counsellor inthe
region, met with BPI to enguye with u view to uccelerute
market access for SA produce. Importuntly, the meeting
reviewed the proposed druft citrus protocol. Inputs were
maude by South Africa und ureus of concern in the draft were
highlighted. BPI mude u commitment to study the proposul
and sugyested umendments by DALRRD in two weeks und
respohded uccordingly. BPI dlso tubled d roud map that will
be implemented in the processinyg und upprovul of the citrus
protocol.

The set turget by BPI wus to complete both the technical und
regulutory requirements by February 2020 so that the protocol
cun be implemented from the beyinning of the 2020 seuson.
By end Murch 2020 u protocol hud been uccepted, und u
Work Plun wus beiny developed.

Volumes - South Affica did hot ship any citrus fo Philippines in 2019.

Citrus A iation of n Africa

South Africa upplied for access for oranges in 2012.

During 2019 no further correspondence wus received by
Vietham, who were busy with u table grape application from
South Africa.,

On 14 Junuary 2020 DALRRD received u reyuest from the

PPD to conduct u site visit in South Africa. The PPD reyuested
confirmation for u site visit fo the South African citrus industry in
June 2020. CRI wus consulted und on 17 Juanuary 2020 DALRRD
confirmed the proposed dute (June 2020).

Volumes - Without un officiul protocol in pluce, exports to
Vietham ure hedligible.
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Exemption of lemons from the current cold treatment
requirement (24 days) on the basis of non-host status of lemons
for fruit flies

On 26 July 2019 SA-DALRRD received feedbuck from GACC.
They still declined to uccept that commercidl export grade
lemons produced in South Africa are hot a host for fruit flies.
The GACC uguin indicuted that the problem cun be solved
by exporting South African lemons in accordaunce with ISPM28-
PT26: Cold treatment for Ceratitis capitata on Citrus limon ot




3°C or below for 18 consecutive days. They dlso indicuted that
if South Africa insisted that the lemons are not a host, research
should be conducted uccording to ISPM37: Determination of
host status of fruit to fruit flies (Tephritidae) und submitted to the
IPPC to be included into un infernational standard.

In order to solve the problem CRI aund Fruit SA visited the CIQA
in August 2019 to discuss u possible triul to re-confirm the non-
host stutus of commerciul export grade lemons for fruit flies und
to evuluate the impact of the proposed cold treatment (3°C or
below for 18 continuous duays) by GACC oh the qudlity of the
fruit. The CIQA however indicuted that they cannot commit to
u tridl procedure without GACC upprovul,

Further consultation between DALRRD und CRI resulted in
DALRRD submitting u response to GACC on 18 October

2019. DALRRD uccepted inclusion of the ISPM 28-PT26 cold
treautment of Citrus limon for Ceratitis capitata (3°C or below!
for 18 continuous duys), in the current protocol und reyuested
GACC to uyree to continue with ongoiny biluterdl discussions
to exempt South Africun export grade lemons from a cold
freatment bused on non-host status.

On 6 November 2019, DALRRD received feedbuck from GACC.
They provided un umended protocol for fresh citrus fruit to
Chinu which included the ISPM 28-PT26 cold treutment of Citrus
limon for Ceratitis capitata (3°C or below for 18 continuous
days). The GACC however included other chunges to the
current protocol us well — these have since been removed.

The chunged protocol was due to be signed off at a Ministeridl
bilateral called for March 2020. The COVID-19 punhdemic
resulted in tfravel restrictions, meuniny thut the chunged
protocol remuains unsigned.

Acceptance of break bulk shipments

The 2019 seuson represented the first opportunity for bredak bulk
shipments to be sent from South Africa to China. This marks the
successful conclusion of extensive efforts by DALRRD, PPECB,

CRI'und CGA over severdl yeurs, A ceremony
attended by both Minister Zokwana und Deputy

Minister Buthelezi wus d fine send off for the first

specidlised reefer vessel carrying co-loaded fruit for Japan and
China,

Zimbabwe - CGA und CRI ure working closely with
Zimbubweun authorities und growers on this opportunity. A

druft protocol is under consideration.

Volumes - Export volumes in 2019 cume off the high levels
of 2018, with volumes of uround 120 000 tonnes. There wus
dan increuse in the volume of soft citrus exported to China.,
This remuins un important market for Vulenciu oranges und

grapefruit,
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Export volumes info Hohy Konyg continued to decreuse.
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In 2019 there wus ho proyress on the three lony outstunding
market access issues despite severdl follow ups by DALRRD and
Industry. Jupun-MAFF maintdins it will work on one protocol

at a time. Currently Jupun-MAFF is working on a protocol for
South Africun Avocudo exports to Jupun. On 19 December
2019, DALRRD sent a letter to MAFF indicating that the hext
market access priority for South Africu is to conclude the three
lohy outstunding citrus issues.

Wider access for soft citrus (mandarins)

In the letter they indicuted that South Africu’s request to
include dll mundurins (excluding sutsumus) is technicully
justified. Justification is baused on the agreement reached by
the Technicul Panel on Phytosunitary Treatments (TPPT) which
is responsible for recommending phytosanitary tfreatments to
the Standurds Committee of the IPPC. The TPPT ugreed “thut
there are no fruit fly populution differences in relution to cold
freatment und no vurietdl or cultivar effects”. Feedbuckis
pending from MAFF.

Adoption of a revised cold treatment condition
for the export of all citrus types

In the letter they indicuted that South Africu’s request to udopt
d revised cold tfreatment of 1.4°C or lower for 16 days for dill
citrus types is within Phytosanitury Treatments (PT) standards for
Mediterraneaun Fruit Fly (Medfly) in citrus fruits, us udopted by
the International Plunt Protection Convention (IPPC). They ulso
pointed out thut the time temperature conditions covered by
these PTs, the cold treutments uccepted by Jupan for import
of citrus from other countries, und the Medfly cold treatment
protocols uccepted by other countries for import of citrus fruit,
include time temperuture options similar or equivalent to the
1.4°C or lower for 16 days us validated in the South African trial
results. Feedbuck is pending from MAFF.
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Amend current bilateral protocol to include all Navel oranges
from South Africa

In the letter they indicated that South Africa’s request to
include dll navels in the protocol is technicdlly justified. The
justification is bused on the agreement reached by the
Technicdl Panel on Phytosunitary Treatments (TPPT) that is
responsible for recommending phytosunitary freutments to
the Stundards Committee of the IPPC. The TPPT ugreed “that
there are no fruit fly population differences in relation to cold
freattment and no varietdl or cultivar effects”. Feedbuck is
pending from MAFF.

Fruit South Africa visit to Tokyo - During November 2019,

CGA wus invited to be purt of the business delegaution
accompunyiny President Rumaphosu on his officidl visit o
Japun. CGA hud the opportunity of u pre-briefing with Minister
Patel, and an opportunity to brief the President himself. The
matters were rdised by the President during his meeting with
the Jupunese President.

Pre Clearance Programme - At the end of Murch 2020

South Africa went into lockdowh s d result of the COVID-19
pundemic. A request wus mude to the Jupunese uuthorities to
dllow DALRRD to conduct pre cleurunce uctivities.

Volumes - Export volumes continued the downward frend
thut started in 2013. Jupun remains un importunt murket for
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Full uccess from dll the South Africu growing regions to the US
citrus market remains one of the fop priorities for the CGA. This
to udd top puyinyg customers to the fust growing South African
citrus crop, hotubly soft citrus, which hus huge uppedl to the US
conhsumer. The CGA believes the excellent soft citrus produced
in South Africa und marketed counter seuson to the US crop,
would get huge traction and grow conhsumer preference in the
US. Currently only the CBS free ureus from specific mayisterial
districts found in the Western Cupe und Northern Cupe have
access to the US market, During the 2019 yeur renewed
initiatives were launched to breuk the six year full South Africu
citrus uccess deudlock.

CBS equivalence on US domestic and import regulations
affecting South African citrus access

The USDA und USTR leudership ut the Secreturidl level
continues to withhold publicution of the USDA/APHIS hotice-
bused rule that will fully harmonhize APHIS” domestic und foreign
CBS reyuirements with respect to South African imports. This
currently continues to block citrus from CBS areus to uttain full
US market uccess. Currently, USDA has linked the approval of
South Africun citrus with expunded uccess for US poultry und/
or pork. The current US Administration aggressively promotes
greuter US market uccess ubroud under u nationalist mantra

of “fuir und reciprocul trade” that US farmers

reudily support.

The contradiction is that APHIS approved u domestic

federdl order in 2010 permitting u CBS “systems upprouch”
certification scheme for Floridu; followed by similar import
authorizations for Uruguay in 2013; Argentinu in 2017 und more
recently; Chinu in 2020 but does hot implement South Africun
access of the sume plant vector. Ironicdlly, this process wus
initivlly done for the potentiul South Africun citrus uccess und
APHIS was fully prepured to publish the CBS rule for South
Africu by October 2018, but continued industry lobbying by
influential US poultry/pork sectors huve halted the upprovul
process.

The pendiny APHIS CBS rule will expund uccess for ull South
Africun citrus producing ureus where CBS is known to occur.
The regulation ucknowledyes thut CBS in commercial fruit
production is of minimal risk and will not follow the diseuse
pathway. In this regard, DALRRD will be responsible for
estublishing u “systems upprouch” that includes d series of
practicdl, phytosanitary measures applied at the orchard,
puck house und shipping levels prior to export.

Meetings in Washington

The US trade und commercidl interest on South African citrus
imports were cohsulted und included in initiatives to bredk

the ongoiny deudlock for full South Africun citrus uccess. This
resulted in high end political lobby which lead to umongyst
other, meetings with Agricultural Secretary Perdue’s senior staff
und US Administrator, Kevin Sheu in October, 2019.

The South Africun Embussy in Wushington provided excellent
tfrade policy und persondl support by arranging prior briefinys
und accompunying the CGA representatives und the
commercidl interests to these meeting. Onygoing contucts
between the commerciul interests through their efforts

hus provided a continuunce of communication to the US
Agricultural Secretury, on the South African citrus access issue.
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New US Ambassador in South Africa - The hew US Ambussudor
to South Africa, Lana Marks, was sworh into office on October
4,2019, urrived in South Africu on November 9, 2019 und
presented her diplomuatic credentidls to President Cyril
Rumauphosu on Junuary 28, 2020. The CGA mude it u priority
to gyet ucyuuinted early und succeeded in hosting her on
December 18, 2019 in the Hexriver Vulley. The CGA wus uble
to spend u good uamount of time with her and brief her well
oh our citrus issues und priorities in term of US market uccess.
The Ambussudor reyuested honest briefinygs to enuble her

to muke effective interventions for South African citrus to the
Trump Administration. The CGA uhdertook to do so und huve
provided her with a humber of briefing papers since then.

Inclusion of Additional US Ports-of-Entry for South African

citrus exports - Oh December 12, 2019, industry submitted a
request fo DALRRD to include two udditionul US ports-of-entry
in the current workplan. The Ports of Savannuh, Georyiu and
Chuarleston, South Curolinu were identified. The inclusion of
these ports will endble the industry to better meet the needs of
the retdil customers in the US and to better serve the needs in
the murket pluce. DALRRD filed un official request to APHIS on
December 20, 2019.

Volumes - Export volumes retuined their levels ut about 50,000
pullets, which with a fust growing crop, is disuppointing.
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Cold treatment protocol (in transit cold tfreatment)
for citrus shipments

In 2019 there wus ho response from Indiu despite severdl follow
ups by DALRRD und Industry.

Fruit South Africa (FSA) Visit fo India - The delegution met

with representdtives from the Indian Ministry of Agriculture

und Furmers Welfure under the leudership of Joint Secretary
Dr Chaundler. Triul shipments with in-fransit cold freutment

for orunges huve been received und were successful. A
notificution/regulution is beiny worked out to inform dll ports.
Sighing off heeds to tuke pluce at political level by the Minister
of Agriculture, which will only occur ufter the conclusion of the
Indian elections in June 2019.

Participation at Fresh Produce India 2019 - FSA aguin puarticiputed
at Fresh Produce India 2019 aund had u booth there. Seminars
held provided un'insight into developments in the Indiun fresh
foroduce market, especidlly access plutforms. The growth of the
Indiun economy hus resulted in the growth of the middle cluss
which hus become selective in the gudlity of produce they
purchuse. Current purchusing trends have seen gudlity as a major
driver of sules, followed by freshness, tuste, avdilability und price.

Loyistics for imported fruits is ulso beiny developed yiven the
number of cold stores that are being built across the important
ports and cities. Promotions are sfill being used to drive sules
und in-store promotions ure the order of the duy. Vendors

are still u leuding platform for the majority to access the fruits.
Access online is ubout 9% und retdil 16%.

Volumes - Export volumes in 2019 increused slightly from the
previous yeur. Vdlencia oranges remain the preferred product.
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Inspection, pre-cooling and loading of citrus fruit from other
cold treatment facilities in South Africa

Industry submitted u request to DALRRD oh 14 August 2019.
DALRRD indicuted that the detdil of the request (how muny
PUCs und inspection points involved) should be discussed ut the
Annuul Citrus Coordinuating Meeting (ACCM) held in November
2019. At the ACCM und the Murket Access meeting held in
November 2019 it wus ugreed thut the request will be further
discussed between FPEF, CRI und DALRRD in January 2020.
DALRRD will then be uble to indicute how muny PUCs have
reyistered to export citrus to South Koreu. A telecom took
pluce on 5 February 2020 between CRI, CGA und DALRRD.
DALRRD confirmed thut there is a facility in the Western Cape
that complies with the requirements. DALRRD is awuiting the
letter from South Koreu to confirm the arrival dutes of the
insjpoectors und the feedbuck on the pust seuson. A telecom
wus planned to discuss the way forward but ho further
discussions took pluce due to the COVID-19 situation.

Pre Clearance Programme - At the end of Murch 2020 South
Africu went into lockdown us u result of COVID-19. A request
wus mude to the South Koreun authorities to dllow DALRRD to
conhduct pre cleurunce uctivities.

Market Development - During July 2019 CGA (through

the Grupefruit Focus Group) und FPEF continued with the
grupefruit promotions that were started in 2018. This included u
“sules buttle” at 122 E Mart stores — to encourage store sales of
South African grapefruit.

Volumes - There wus u significant decreuse in 2019 volumes sold.
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Shipping Temperatures - After deliberations
between industry, Depurtment Agriculture and
PPECB the shippiny temperutures were udjusted to reflect
appropriate requirements. Future shipments will be monitored
to ensure that fruit yudlity is not compromised.

Permits - Indonesiu issue permits to importers us a medns of
controlling import volumes. In February 2019 Indonesia stopped
issuing permits for fruit imports from u humber of countries,
including South Africu. CGA ulerted South African authorities,
who worked with the South African Embussy in Jakarta in
addressing the issue. This wus resolved by April 2019 und
permits were uguin beiny issued.

Volumes - Volumes exported to Indonesiu increused buck to
levels of 2017, with significant increuses in nhavel, lemon and
soft citrus cuteygories.
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CGA Representative in Russia - Mikhuil Futeev continued
to represent southern African citrus interests in Russia.
Mikhdil used dll opportunities to enguge on issues fucing
the industry, and in building links between South Africu
and Russia. Mikhail prepared u weekly hewsletter which is
distributed to the Russiun Interest Group.

BRICS - Mikhuil used his position on the BRICS Business
Chumber to rdise South Africun citrus issues. The CEO of
FSA uttended u BRICS meetiny in Bruzil. Restructuring of the
Ayriculturdl plutform of BRICS should result in more focused
aftention on trade development.

Labelling - This remuins un issue in Russia. Anton Kruger
(FPEF) und Mikhuil Futeev (CGA) used every opportunity to
raise the issue und bring ubout u workuble solution.

World Food Moscow - With the contribution of DTI, South
Africa had a stand at World Food Moscow. Mikhdil Fateev
(CGA) wus in uttendunce.

Volumes - Since boftoming out in 2016, exports to Russiu
have increused — dlthough 2019 volumes were off the
2018 highs.
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The 2019 citrus volumes were disuppointing us a much lower
export crop wus delivered (127,6m curtons) thun unticiputed
(137.2m cartons) due to drought and other climatic challenges.

Nonetheless it turned out to be uite an eventful year with the
followinyg highlights:

1. Retaining EU/UK access

The CGA’s muin goul to retuin EU/UK market access, while
other markets ure developed, wus well exceeded. This is
demonstrated by the growth in volumes to the EU and UK
market of uround 11 million 15ky curton eyuivalents between
2014 und 2019. Not only did the totul South Africun citrus export
crop increuse from 112 m cartons in 2014 to 127.5 m cartons in
2019 but the EU/UK murket share us u percentuge of the totul
exported crop rose from 38% in 2014 to 42% in 2019.

This is u remarkuble uchievement, considering the excessive
focus in the EU on Reyulutory Control und Intervention
(phytosunitury scrutiny und meusures required), which is
restrictive in huture. Hats off to the growers, CRI, DALRRD,
PPECB und CGA stuff who kept South Africu in the gume us
well us increusing our exports citrus volumes.

2. Interceptions and Tunisia

On the regulatory intervention side, the two mujor EU
phytosunitury chullenges were deult with sutisfuctorily, but
South Africa will heed to up its yume. By und large everyone
is doing u remurkuble job, but the citrus industry is mostly let
down by u smull number of repetitive transgressors und locul
nonh-compliunce.

The finul count of interceptions (hon-compliances) on FCM
wus 21 (ohe of these beiny kumyuut) vs the 8 South Africu
recorded in 2018. This pluces South Africa third behind
Ugundu’s 51 uand Kehyu's 48 on the 2019 list. Thus South Africu
wus uhder heuvy scrutiny and various interventions hud to be
launched, to offset opportunistic uttempts for the Commission




to focus on South Africu. The higher humber of Ugundun and
Kenhyun interceptions provided some bredthing spuce from

EU intervention, but South Africu is hot sitting comfortubly on
the current recorded number of FCM interceptions. Hopefully
the tightening of FMS medusures and adjustment to the FMS will
redp the required better results. The 2020 South Africun results
oh FCM to EU will be critical o our future options und direction
to retdin the uccess.

Reyurding CBS interceptions, South Africa wus joint second
with Chiha on 9 (vs the 2018 South African humber of only 2),
with Argentina recording 17 us the highest number of CBS
interceptions. Equully Argentina’s high humber from u hotuble
lower export crop (less thun 25%), provided some meusure of
respite. South Africa’s 2019 results will equdlly have to improve
goiny forwurd.

The new kid on the block wus Tunisia with 7 CBS hon-

compliunce cuses. This redlly put the cat amongyst the pigeons,

as Tunisiu (a previous French colony), had never before
reported CBS on its citrus. Tunisia had traded freely with its
citrus to the EU (us un historic colony) und these CBS cuses
forced the EU to relook its policy und stunce on CBS. CBS is
now prevulent on the EU borders (the Mediterranedn rim) and
science is the reported information, while the EU Commission
is reworking its approuch. The outcome will equully determine
South Africu’s future approuch.

3. Visits to MS NPPOs

With the imminent exit of the UK from the EU, South Africu

will lose u strony dlliunce purther in the Standing Committee
oh Plunt Heulth. This prompted the travel schedule for 2019

to additiondlly cuter for increused contuct points with EU
member Stutes und their NPPOs. Apurt from the regular
Swedish, Spunish, Portuguese, French, Belgium, Dutch,
Germun, English and Italian NPPO’s visits in 2019, additional
infroductions were mude ut the Greece, Latviun, Lithuuniun
and Estonian NPPO’s us well us the regiondl Spanish NPPO
offices in Vigo und Algecirus — the lust two ussociuted with the

project on direct shipments to Spunish ports.

These relutionships proved to be invuluuble by
ussisting to solve issues. It is concerning though, that
the CGA wus the intermediary for DALRRD to these NPPO
offices und relationships. DALRRD now huas u very small number
of infernutionul uttuchés.

4. Direct Shipping to Spanish Ports

There hus been un existing CGA und Fresh Produce Exporters
Forum (FPEF) embargo on citrus shipments directly to Spunish
Ports since 2015. A smull leuk of uround 50 to 70 contuiners

did tuke place in 2017 and 2018. In an uttempt to pluy the
yup und uttain Industry solidarity, the CGA emburked on u
controlled project of shippinyg citrus to the port of Vigo in 2019.
The “perpetrutors” of 2017 und 2018 were visited und lurgely
convinced to purticipute in the project, which reduced the
“leukuge’ considerubly. Additiondlly, it provided u “legul” und
CGA/FPEF supported chunnel directly to Spanish ports. The
project went down without a hitch and no interceptions were
recorded. Good cooperution wus experienced dll round und it
provided the building blocks for u larger project in 2020, which
will service the ports of Vigo und Algecirus,

5. Alternative Access to EU Commission

It becume apparent after the 2018 seuson (with the very low
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number of CBS und FCM interceptions by citrus from Southern
Africa not resulting in uny tangible respite from the EU), that
dlternative uccess to the EU Commission to lobby the South
Africun citrus performunce und lony term wellbeiny wus
required. As reported openly by the Commission und EU
Member Stutes dlike, the Stunding Committee on Plunt Heulth
under DG Sunte wus increusingly politicized. This resulted in
rules und policy that were ho longer bused on science, but
largely the results of MS compromise und voting — which is
highly contrary to the expected running of u science bused
committee. This kind of conduct can be expected und
motivuted in Trude und/or Foreign Affuirs committees, where
SOCiO- economic considerution dre to be uddressed, but very
difficult to uccept or understand when occurring in so culled
science bused committees.

Two ulternutive routes were investiguted, triuled und used

to yet the South Africun citrus messuye ucross to the EU
Commission. Both were promising und it will be further explored
in 2020. South Africun citrus heeds to build recognition of its
practicul upprouch on sustuinuble risk mitigation us well Gs its
cupucity to creute und munuge such systems.

6. Clean Corridors Project

The CGA/CRI uguin purthered with Groentenfruithuys,
Wagening University und KCB to meusure the possible risk South
Africun citrus poses to EU Plunt Heulth on FCM. This project

has high priority in the Netherlands to test their upprouch for
fpractical and minimum intervention on low risk plant und plunt
product supply lines into the EU. It uses various intercepted

und hoh-intercepted South African citrus fruit sumples to
profile u possible plunt heulth risks. The 2019 project wus highly
useful for CGA/CRI s it concluded to hot be successful in
isoluting u single live FCM larvue from dll the random sumples
unulysed. This underscored the FMS’s effectivity in its combined
meusures to destroy the life cycle of FCM. Those 20 deviutions
(interceptions) on officiul EU sumples were worrying but
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hopefully it's us the ufter seuson uudit reveuled from a smull
number of repetitive stukeholders und with the adjustments to
the FMS will address compliance in South Africa, We have high
expectutions of being more effective in 2020.

7. Establishing of the WCO

The ubundoning of the direct South African citrus shipments

to Spuin in 2015 lead to g subseyuent unfriendly Spanish press
and “more hoise” from the smualler und even more frugmented
Spunish grower orgunisutions. The CGA hus worked hard to
re-estublish a good working relationship with the Spanish NPPO
and the larger and more progressive/professional Spunish
citrus grower representatives. Various projects were pursued,
amongyst others the hew direct shippinyg to select Spunish ports.

Working on ureus of common interest (umonyst other

lemon volumes und counter seuson supply) und increusing
commuhnicution ubout South Africun stdtistics with both the
Spunish NPPQO, Freshfel und hotubly Ailimpo (Spunish Lemon
und Grupefruit Grower Associution), leud to u very good
and trusting relationship. Thus following initiatives from the
CGA Executive, the possibility of forming of u world citrus
body, the World Citrus Orgunisution (WCO) wus sugygested to
Allimpo und Freshfel. They waurmly took to the ideu which lead
to the explorautory meeting of inferested purties during the
“Fruit' Attraction Fair” in Madrid in October 2019 und the findl
foundiny meetiny in Feb 2020 in Berlin.

At lust South Africa could have un official platform to discuss
mautters of common interest with growers uround the globe,
without unnecessary political agendus, This has brought huge
political pressure on the Spunish participating members, but
with the huge buy in from world citrus growinyg countries, the
ship for future und proyressive citrus stukeholders hus left the
port. Those stayiny outside und behind will just increusingly find
themselves isoluted.
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An historic milestone in the history of the citrus industry was
reuched when the Citrus Reseurch Internutional (CRI) Bourd
und subseyuently the CGA Bourd, upproved the MEDIUM
TERM STRATEGIC PLAN TO FULFILL CRI’S INDUSTRY MANDATE.
This uuspicious struteyic plun detuiled the expunsive future

resedrch und technical operations required to ensure that

CRI continues to fulfil its industry mandute, us reflected in the
CRI Mission: to muximise the lony-term globul competitiveness
of the southern African citrus growers through industry

reseurch und technicul support services. This plun formed

the foundation of the hew levy proposul (starting 2021), us
presented to growers ut CGA roudshows in February 2020, thut
received overwhelminyg support from growers.

The structure of the Bourd of Directors of CRI remuined the
same in the 2019-20 financidl yeur, with the exception of Louisu
Moyotsi joining the bourd in an observer stutus us a Citrus
Growers Development Chuamber hominee. The CRI EXCO
comyprised five persons, with four grower directors forming the
busis und the fifth pluce reserved for co-opting of the most
recently uppointed yrower director. The Exco members were
Piet Smit (chairmun), Deon Joubert (vice-chuirman), Mike
Woodburn und Eddie Vorster, with Piet Engelbrecht serving

us the most recently uppointed director. The CRI udvisory
committees were chuired by the following directors: IPM -
Funie Meyer, Diseuse Munugement — Eddie Vorster, Citriculture
- Piet Smit, Cultivar und Rootstock Evuluution — Deon Joubert,
und Citrus Improvement Scheme Advisory Committee (CISAC)
- Funie Meyer. The bulunce of the bourd consisted of: Steve
Turner — Citrus Exporters Forum, Ntuhbiseny Motete — ARC,

‘=

Chris Kellermun — Citrus Consultunts, Nigel Burker {
— University of Pretoriu, Kuren Theroh - Stellenbosch
University, and Martin Hill (co-opted) — Rhodes University.

The industry’s reseurch und technicul services continued to
operute under the CRI Group Alliunce model with funding
primarily from the levy on exported citrus as administered by
the CGA. Additionul funding included unh extension of the
Sector Innovution Fund from the Depurtment of Science und
Technoloyy, in the form of the Reseurch for Citrus Exports
progrumme und the Post-Harvest Innovation programme.

In uddition to the Market Access section of this publicution, a
few highlights of CRI’s murket access actions are us follows.
CRI’s strategic positioning of reseurch continued to pay
dividends by enubling South Africu to successfully respond

to Europeun Unionh yuestions ubout the effectiveness of the
FCM Manugement System (FMS) used by South Africu us a
systems upprouch for risk mitigation. The development of
such u systems upproach for phytosunitary risk mitigation, dlso
enhubled South Africa o udopt systems upprouches to hew
EU fruit fly regulations in 2019, us un dlternative to u default
cold treutment. Eleven yeurs of persistent effort by CRI und
DALRRD in pursuit of u biluterdl citrus trude protocol with
Philippines, progressed to ugreement on u protocol thut will in
the heuar future be tuken to implementation through a biluteral
workplun. Persistent pursuit of improved conditions for lemon
access fo Chiny, resulted in reaching biluteral agreement on
an improved cold freatment condition for lemon exports to
China. This ugreement is pendiny sighuture by the relevant
ministers, but has been deluyed due to COVID-19 travel
restrictions. The eSwuatini National Plant Protection Organisation
wus supported with technical inputs on the Pest Risk Anhalysis
(PRA) conducted for uccess to the USA murket und dlso in
addressing hew EU phytosunitary requirements. Likewise,

CRI supported the Zimbubweun Nutional Plunt Protection
Orgunisution to comply with the amended EU regulations
pertuining fo Fruit Flies and FCM.
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Research

The industry’s exports uround the world rely on the results of
resedrch to guin, retain und optimise uccess to markets that
are the buckbone of the southern Africun citrus industry. In
the recent pust, fulse codling moth, citrus bluck spot und fruit
flies have been the more obvious exumples of market access
chullenyges. However, while uddressing these we ulso heed to
be mindful of future chullenges that we may only encounter
in five or fen yeurs’ time, such us exporting fruit without
posthurvest funyicides or producing citrus profitubly while
preventing HLB from killing our trees. CRI’s reseurch remains
focussed on these objectives.

During the pust year, CRI’s horticultural research feam has
been strengthened with the uppointment of two techniciuns:
Johuné Niemann in Kirkwood, in the Sundays River Vdlley,
and Vivian White in Nelspruit. They will ussist in conducting
tridls in production regions where combinations of soil type
and climate may be unigque. Other reseurch that is beiny
conducted in Citriculture includes work on postharvest
chilling injury by Prof Paul Cronjé und improving dir flow

in cartons und shippinyg containers by Dr Tarl Berry, both

with a view to improving fruit quulity ufter cold freatment

for FCM. The possibility that citrus grown under nets may

be more susceptible to postharvest stress hus dlso been
reseurched. Dr Pieter Ruuth, CRI’s hutritionist in Stellenbosch,
hus been conducting reseurch that contributes to u better
understanding of fundumentdl citrus production practices
such us wuter munagement und the busics of plant nutrition.
The culfivar evaluation programme is constantly expanding
to supply producers with objective, production-ureu specific
informution. Furthermore, hew rootstocks huve ulso been
included in cultivur evuludtions in cuse these prove more
tolerant to HLB in the future.

Within the disease management porifolio, reseurch in the

graft fransmissible diseuses programme is increusingly focused

oh molecular techniyues that can streamline diagnostic
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tests of plant muteriul for virus, viroid or bucteriul diseuses.
Attention is given to finding hovel methods of combuting HLB
and its vector Diaphorina citri. With citrus hurseries and growers
in border ureus beihy encouruyged to use yellow sticky fraps
to cutch psylloids, the molecular identification of Diaphorina
species und whether they ure currying uny form of yreening
diseuse is becominy increusingly importunt. Preharvest
resedrch on improving the management of citrus black

spot, Alternuriu brown spot, Phytfophthora und hemutodes
continued, und u hew project on the munuyement of Boftrytis
cinerea beygun.

A predictive model for optimising control of Botrytis waus
furthermore added to CRI PhytRisk to optimise the timing of
funyicide upplicutions uimed ut Botrytis control. In posthurvest
reseurch, Dr Wilmu du Plooy has made good progress with
the control of fuhgi on wooden pudllets und screened various
dlternutive postharvest treatments. She hus dlso optimised
avdiluble treatments that will heed to be relied on in the event
that imazdlil is no longer permitted for some markets.

Dr Cheryl Lennox is ulso investiguting ulternutive fungicides

for the control of Penicillium digitatum and Dr Jun vun Niekerk
is evuluating new postharvest funyicides for the control of
Phytophthora browh rot. Results from the brown rot study have
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dlreudy been incorporuted in un dpplicution to huve existing
postharvest fungicides reyistered for browhn rot control.

Integrated Pest Management is being promoted in Europeun
markets and elsewhere that we export to, but this has not
changed the consumer’s expectation of a perfect looking
fruit, without any insect or mite infestations or dumage. Our
pest munugement upprouch for FCM und fruit flies relies us
much us possible on biorational und microbial technigues that
have little effect on non-turget hautural enemies. However,
even with excellent control in the orchard, a postharvest

cold tfreutment is often reyuired for FCM in fruit goiny to
certuin export markets. Dr Seun Moore hus published results
demonstrating the efficucy of cold treutments that are less
deleterious thun the fraditionul cold treutment of -0.3°C for 22
days. An dlfernutive treatment relying on 24 h fumigution with
70% curbon dioxide in uir before u 14-duy cold treutment at
2°C wus shown by Dr Tim Grout to be effective for FCM und
fruit fly, ulthough not ut the confidence level of the longer und
lower temperauture cold treatment. Drs Vaughan Huttingh and
Seun Moore published pupers demonstrating that a systems
dpprouch for FCM control cun provide risk mitigation at d level
eyudl o or even exceediny the tfraditionul postharvest cold
freutment. Mauny upprouches ure beiny used to improve the
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field control of FCM, monitoring und possible
detection in infested fruit. Similurly, some hew

methods of controlling fruit flies in the orchurds ure beiny
evuluuted by Dr Aruna Manrakhan, in addition to ulternutive
posthurvest cold freatments. The impuct of interruptions in
cold treuttent for fruit fly is being evaluated to see whether
interrupted cold treutment does reduce cold freutment
efficucy or not. Proactive resedrch to evaluute treatments
aguinst D. citrioh youny citrus plants in Kenya is muking slow
progress due to insufficient infested plants. General pest
populations ure being mMonitored under nets und in adjucent
open orchards in the Western Cupe und Mpumulungu to see
whether persistent trends can be confirmed for IPM under nefs.

Further reseurch is dlso being conducted on entomoputhoyenic
funyi that could be used for control purposes without leaving
any residues on fruit. In the lust two seusons, the importance

of meulybuy husincreused. Conseyuently, reseurch on
medlybuy und other key pests such us red scule is hot beiny
heyglected. Studies are ulso beiny conducted on reusons

for medlybuy resuryence, purticularly under nets, und on
aughmentutive biocontrol of meulybuy und red scule.

Extensic

The CRI extension division continued to pluy u pivotdl role
in coordinating citrus technoloyy fransfer to the grower
constituency und ull other role players in the citrus industry.
The reygionul workshops in the main production regions are
the primury forum for industry technoloyy transfer. The six
anhuul CRI Posthuarvest workshops were held in the main
production regions during Junuary und February, with
deleyute humbers reuching well over 1000. A wide runge of
relevunt topics were covered, with very good information
provided from various industry role players such us PPECB,
Fruit SA aund grower und puckhouse representutives

from euch of the reyions, while CRI stuff across multiple
depurtments guve excellent und informuative presentations
bused on their fields of expertise. The CRI Inteyruted Pest
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and Diseuse munhuygement workshops took pluce in the five
muin production regions during August and September, with
uttendunce of uimost 900 deleygutes.

The muin focus wus on market uccess und biosecurity.
Meetings were held during April and May 2019 in dll the
froduction reyions with the respective technical committees
of euch of the study groups to discuss their research needs for
the hext cycle. Grower purticipution wus significantly better
than in the pust. The reseurch reguests that were raised by
members of the Exporters Technicul Punel und puckhouse
munugyers wus dlso listed. CRI Extension contfinued to convene
the CRI Postharvest Technicul Forum, with the various forum
membership yroupings. Good feedbuck wus received from
the murkets on the proyress mude with regurd to puckuying
reluted issues. Postharvest extension pluyed a facilitution role
in the formution of udditionul puckhouse forums in various
regions, to improve interaction aumonyst packhouses, various
postharvest role players und CRI Extension.

The study group meetings continued to uddress ureu-specific
technicul heeds in the production areus.

Biosecurity

As purt of prouctive uctions to prepure for the inevituble
incursion of Huunglongbiny (HLB) cuused by Candidatus
Liberibacter asiaticus (Las) and vectored by the Asian
Citrus Psyllid (ACP), CRI continued its Africun biosecurity
colluborutions. During the reporting period, two surveys for
ACP and HLB were conducted in Mozambigue (May 2019;

Fruit fiy
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Muarch 2020), us well us one in Angolu (July 2019). No HLB (Lus)
or ACP were detected. Similurly, u survey waus conducted in
December 2019 in Ethiopiu in a commercidl citrus growing
areu dlony the centrdl Rift Valley region. The results showed
dabout u third of citrus leuf saumples unalysed tested positive

for Las, confirming earlier anecdotal reports. In early 2020,

a peer-reviewed scientific publication by researchers at the
Internutionul Centre for Insect Physiology und Ecoloyy (ICIPE),
reported the findiny of Lus in the southern coustul region of
Kenyu. CRI supported DALRRD to enguge the NPPO of Kenyu
in pursuit of collubordtive efforts towurds scoping the possibility
of erudicuting the diseuse.

The HLB und ACP Action Plun, including the HLB Sufe System for
Nurseries was findlised ufter consultation with key stakeholders,
and subseyuently udopted us the officiul working version ut
the foundutionul meetiny of the HLB Steering Committee on
30 Muy 2019. In the course of the reporting period, the HLB

SC hus met four fimes. As purt of the uction plan roll-out, CRI
provided truining to twelve DALRRD officiuls in November 2019.
DALRRD surveillunce will focus on hon-commerciul settings,
border posts und residential aureus, CRI hus ulso increused

trap reuding cupucity by hiring a dedicuted trap reader in
Nelspruit. A list of chemiculs for emeryency reyistration for

use aguinst ACP, the primury vector of HLB, wus submitted

to DALRRD's chemicudl reyistrar to initiute the process of
reyistration. Inputs were ulso mude to u hew Reyulution for
Control Meusures reluting to ACP und Lus. This hew regulution
wus upproved by the Minister in March 2020 to solicit public
comments.

Citrus Leprosis (CL), known to occur in South and Centrul
Americun countries, wus detected on three furms in the Addo
ared in May 2018. CRI developed u Leprosis uction plun uimed
ut erudicution. Follow up surveys in 2019 did hot detect uny
symptoms or mite vectors. All uffected farms will be subject

to follow-up audits. Several communications, informal and
formal meetings were held und presentutions given to creute
awareness ubout Citrus Leprosis.




A delimiting und u detection survey of Africun Greening
(Liberibacter africanus, Laf) wus conducted in the Knysha
muayisterial district in the greeniny free buffer zone in the
Western Cupe in June 2019. The delimiting survey focussed
oh the areu where positive trees hud been found in October
2018. DALRRD issued orders to the implicated owners and
the trees were removed. Detection surveys were conducted
in other heighbourhoods in Knysnu und in Karatara, with five
detections of Luf. DALRRD issued orders to ull the implicuted
owhers in September 2019 und with CRI cohducted u follow
up delimiting und detection survey. Trees from two other
neighbourhoods in Khysna were dlso sumpled. Seven of the 33
sumples tested positive for Luf, und in October 2019 DALRRD
issued the udditional removual orders.

In uccordunce with the leyislation prohibiting the presence of
citrus plunts in a 5km buffer zone uround the Citrus Foundution
Block (CFB) outside Uitenhuge, severdl monitoring surveys have
been conducted since 2018. This hus been done in purthership
with DALRRD und resulted in the discovery of udditionul citrus
trees in the buffer zohe. In 2019 the hecessury removal orders
were issued to dll the implicuted owhers. DALRRD inspectors
subseyuently undertook follow up compliunce visits, and

have confirmed that dll but one of the implicuted owners
have removed the trees. CRI continued to provide scientific
inputs to DALRRD for the drafting of import conditions for citrus
propuyuting material and fresh fruit to sufeguard the industry
aguinst the infroduction of exotic pests und diseuses.

The industry acquisition of the Citrus Foundation Block (CFB)
ownhership wus celebruted with un uuspicious event ut the
farm in July 2019. Following three record budwood supply yeurs
in2016/17,2017/18 und 2018/19, which were mostly dominuted
by lemon und mundarin supply, certified budwood supply
declined in 2019/20 to 6.1 million buds supplied by the CFB or
authorized for cutting in certified nurseries, 1.1 million less thun
in 2018/19. Lemon demund increused from 6% to 12%, und

Valenciu from 19% to 20%. whilst mundarin supply
decreused from 48% to 42%. CFB cultivar stock rose

to 439 cultivars, but the top 30 vurieties still comprised

91.3% of totul number of buds supplied. ARC Nudorcott LS
(ARCCIT9) mandurin wus the most popular cultivar, followed
by Eureka lemon, Tunhgo mandarin, Midknight Valencia, RHM
mandarin, Star Ruby grapefruit, Nules Clementine, Jussie
Vulenciu, Novu mandarin und Leanri mundurin. The budwood
and rootstock seed stock is constuntly munaged to ensure
udeyuaute supply levels. In 2019/20, 20 000 hew increuse trees
were produced and 11 000 redundunt trees were removed.
To meet the demund for rootstock seed, unother 1 030 frees
of high demund rootstock cultivars were planted; increusing
the number of seed trees from 3 731 to 4 761. As u biosecurity
Mmeusure, u stute-of-the-urt polycurbonute greenhouse wus
built ut CFB, us u further sufeguard of South Africu’s hucleus
block of virus-free cultivaurs.

n Africa
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CGA CULTIVAR COMPANY

JON ROBERTS
General Manager

Our leyul und finuncial udministration hus grown sharply this
pust yedr us more varieties come on stream.

The followiny tuble shows the steudy increuse in budwood
that CGACC upproved for releuse to hurseries. Likewise, this
hus increused our finunciul administrative activities which hus
reyuired us to yrow our feum.

Production years from August to April

2015/16 16/17 17/18 18/19 19/20
Varieties releused 4 6 1 12 15
CGACC cultivars 91460 126922 294659 301094 290387

authorised to
dute for releuse

Staff

This yeur we sudly suid furewell to Joy Dunckwerts but
conygrutulute her on the birth of her buby boy.

We welcomed two hew stuff towards the end of the yeur:

Brenda Nell originully from Durbun where she worked for
Bidvest in Durban port for over twenty yeurs. Brendu has
relocuted to the Eustern Cupe und has brought her valudble
udministrative expertise to the duties und PA work thut she
undertook ut her previous compuny.

We dlso welcomed Reyhana Vadee in Murch, us we went into
Lock down. She will be munaginyg our financial administration
in the Port Elizubeth (PE) office. Reyhunu is not new to the
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industry us she joined us from the River Bioscience office in PE.
Reyhuna will sturt tuking over most finunciul processes from the
Durbun to the PE office this yeuar.

Brendu und Reyhunu have had un interesting training period
having both recently joined. Given that cultivar munugement
is Yuite different to most industries, it wus dlways going to be
u chudllenge to be truined in u foreign concept. To be fruined
remotely viu Zoom meetinys yoinyg into lock-down dat the end
of Murch wus hot envisuged though!

| thunk growers for their patience and understunding in their
deulinygs with Brendu und Reyhunu us they munuyged their
new processes remotely.

As showh in the table opposite, we ure releasing more
budwood every yeur. With u hew butch of cultivars ubout to
be releused shortly we hope to keep up the momentum.

Last year | reported thut one of the varieties we releused,

Early Red Lihu havel, had gone from zero to sixth place. It hus
climbed up the sdles ladder to fifth pluce uhead of Buhiuninhu
Navel. We are pledused fo ahnounce thut we have sighed an
agreement with the owners to manuge Valentine Late Navel.
Red Linu is the first eurly Red coloured Nuvel und ripens before
Curu-Caru. Valentine Red Nuvel ripens ufter Caru-Cara,
CGACC therefore hauve options of culfivars with pigmented
rinds eurlier und later than Cuaru-Cuaru, The first diseuse free
mauteridl is expected to urrive ut the Foundution Block in spring.




As dlwuys, when bringing u new cultivar to releuse, there is Finally, cultivars that have been in the clean-up

shortuyge of budwood. We did hot have sufficient Clemensoon  dre cominy through the pipeline. As discussed in severdl
budwood but will have increused stock for the coming spring. newsletters this pust yeur, we huve severdl interesting vurieties
FloriduC41519, un early seedless Mundarin, has had some coming through.

inferest und likewise will vlso huve sufficient budwood. Lee x Nova: USDA 88-2:An eurly seuson seedless Novu-like
Pleuse contact myself, jon@cgucc.co.zu or udmin@cyucc. mandarin. The fruit is Clementine sized, eusy to peel with
co.za to ehquire on availability. rich, sweet fluvour und juicy. It is seedless in dll conditions

und does hot pollinate other varieties.

Florida 900: earliest of the Florida cultivars, ripening 3 weeks

To keep momentum goiny on the red varieties, | travelled to before C4-15-19 in mid Sutsuma window. In CompOriSOh to

Sicily und Itdly in late February, (und just squedked in before Fallglow, (Floridu’s earliest mandarin), it has  ratio of 14

the Covid fidul wave hit Italy and Spdin). when Fullglow is only 7 ratio. It is self-incomputible und cun
The trip wus hosted by the compuny manuging our red only be plunted on its own.

varieties in the Med busin and wus to see developments, « Florida C4-15-19: Showiny improved seedless und eusier
research, und marketing plans for these cultivars. peeling churacteristics than Nova and Clem.

We dlso travelled with our parthers to CREA in Sicily to see hew » RBB-7-34, Mandorange, a Mandarin X Orange and

blood orunge und soft citrus blood hylbrids. potential improvement on the Navel. It is g round Navel

, , like seedless oraunge with deep orunge rind colour with
We look forward to some success in entering agreements to 2 b ¥

outstanding flavour und better brix und acid than Navel.
evuluute some of these in South Africa in due course. Y

Interestingly, RBB-7-34 hus shown some folerance in eurly
tricls to HLB in Florida.

-
o=
-,

» RBC-01: One of the most exciting hew prospects | have
seen in the lust few yeurs. Exceptionul qudlity, eusy peeling,
low seeded, mid-seuson mundurin, with good production
und to dute showiny only 12 seed per 100 fruit in pollinuted
trial site. RBC-01 is un irradiated Furr mandarin and shows dll
the characteristics aund maturity timing of Furr. It is expected
to ripen before Late mandarin in the latter part of the Navel
seuson.

Kinsei:  mid-seuson high yuulity mundurin selection of
Dekopon from Bruzil, chosen for heut tolerunce. Onhe of the
finest euting Mundurins but reguires cureful munugement
in cool ureus only. Ripens before Lute Mundurin selections
during Navel seuson.
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Local mutations Soft Citrus

CGACC munugyes severdl locully discovered varieties.

Navel: CGACC munuyes severdl early and Lute Nuvel.
The eurly nuvels, ripen with Fukumoto, Linu und Newhuall,
but colour up uniformly, rounder and more closed Nuvel
ends. “Addo Eurly”, “Sunrise eurly”. DeWet navel, luter
than Washington, has a virtudlly closed havel end, resulting
in minimal waste und sanitation due to Minimal FCM,
Alternuria und Mielie buy infestution in the Navel end.
Severul Late discovered selections are in evaluation and
looking promising, Lazy Boy with good production, Suitunyi
and Caloma.,

Valencia: CGACC munuyes u runye from the eurliest
Walenciu’s, to midseuson, Mulinda und Muxi und ulso
edarly fo lute seedless cultivars. All are recently certified
diseuse free und plunt muteridl is beiny multiplied ut the
Founddtion Block.

TS Early Valencia: Colours some 2-3 weeks eurlier than
Turkey, is looking extremely promising und yives the
Vulenciu grower potentiul to spreud the seuson from even
eurlier than Turkey. Rind is smoother thaun Turkey und better
colour, while internuls colour u deeper orunyge which is
promising for early entry into processing. Internals ure good.
With 2-3 seed, productivity is dlso promising.

Ngonini Early seedless, a mutation branch from Deltd ripens
3-4 weeks eurlier than Delty, it has dll the characteristics of
Deltu und daughter frees from the originul mutation branch
show the sume croppiny/production us Deltu.

Beli Valencia, ulso seedless with smooth rind und yood
infernuls ripens ufter Ngonini und is ulso looking very
foromising.




CITRUS ACADEMY

JACOMIEN DE KLERK
General Manager

ncoﬂcmy

Citrus Academy Board of Directors

The followiny served on the bourd of directors in the yeur under review:

Representation Name

CGA Phillip Dempsey (chuirperson)
Donors (Citrus Industry Trust) — Alex Sithole (vice-chdirperson)
CGA Cornel van der Merwe

CGA Muarius Bester

CGA Bennet Mulungune

Service providers Vacunt

Additionul seut Vacant

Date of Appointment g :f'
2012/11/20 "
2015/05/06
2015/03/12
2017/03/09
2018/03/22

The compuny secretary, Robert Miller, attends bourd meetinys ex officio, while the CEO of the CGA, Justin Chadwick, und the
chuirperson of the CGA Audit Committee, Rujen Govender, dre invited to uttend bourd meetings us observers.

The followiny bourd meetings were held during the yeur under review:

Date Meeting Apologies
2019/09/25 Bourd Meeting Murius Bester
2020/02/14 Strateyic Plunning Session None
2020/03/23 Bourd Meeting (electronically)

The twelfth Annudl Generdl Meeting of the Citrus Acudemy
wus held ut Birchwood Hotel on Thursday, 12 September 2019.

Financial Results

Funding received from the CGA, us upproved by the CGA
bourd of directors, is used for overheuds, sularies, und fundiny
of on-yoiny projects. Additional fundiny is secured und
appropriuted for specific projects. Income is furthermore eurned
from delivering short courses und e-leurning programmes.

Bennet Mulungune, Alex Sithole

In the 2019/20 finuncidl yeur the Citrus Acudemy reported
u shortfall of R139,194 compuaured to the 2018/19 surplus of
R276,764.

Citrus Academy Bursary Fund

Citrus Acudemy Bursury Fund dllocutions ure sepurated into
three cuteyories, numely Postyraduute Bursury Support,
Underygraduute Bursary Support, und BEE Bursary Support. The
BEE Bursary Support section of the Bursury Fund suppor’rs black-
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owhed cifrus enterprises to build their internal capucity and
empower self-munagement.

Numbers, both in terms of bursuries awarded and fundiny,
have stubilised over the lust three yeurs. While it is pleusing that
the Citrus Acudemy hus been uble to maintain these levels

in spite of difficult financial times which has mude fundruising
more chdllenginy, it is ulso worrying that we have hot been
uble to increuse the number of students that we support, even
thouygh we huve increused the range of yudlificutions for
which we provide bursuries. There is u heed to identify more
fundiny sources.

The results of the Bursary Fund remuain impressive. Of the
students who huve graduuted with the support of the Bursary
Fund, more thun two thirds ure employed in the citrus industry,
aucudemia und government depurtiments, with more than
half of them employed in the citrus industry. The students who
gruduute through the Bursary Fund every yeur receive job
offers very yuickly, in fuct we are hot meeting the industry
needs in some fields.

The tuble below shows historicul ullocutions per cuteyory und

in total,
Year Postgraduate Undergraduate BEE Bursary Total
Support Support Support

2006 6 132 000 22 222 100 6 60 000 34 414 100
2007 7 195 000 29 416710 9 125 240 45 736 950
2008 10 248 000 33 385477 9 41226 52 674703
2009 9 347 237 27 569 114 - - 36 916 351
2010 8 277 528 40 818 543 8 121 433 56 1217 504
2011 1 479 467 30 718919 10 147 789 51 1346175
2012 13 580 340 27 569 676 21 296 380 61 1446 396
2013 12 505 500 30 625 423 20 241788 62 1372711
2014 18 822034 31 805213 15 156 031 64 1783278
2015 22 1206 400 24 487 602 23 317 864 69 2011 866
2016 19 822930 25 630 494 20 307 597 64 1761021
2017 15 860 600 16 409 986 24 487 800 55 1758 386
2018 20 1159 500 28 796 135 25 499 570 73 2 455 205
2019 22 1337 691 27 627 649 21 583 500 70 2 548 690
2020 24 1529 000 14 436 000 29 861750 67 2826750
Total 216 9 165 536 403 8519041 240 4247 968 859 20721 396

Citrus A iation of n Africa

The Citrus Industry Trust and the AUriSETA dre the mujor sources
of bursury funding. During the lust few yeurs we have however
seen u pleusing increuse in the support we receive from
compunies within the industry. We dppreciated their confinued
support.

The Citrus Acudemy creutes opportunities for Bursary Fund
students to guin exposure und experience while they ure
studying und dfter they have graduated. Vacation work is
arranhyed for dll B-deygree und diplomu students at workplaces
where they cun guin experience relevunt to their field of study.
The infernship unhd graduate placement programmes ussist
Bursary Fund students to find placements ut citrus enterprises
where they cun gyuin work experience. Through the industry
exposure programme, current and former students are ussisted
to uttend conference, symposiu und other events thut ure
relevant to their field of study.

In the yedr unhder review, participation in the various
experientiul leurning progrummes were us follows:

Category Students: 2019 2020
Vacution work 9 *
Internships 4 0
Graduute placements 1 0
Industry exposure programme 13 *

*2020 Academic year not completed at time of report.

The Citrus Academy takes puart in regular Career Fairs at various
institutions around South Africu. The uim is to creute awareness
dabout the Bursury Fuhd und to encourage youhy ledrners to
study agriculture.

In 2019, the Citrus Acudemy took purt in the UNISA Career
Fair in June, und the AgriCAREERConnect ut the University of
Pretoriu in September.




The Citrus Acudemy hus creuted u platform on its website for
shuriny information ubout job seekers und compunies seekiny
employees. Cundidutes ure listed us either Citrus Acudemy
Bursury Fund gyruduutes or job seekers with citrus-reluted
yudlifications. The CVs for job seekers cun dlso be dowhlouded
from the platform. A newsletter is sent to the grower community
every second week with detuils of the cundidutes looking for
jobs ut the time. www.citrusucudemy.ory.zu

The Citrus Acudemy hus developed four short courses which
are beinyg presented on u reyionudl busis in citrus-growiny
reygions. These courses ure the Citrus Production short course,
the Citrus Pucking short course, the Citrus Export Supply Chain
short course und the Citrus Business Administration short course.
These huve proved to be very successful.

E-ledrning programmes have been under development for a
number of yeurs, with the Citrus Secondary progrumme und

the Citrus Business Munhugement programme ulready avuiluble
oh the plutform. In 2019, the Citrus Acudemy colluboruted

with the CRI to develop audio-visudl mediu

oh Monitoring und Inspection for Phytosanitury
Moarkets (Citrus: FCM und Fruit Fly), for which the
e-leurning plutform hus been employed to enduble certificution

for farm und puckhouse inspectors.

In the yeur under review, the audio-visuul series on Monitoring
und Inspection for Phytosanitary Markets (Citrus: FCM und
Fruit Fly) wus developed und uadded to the audio-visudl library
of the Acudemy. All Citrus Academy audio-visual muteridl is
mude avdiluble at no cost to members of the CGA on DVD,
and cun dlso be found on the Citrus Acudemy YouTube
chaunnel. Audio-visudl modules ure ulso how uvdiluble for
downloud from the Citrus Resource Warehouse.

A

The Citrus Academy moderautes und muaintains an industry
information sharing platform where documents cun be found
in searchuble PDF formut. The CRW deuls with dll aspects of
citrus production, including reseurch reports, extension briefs,
legislation und regulations, annual reports of CGA group
compunies, umonyst muny more.
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CGA GROWER DEVELOPMENT
COMPANY (CGA-GDC)

LUKHANYO NKOMBISA
General Manager

« CGA
Q Cower e

Company

The citrus industry’s confribution fowards ftransformation in the
agricultural sector has been steadfast and positive.

Whenh the CGA-GDC wus estublished four yeurs ago, its primary
mandate was clear - to support the development of bluck
growers within the industry. Cleur turgets und programmes
have been implemented since then to uchieve its vision of
transforminy the sector.

The CGA-GDC hus ulwuys prioritised the heeds of bluck
growers. All programmes have been dlighed to endble un
environment in which these growers cun operate without
limitation. Specific uttention is puid to their participution in the
vdlue chuain and markets.

We huve encountered severdl chullenges but huve overcome
them through hew und exciting purtherships which have
played a major role in its programmes. In the yeur under
review, we huve seen substuntial growth in the produce for
export from black growers. We have dlso observed growth in
the humber of bluck exporting growers, including the hectares
under citrus production from bluck growers, which is u yood
story to tell. This growth is a direct result of the programmes the
CGA-GDC hus implemented, which provide support to black
growers ucross the country, in parthership with hational and
provinciul government depurtments. These purtherships muke
u redl difference in ensuring that an impact in terms of growth
is redlized in the sector.

The increuse in yood yudlity export fruit and hectares of
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citrus plunted resulted from the programmes delivered by

our Extension Technical Support Unit within the CGA-GDC.
Extension services is ohe of the very important support systems
required by u furmer of uny commodity.

In order to huve support that will yield positive results, u
structured programme is reguired. Our extension unit meets
growers every Junudry in ohe venue und looks ut ureus of
conhcentrution for extension udvisory support. This guthering
dlso ullows for un ussessment of ureus thut will reyuire further
training, und advises the Citrus Acudemy aund our Business Unit
in this regurd. In the yedr under review, a gredut dedl of support
hus been provided to almost dll growers through extension
support programmes. This wus done through the Citrus Study
Group Meetings, Information Days, New Enfrant Farm Support
and Ohe-on-One Furmer Support.

Study Groups Meéti

In the yedar under review, a totdl of 26 citrus study group
sessions were held ucross the country in citrus yrowing regions.
This amounts to 81.3% of the planned sessions. These Meetings
were drrunged in cohjunction with the citrus growers und

as a result, suw a positive increuse in the humber of growers
aftendiny these meetings. They have gained information
from these meetings, which they cun then upply to their own
citrus production systems. However, some challenyes were
ulso experienced here, especiully with regurd to the fuct
that growers live far from each other, making it difficult for the
farmers to be in ohe pluce ut the sume time. The ureus most
affected were Mpumualungu, Western Cape und Northern
Cupe. In these ureus u ohe-on-ohe upprouch wus used o
provide support to the citrus growers.

Citrus Information Duys are events that were started in the
Limpopo, Eustern Cupe, KwaZulu-Natal und North West
provinces by the CGA-GDC to empower developinyg citrus
growers with technical and marketing skills. The aim is to
encouruge the emeryging yrowers, extension officers und other




related stakeholders in the industry to come together and share
citrus production und marketing information with one another.

The Citrus Informution Duys huve become estublished events
for the citrus growers in these four provinces und dre held
annudlly. The plun is to expund these duys to other provinces
where citrus is grown. To dute, 100% of ull the plunned
informution duys were held throughout the four provinces.

This type of support wus given to new furmers who wunted to
sturt furming citrus. The extension officers ussisted these furmers
with an ussessment of their ureus to see if they were suituble
for the planting of the various citrus cultivars, The ussessment
focused on the avdildbility of naturdl resources such us water,
soil types und climutic conditions. A totdl of six farms were
ussisted: Siyuhluma, Mihlureny, Gubrah, Qumata Irrigution
Scheme in the Eustern Cupe province, und Hudzukuni and
Love Duy in the Limpopo province.

One-on-ohe furm visits are importunt in estublishing challenges
that are fucing farmers on their individuul furms — it also
provides u meuns of doiny follow-ups on challenyes ruised ut
citrus study groups, information days und meetings.

A totdl of 150 furm visits were undertaken by the extension
officers. The farms visited span from our southern to northern
regions, (with 36 farms in the first quarter of the yedar, 40 in the
second, 53 furms in the third and 21 in the fourth quarter).

The purpose of having one-on-ohe’s with the farmers wus

to ussist them with sorting out their citrus production und
marketing chullenyges in their respective furminy areus, One-
onh-One Furmer Support ussists the extension officer(s) to:

Familiarize himself/herself with the farmer and his family,
Endble him/her to ygive specific udvice or informution to the
farmer,

Build up his/her knowledye of the ureu, und of the kinds of

‘=

problems which farmers face, {
Permit him/her to expluin u new recommend- \

ed pructice or follow up und observe results to

dute, and,

Arouse yenherdl inferest umony furmers, which stimulutes
their involvement in extension uctivities.

The Citrus Reseurch Internutional (CRI) hosts three regionul
extension workshops yeurly which dare utilised to better
infeyrute developing und commerciul citrus growers. The
Citrus Production workshops are held in June and July, the
Pests und Diseuses Muhuyement workshops in August und
September und the Post-Hurvest (Puckhouse) workshops ure
held in Junuury und Februury.

CRI'Production, Pe

Duriny the yeur under review, the Production Workshop

and Pests and Diseuses Munagement workshops were held
toyether throughout the citrus growing regions (Limpopo,
Mpumalungu, Nelspruit, Eustern Cupe, Western Cupe und
KZN) during August und September 2019. The workshops were
well uttended by both developing und commercidl citrus
growers. The CGA Grower Development Compuny spohsored
36 developiny citrus growers with the payment of reyistration
fees while the furmers puid for their own uccommodution und
travelling.

During January und February 2020, the CRI Post Hurvest
workshops were held throughout the citrus yrowiny regions
(Limpopo, Mpumauluangu, Nelspruit, Eustern Cupe, Western
Cupe und KZN). The muin dim of the workshops wus to
prepure the farmers for the 2019/2020 harvesting season aund
to look ut the previous (2018/2019) hurvest seuson chullenyges.
The workshops were well uttended by developing und
commercial citrus yrowers.
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Participation along the value chain:

The number of hectares of fruit tfrees under blauck ownership:
8 103;

The number of hectares of hew orchards plunted by black
farmers in 2019: 75.80

Market performance:

Volume of export from bluck growers: 5.6 million curtons;
Volume of produce sold on national fresh produce muarkets
from bluck growers: 1563 323 tons;

The number of exporting farmers hus risen from 50 to 76.

2018

Business Support, Training/Upskilling and Compliance
Programmes

One of the most importunt uspects of uny business is its ubility
to upply business principles and ensure compliance with
relevant legislation. If businesses comply, it is edsier for them to
attract investment and market opportunities.

The business support unit continues to provide support fo
growers us it infroduces hew programmes that develop und
enhunce their skills with regurd to running businesses. About
fiffeen business pluns were developed by the business unit in
support of ygrowers ucross the country in the yeur under review.
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Approximutely 100 growers were targeted for fruining with the
compuny ulso receiving some udditionul funding to offer u
new course culled Intfroduction to Citrus Business Munugement.
This course suw 57 furmers represented und ubout 91 people
trained.

The number of trained people is indicated in the tuble below:

Province Workshop No. of No. of No. of

location targeted farms frained

farms represented people

North West Brits 6 5 10
Mpumalanga  Mbombelu 4 6 8
Limpopo Thohoyandou 7 10 13
Limpopo Maukhudo 10 10 15
Limpopo Mokopune 6 3 6
Eastern Cape King Williams Town 6 8 13
Eastern Cape ' Sundays River Valley 5 7 13
KZN Pietermuritzbury 6 8 13
New Entrants to the Export Mar

In 2019, Butlhako Temo Services, a fumily-run co-operdtive,
becume the first bluck-owhed citrus producer in the North
West to join the export murket. Their produce wus exported to
the Middle Eust und Tuiwan, Previously, the produce on the
farm had only gohe to the locul market und for processing,
with offfuke ugreements from Sir Fruit Juice und Mugdalies
Processing. The project wus estublished in 2010 by six members
of the Moilwa family heur Brits, und toduy they leuse 61.5
hectures of lund from the how North West Depurtment of
Agyriculture und Rural Development. Initidlly, the co-operative
wus focussed oh sunflower production, but later saw the
potentidl to grow citrus and seized the opportunity. The
cooperutive hus seen their fuir shure of challenges in particular
with low yields due to poor irrigation und luck of inputs, but due
to their pussion for farming, they have dlways found d solution.
Their success cun be uttributed to u variety of stukeholders
that have provided finuncial und business support, including
the Depurtment of Rurdl Development aund Lund Reform, SEDA




and technicul support from the CGA-GDC. This hus yielded u
wide range of onh-furm improvements, from the establishment
of new infrastructure to increusing the area under production.
The fumily have dlso been uble to use their profit from sules to
improve their furm. Their long-term vision is to build their own
puckhouse, which will dlso ussist other black farmers in the ared,

SIZA ethicul trade compliunce wus established for ten

growers to ensure that their business operdationdl needs are
identified in order o yet these growers on truck for production.
The programme looks ut the compuny setup and current
relationships with strategic parthers and service providers.
Scopiny exercises were conducted of site infrustructure,
lubour-force, types of employees, compuny reyistration
information, and GAP andalysis. SIZA environ GAP was done for
onhe farm. This included the development uand review of Environ
QMS, policies, lub results, review und implementation of un IPM
plun, review und evuluute fertilizer und upplicution results.

Farm Name Audit Status
Peter Family Trust - Eustern Cupe Gold
Three Pence - Eustern Cupe Gold
Muasukond - Limpopo Gold
Intfathakusa - KwaZulu Nutal Bronze
Donovule - KwaZulu Natal Cateyory A
Thulwdne - KwaZulu Natal Not Audited
Buthlako Temo - North West Not Audited
Hedlthy life for achievers - North West Not Audited
Gumuan 67 CC - North West Not Audited
Elandskraal Boerdery - North West Not Audited

Total 5 Farms Audited

One of the responsibilities of the CGA-GDC is to ensure that
we build working partnerships that will yield positive results in
supporting our developing gyrowers. A few purtherships were
formed during the 2019/2020 with positive results.

The DALRRD entered into u Service Level Agreement with
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the CGA-GDC for u project uimed at targeted {
producer support to further uchieve the vision of \
ayruriun transformution und vibrant, eyuituble und
sustainuble rural communities. In totul, 262 projects huve been
identified ucross the different commodities, including field
crops, veyetubles und livestock. For the citrus commodity,
three projects were identified, two in KZN und one in the North
West. These ure projects that have been ussessed und anaulyzed
by the PMU and huve comprehensive farm dassessment reports
detdiling their capability und vidbility. Only projects clussified
us medium to lurge scule commerciul were considered.

Additiondlly, two tripartite agreements were signed with the
Department of Rural Development:

» North West for Butlhuko Temo
Eastern Cupe for Three Pence Furm

Governance and F

As plunned, the CGA-GDC Bourd continues to work closely
with the GM to provide udvice und proper yovernunce, while
dlways ensuring that the compuny delivers uccording to its
mundute und deliverubles.

Currently the CGA GDC Board of Directors are:
Mondowufu Mushubu — Chuirmun

Andries (Andrew) Muller - CGA Director

Tshililo Rumaubulunu

Zukile Mygudle

Ntamiseni Mankhili

The CGA-GDC bourd met four times this yeur us scheduled,
on 10th April 2019, 1st August 2019, 10th October 2019 aund
30th Junuury 2020. Additionadilly, dll committees udvising the
Bourd (including the Risk and Advisory committee) ulso met
four fimes to ensure thut the financial uffairs of the compuny
were properly taken care of und that any risks were identified
und munayed. It is worth noting thut the Risk und Finunce
committee udvised und ussisted the GM to evuluute the
purtherships the compuny signed in terms of risk assessment.
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The finances of the compuny were dlso munayged us planned
und us stipuluted by the unnuadl operational plun,

Becuuse we have growers aucross the country, and dare hot
uble to meet with them ddily on their farms, we use u humber
of communicutions tools to ensure thut we enguye with
them oh u consistent busis. This is done viu the GM’s yuurterly
newsletter, Chumber group chat, the Cutting Edyge from CRI,
und weekly emuiils which keep dll growers informed of dll thut
is happening in the industry.

It hus been un exciting und very interesting yeur. As u compuny
we ledrned d lot and were dble to overcome the challenges
that we came across. All this was done through team work.

As u tfeum ut the CGA-GDC we ulwuys use the word “We”

not "1”, us we ulwuys do thinys collectively. We believe thut
we ure hot us effective if we work individudlly, but rather that
collectively we cun uchieve more und will be dble to continue
respohding to the support heeds of our growers.

JOBS FUND PROJECT

The 2019 / 2020 financial year was a busy and productive year
regarding the CGA Jobs Fund Project.

In April 2019, the CGA upplicution wus submitted to the
Jobs Fund Investment Committee for upproval. We were
very pleused to receive formal approval for the project on
the 27 Muy 2019. The project will be culled the "Economic
Transformution of Bluck Citrus Growers Project”.

As the CGA hus hever undertaken a project like this in the pust,
LIMA Rural Development Agency wus contracted to ussist with
the project implementation, mMunagement and reporting. LIMA
hus extensive experience in munaging Jobs Fund projects.

The CGA then beygun the process of meeting ull the conditions
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and reyuirements contdined in the formal agreement with the
Jobs Fund.

Meetings and communicutions took place with dll project
funders in order fo finulise ugreements und funding for the
project. The project funders ure CGA, DALRRD und AgriSetq,
with the Land Bank providing the loun portion of the project
funding.

Totdl funding for the project is R307 million with the Jobs Fund
providing R118 million und the other funders the bulunce.

The CGA would like to thank all the funders for their
contributions to the project.

With the ugreements in place, a formal project structure,
organogram and reporting framework was developed. Roles
and responsibilities were assigned to ensure effective project
manugement and reporting as well us to meet the project
deliverdbles. The project will be implemented using existing
CGA structures, humely the CGA Grower Development
Compuny, the Citrus Acudemy und the CGA itself.

A Project Steering Committee (PSC) consisting of dll the
funding and implementing parthers wus estublished. The
PSC will provide oversight to the project und upprove dll
dpplications for funding from the project.

All conditions und requirements contuined in the project
agreement between CGA und the Jobs Fund were met und
the Jobs Fund gave official upproval for the project to start on
the 1 April 2020.

The project will run for three yeurs und will creute 329 permanent
jobs, 1 397 permunent seusonal jolos und will provide fraining
and skills development to 2 006 citrus industry workers.

The project will dlso significauntly contribute to the further
development und economic sustuinubility of bluck citrus
growers in South Africa.

A project upplication puck und process hus been developed
und we look forward to receiving upplicutions, und
implementing the project in the 2020/2021 financial year.




CITRUS GROWERS
DEVELOPMENT CHAMBER (CGDC)

The CGDC is responsible for ussisting emeryging yrowers und
uddressing uny concerns or heeds they may have.

The Chumber is u committee of the CGA Bourd. The Chamber

usudlly meets twice yeur.

1. Eric Nohumbu

2. Luwrence Myudle

3. Luyundu Kuttu

4, Khaya Brian Katoo

5. Siseko Muyomu
6.Junuury Simphiwe Yawu

1. Oliviu Dikeledi Selowe
2. Petros Eric Shibu

3. Hlulekile Phohelu Yoce
5. Simonu Tiisuny Selowe

(waZulu-}
1. Mziwoxolo Mukhunya

1. Nfamiseni Thompson Mankhili
2. Bennet Sdumo Mulungune

3. Octavius Musulesu

4., Pheladi Tlomutsune

5, Wdlter Tshiuneo Mauthidli

1. Louisa Mauloka-Mogotsi

Motsile Joel Mdatlou

The CGDC Executive Committee is elected by the Chumber.
Executive meetings were held on 29 July 2019 dt the Inter-
Continentul Hotel und 30 September 2019 ut City Lodye.

The meeting scheduled for March 2020 wus cuncelled due to
the COVID-19 Lockdown.

Mziwoxolo Makhunyu (Chdirperson) Lawrence Myuadle
Ntamiseni Mankhili (Vice Chuirperson)  Lukhanyo Nkombisa
Luyandu Kutta Justin Chadwick
Eric Nohumbu Jucomien de Klerk
Bennet Mulungune

Additional Members to Exec

Monodowufu Mushubu

Sive Silo from Citrus Acudemy wus contracted by CGA to uct
us secreturiut for the Chumber.

The CGA Bourd decided to co-sponsor the
prestigious Agri‘s Got Tulent competition for the first
time this year.

This wus the sixth year that this very popular competition
- the only one of its kind — had been held.

Amazingly, the winner
wus from the citrus
industry! Nonkululeko
Sambo, from KMI Farminyg
in Nelspruit, who had
never flown before,
bourded u flight to Cupe
Town to join nine other
tulented agyricultural
workers to tuke purt in
the Gula Evening Finuls
that were held at the Lord
Churle s Hotel in Somerset
West on 2 August 2019. She waulked away with the trophy in
what was described us the “toughest competition yet” by
the AGT orgunisers und judyes.

Nonkululeko entered Aygri’s Got Tulent to chullenye herself,
und to build up her confidence. Huiling from u musicul
family, her love for music started at un early uge, und she
suny in both her school and church choirs. ™I didn’t redlly
have biy singing dreums, but it was my friends and family
who enhcourauged me to enter. So | took u chance.” She
won u cush prize of R5 000, clothiny, muke-up, life-skills und
voice truininyg, us well us u recordinyg contruct worth R15 000
from Wyhund Breedt, ownher of Truxtudio in Worcester.

Starting us u generul worker on u citrus furm, and working
her wuy up to complete un agricultural diplomuy, she is
currently an intfern at KMI Farming.

Congrutulations to Nonkululeko Sambo for making the citrus
industry so proud!
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RBX GROUP

ROB ELFICK
General Manager

River
Bioscience XSIT

The RBX Group has during this year once again broken many

of its previous records, not only on the financial side, but more
importantly on the quality and consistency of operational and
service delivery resulfs.

The Executive Committee enjoyed u very stuble yeur with no
chanyes to the teum. During the sume fime the muke-up

of the bourd of directors wus enhanced by the addition of
Eric Nohumbu, who is ulso u CGA Bourd member und works
closely with the Citrus Growers Development Chamber. This
welcome stability in the structures of the compuny could hot
have come ut u better time und the opportunity was tauken to
consolidute the combined struteyic thoughts of this group in
u strateyy session thut ullowed for more clurity in plaunning the
wuy forward ufter yeurs of sighificunt chunge und growth.

The sume cun unfortunutely hot be suid for the middle
munagement of the group. Nevill Boersmu, who had been
with X-SIT for mauny yeurs wus offered un opportunity to move
overseus und uffer much deliberation decided to tuke on
this fantastic chullenge. While we could only be happy to
see ohe of our own move oh to hew opportunities the yeurs
of experience thut Nevill haud uccumuluted cunnot simply
be repluced. Beiny the only compuny in the world doiny
FCM SIT, ut the volumes that we deliver, medns that replacing
stuff in key positions is not yoing to be eusy. This hus become
especidlly clear in the technical support at the production site
und operutionul maunugement in the specific vulleys where

Citrus A iation of n Africa

the compuny operates. A focus on training und succession
planning is the only way that this can be munaged goinyg
forwurd.,

River Bioscience Turnover Growth
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As per the ubove graph, using the turhover in the 2015
financidl yeur us u buse, River Bioscience hus increused its
turnover by over 500% in the lust five yeurs, The continued
growth of SPLAT FCM und RBT1 is very encouraging us producers
yet uccustomed to working with und tfrusting in these two
funtastic products. The technicul support und value proposition
selling upprouch by the hew marketing feum, backed by the
enhhunced business development department is dlso helping to
ofpen not only hew ureus in our traditional markets, but entirely
new Mmurkets us well.

Export Sales

A biy purt of this yeur’s results cun be uttributed to our export
sules of fruit fly products. RB works with a distribution compuny
culled Suvuna who ure bused in France but operate in most
west Africun countries. All of these sules ure dependent on
winning tenders for specific projects thut have u defined

life spun, so sules in previous yeurs cun hever be seen us un
indicution of whut is to come. We have seen steudy growth




in the export orders over the lust few seusons, but this pust
sedson saw u sighificant order for the Ivory Coust. Only through
u huge effort by the production teum ut Addo und our key
suppliers, were we dble to sutisfy this order that needed to

be munufuctured und shipped over the Christmus/New Yeur
period.

International Market Development

The reyistrution of our hew NPV virus hus been submitted in
South Africa und we conhtinue o seurch for the best way to
tuke this virus to other relevant ureus of the world. Having
recently received our putent for this virus in Europe, we dre
now Moviny uheud with reyistering this active substunce und
findlising the selection of u distribution purtner for this urea of
the world, so that internutionul sules of this virus will be d redlity
s sooh Us possible.

Consistency of Delivery

X-SIT hus, for the second seuson in u row, delivered consistently.
The sterilisation and releuse of the moths is a delicute
procedure, but it is the process of the mass redaring of around
55 million moths u week for 44 consecutive weeks of the

yeur where the intellectudl property of this business lies. With
nowhere else in the world to go und leurn how this consistency
and volume is uchieved, it fook u decude of commerciul
research to get it right and the team can be very proud of their
uchievements.

New radiation source

Moths must be sterilised before beiny releused intfo orchurds,
while ensuring the moth is uble to be competitive in the field
to ensure progrumme efficucy. To do this X-SIT uses u Cobult
radiution source und the strength of the source dictutes
how lony the moths heed to be exposed to get the desired
level of sterility. The source ucquired 13 yeurs ugo, huving
now exceeded its hdlf-life, is not strony enough to uchieve
moth sterility levels us quickly us desired und so the process
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of ucyuiring u replacement source (from {
Cunadd) hus beeh the muijor project for \

this pust yeur, At this stuge ull milestones in this

important project have been achieved und the teum is
monitoring every step to ensure this replucement is in position
before the start of next seuson.

Expanding to a new region

During this seuson X-SIT expunded into u hew area with our
services how beiny uvdiluble in the Breede River Vdlley in the
Western Cupe. With such a vuriety of fruit grown in this areu, it
is u significunt new chullenge that the team hus tuken on, but
with the amount of citrus continously expunding, it is importunt
to be present.

Additional key services

X-SIT has for yeurs supplied other services over und ubove

the fulse codling moth (FCM) sterile insect technigue (SIT).
Monitoring of FCM und trucking the presence of both sterile
and untfreated moths in the orchards has always been u biy
purt of the progrumme. It hot only gives un indicution of the
programme’s effectiveness, but dlso helps producers to see
when there is increused wild moth uctivities or flight peduks thut
require udditiondl interventions in line with un inteyrated pest
manugement system. Increusingly X-SIT has over the lust yeurs
been offeriny this service to hon-SIT clients und ulso onh other
pests over und ubove FCM. These monitoring services ure

key in the face of the demunds of the manugement systems
reyuired for the variety of phytosanitary pests and the number
of producers muking use of this service is on the increuse.

The RBX Teum is proud of whut has been uchieved in the last
yeur und is working hard to make its offering to the citrus and
wider ugricultural community even more impuctful in the
future.
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CITRUS PRODUCING REGIONS

Eastern Cape 23 020 . Grupefruit & Pummelos ZIMBABWE
Free State 13 Lemon & Limes @ @
KwaZulu-Natal - 2 034 Navel
Limpopo 36011 @ soft Citrus

Mpumulunga 6 985 () walenciu & Midseusons
North West 600 Letsitele

Northern Cape 1876

e-Swatini 842 @ @
Western Cupe 16 205 Hoedspruit
Zimbubwe A}

[e)(e]l 88 499

Limpopo River

NAMIBIA

Oranje Rivier

KwaZulu-Natal
LESOTHO

This map design and it's contents
Eastern Ca pe is the property of Citrus Growers
Association of Southern Africa © 2020.
Should it be reproduced or used, an
acknowledment needs to be made.

Western Cape
Q-=@@
Boland @ @
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ABRIDGED FINANCIAL STATEMENTS

RSA Levy

Swuzilund / Zimbubwe Levy

CBS Provision (Drawh from reserves)
Property Income

Interest

Dividends Received - River Bioscience / XSIT
Citrus Summit Income

Other Income

Stuff Costs

Travel & Accommodution

Office - Rent & Equipment

Office Expenses

Bourd Expenses

Services (Accounting, Legul & Insurance)
Subscriptions

Communicution

Murket Access

Market Access - CBS

Fruit South Africu

Reseurch Programmes - Citrus Reseurch International
Reseurch: CRT Bond

Transformation - CGA

Transformation - CGA Grower Development Compuny
Transformation - Citrus Acudemy

Depreciution

Information

Citrus Summit Expenses

Reyionul Cupucity

Provision for doubtful debts

Leuve Pay Provision

Impuirment of Loun - CGA Cultivar Compuny (Pty) Ltd
Impuirment of Loun - Citrus Acudemy

Infrustructure & Loyistics

Market Reseurch
Market Development
Genherdl

97 594 944
91 640 397
1732221

62 398
888 758
300 042

2479 638
491 490

89 547 363
6384 029
298 746
249 881
580 250
669 281
365951
322 981
362 152
2340791
4193 490
960 359
48 685 000
2 338 341
10 700 000
4 300 000
102 466
486 473

2 479 638
216726
(247 352)
65 458
1100000
(236 250)
1636 567
532172
642 057

18 156

98 420 000
87 120 000
1200 000
7 000 000
800 000

2 300 000

98 046 075
6927 375
341000
380 000
570000
804 950
680 000
784.000
815000

2 850 000
7 170 000
1400 000
52 092 950
500 000
2276 800
11 500 000
4 600 000
120 000
600 000
200 000

2739 000
600000
45000
50 000

94 275723 104 720 000
90 851 272 93 980 000
1520 659 1240 000
= 6 400 000
163 587 -
963 508 800 000
321045 2 300 000
455 652 -
94769 736 104 614 385
6826 372 8736712
472218 348 200
228 546 139 500
560 179 554 500
647 165 866 550
537 129 610 000
685 685 706 970
90 836 866 500
2592 442 3038 800
4165619 7 472 000
986 766 593 600
52 092 950 55218 527
= 500 000
3820678 2113236
11 500 000 12 527 080
4 804 200 5104 960
102 276 120 000
611167 684 800
21300 -
(57 924) -
252 580 -
1 000 000 -
2 492 606 3729 950
336 946 632 500
= 50000
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